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CARDHOLDER DISPUTE FORM/ 3ASIBNEHME O PEK/TAMALIMM MOSTb3OBATENS NTATEXXHOM KAPTbI

Client information/Uxdopmauus o Knuenre

Client/
Knuent (For individuals — surname, name; for legal entities - company name/

4N8 GU3UYECKUX UL, — GaMUNKs, UMS; ANA FOPULUYECKUX UL, — HAMMEHOBaHWe KOMNaHuu 1 damunus, ums Monb3sosatens KapTbl)
Payment card No./ Valid thru/ /
Ne MnaTexHow KapThbl: [encTtButenbHa go
Please respond via/ D E-mail/ D Internet Bank/
Cnoco6 nonyyeHus oTeeTa: 3-nouta MHTepHeT-baHk

I dispute the following transactions/0cnapusato caenxu:

Date/ Authorisation code/ | Merchant name/Name of ATM Bank/Haumenosanne | Currency/ | Transaction amount/
AaTta Kop aBTOpMusauum ToproBua/Ha3sBaHue 6aHka , o6¢cnykuBatouLero 6aHkomat Baniota CyMma cpenku

Please choose the most appropriate reason for your dispute. If necessary, provide any relevant details. Please attach all available
supporting documentation/Moxanyiicta, ebibepute npuumHy peknamauuun! B cnyuae HeobxogumocTu noscHuTe noapobHee! MMoxanyiicTa,
npeacTasbTe BCe AOKYMEHTbI, Kacaruiecs ocnapusaemomn CAenku:

Requested cash was not dispensed/fully dispensed by ATM. Dispensed amount/
3aI'IpOLIJeHHaﬂ CcyMmMa 13 6aHKoMaTa He nonyqua/nonyqua He NOJTHOCTbHO. ﬂOﬂyquHaﬂ cyMma

Amount deposited to ATM was not fully remitted to my account. Missing amount/
CyMMa, BHeCeHHasa B GaHKOMaT, He NOMHOCTbLIO 3aYncCneHa Ha cyeT. He 3a4yncneHHas cymMma

| have neither made not authorised the transactions above/

A He coBepLan, a TakXe He yNnoJIHOMO4YMBan coBepllaTb YKasaHHble NnaTexmn

The merchandise/services were paid for in cash or using a different payment card/
ToBap/ycnyry onnaTun HanUYHbIMWU/LPYron NNaTexHon KapTon

HEE

Other (Please specify)/apyras npuunna (ykasaTs)

Please select the appropriate payment card status/Moxanyiicta, ykaxuTe cooTBETCTBYHOWLNIA CTATYC NNATEXHOMN KapThi:

At my disposal/ Lost/ Stolen/
[] [] []

B MoeM pacnopsxeHuu MoTepaHa YKkpageHa

With my signature, | declare that all the information provided is true. | agree to cooperate with the Bank in the course of the investigation
and to submit to the Bank all necessary documents, even if the amount of the contested transaction has already been repaid in my
account. | am informed and agree that if, during the investigation, the Bank returns the amount of the contested transaction to my
account, but the investigation shows that the claim was not substantiated, the Bank has the right to deduct, without prior notice, the
amount of the transaction and the fee for consideration of an unwarranted claim from any my account in accordance with the Pricelist.
| am informed and agree that in the event of the submission of an unwarranted claim, BluOr Bank AS (hereinafter — the Bank”) has the
right to withhold the fee in accordance with the Pricelist./

Coen noANuUCbO NOATBEPX Ak, YTOBCANpeACTaBNeHHan I/IH¢0pMaLI,I/1H fABNnaeTca ,D,OCTOBepHOI?L CornaceH(—Ha) CcoTpyAaHU4aThbC BaHkoMm BXOAe paccnefoBaHuns
v nopaTb B BaHk BCe HEOBX0AMMbIE AOKYMEHTbI, flaXe eCin CyMMa OCMOPEHHOW CAENMKM Y>Ke BO3BpaLleHa Ha MOl cYeT. fl NpoMHPOopMUpoBaH(-a) u cornaceH(-
Ha) C TeM 4To, eCcnin B Xoe paccnegosaHusa BbaHk BO3BpallaeT Ha MOW cyeT AEHEeXHYI CyYMMY B pa3Mepe OCI'IOpeHHOI7| chenKu, a B pe3ynbTaTe paccnegoBaHusa
BbIACHAETCA, YTO NpPEeTeH3na He OGOCHOBaHa, BaHk nmeet npaso 6e3 npenBapuUTenbHOro npeapynpexaeHna mns noboro moero cuyeta yaepxXaTtb CyMmy
OCMOPEHHON CAENKN U KOMUCCUOHHYIO NNaTy 3a pacCMOTPEHe HEO60CHOBaHHOM NpeTeH3un cornacHo Tapudam. 1 npouHdopmmnpoBaH(-a) n cornaceH(-Ha) ¢
TeM, YTo B cnyyae Heo6oCcHOBaHHOM NpeTeH3nmn BluOr Bank AS (B ganbHelwem — BaHk) nMeeT nNpaBo yaepx)aTb KOMUCCUOHHbIE B COOTBETCTBUM C Tapudamu.

Surname, name of the Client (Client’s representative)/
damununs, uma Knventa (MpeacTtasutens KnvexTa)

Signature (or Digipass key (S))/ Date’/ L.S./
Moanuce (nnwn kntou Digipass (S))* pData* 0000 M.M.
dd/mm/yyyy
na/mm/rrrer

“Document properties “Date of Signing” and “Signature” are not to be filled-in if an electronic document is prepared and signed in accordance with laws and regulations on
drawing up of electronic documents and delivered to the Bank by using electronic means of communication, except if the document has been signed with an electronic
signature FDigipass key (S))./

“PekBn3nTbI AOKYMEHTa «fAaTa nognnucaHna» U «nognucb» He 3anOIHAKTCA, ecnn Sl'IeKTpOHHbII7I AOKYMEHT NOAroToBNAeH N nognnucaH B COOTBETCTBUU C HOPMAaTUBHbIMU
aKkTaMun 06 O(DOpM}'IeHVII/I ONIEKTPOHHbIX JOKYMEHTOB U OTNPaB/iEH B BaHk NOCPeACTBOM 31IEKTPOHHbBIX CPeACTB CBA3U, 3a UCK/TKOYEHUEM Cy4YaeB, KOrga AOKYMEHT noanucaH
2M1eKTPOHHON Nnofnuckio (ko Digipass (S)).
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