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06meH nHdopmaumein n JOKYMeHTaMu 8
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Cyer 10
7.1.  OTKpbiTre 1 Mcnonb3oBaHue cyeTa 10
7.2. OTKpbiTe OCHOBHOrO CyeTa N
7.3. OTKpbITMe 1 06cnyxnBaHue CueTa AeHEXHbIX CPeACTB KNeHToB KnneHTa 12
74. OcyuwecTBneHwe nnartexen 12
7.5. Cornacue 14
7.6. OT13biB [InaTexKHOro NopyyeHuns 15
7.7. KoHBepTupoBaHue BanioTbl 15
7.8. Ycnyra uHULMMPOBaHKA NaTeXxa u Ycnyra npepoctaBneHmsa uHdopmaumm o Cuete 17
7.9. MnaTtexwu 3a ocyLlecTBieHHble baHKom onepavum 17
7.10. TpeboBaHUsA 6€30MaCHOCTW U OTBETCTBEHHOCTb 18
O6ecneueHune 20
HacnepoBaHune 21
MpepocraBneHune nuHpopmalmn 21
06paboTKa NepcoHaNbHbIX AaHHbIX 22
B3ammo3sauetbl 1 Leccus 23
OTBeTcTBEHHOCTb baHKa 23
PaccmoTpeHune npeTeH3unin n cnopos 24
PactopxeHue [loroBopa n npekpallyeHne fenoBbiX OTHOLLEHWI 24
Mpoune ycnosusa 27

TEPMWHDbI, UCIMOJIb3YEMDIE B YCJIOBUAX

Bbank - BluOr Bank AS, 3apeructpupoBaHHoe B Kommepueckom peructpe JlaTBuiickoir Pecnybnukum nop enuHbim
perucTtpauunoHHbim N2 40003551060, opuanueckuin agpec: Smilsu iela 6, Riga, LV-1050.

baHK-060/104Ka — B NOHMMaHWK 3aKOHa O MpefoTBPaLYeHUM Neranu3aunn CPefcTs, NMOfYYEHHbIX NPECTYNHbIM NyTem, U
¢dunHaHcpoBaHWA Teppopr3ma 1 nponudepauny.

becuenbHas nHopmauma — HGOpPMaLIMA, CONPOBOXKAOLLAA NEPEBOA AEHEXHbIX CPEACTB, KOTOPAA He JaeT NpeAcTaBeHua
0 uenu nepesoja ¥ NpuHUMaeT GoOpMy CTPOK CllyyaliHbIX 3HaKOB (Hanpumep, «xxxxx» unu «ABCDEFG») nnu ykasaHuii, He
PacKpbIBAOWMX CYyTb KOHKPETHOro nepeBoAa (Hampumep, «[pyroe» uam «Moil KIMEHT»), faxe e Takas WHdopmaums
yKa3aHa C NOMOLLbIO 3HAaKOB MM BBOAHbIX [aHHbIX, COOTBETCTBYIOLMX NMPOTOKONAM 06paboTKM COO6LEHMIA N NNATEXHO-
pacyeTHON CcMCTEMBI.

BC - 6eHedrLMapHBbI cO6CTBEHHMK (BbIrofononyyaTenb).

Bbinucka — cBofKa npolueAwwmnx no CueTy cienoK 3a onpegeneHHbI NepUoj BPeMeHH, JOCTYNHas UK BblfaHHaA KnueHTy B
ycTaHoBneHHoM baHkom nopsagke.

[lenoBble OTHOWIEHUA — OTHOLWEHUA MeXAy baHkom u KnueHTom, BO3HMKaowme npu ocywectsneHun baHkom cBoen
[eATeNbHOCTU Y UMeloLLMe Ha MOMEHT X BO3HUKHOBEHUA [ONTOCPOYHYIO Liefb.

YTtBepxxaeHo 25.09.2025. B cune ¢ 03.10.2025. T1/B.1-424/19 Crpannuya 1us 27

Hasano BluOrBank AS | Smilsuiela 6, Riga, LV-1050, Latvija | PeructpauymonHsiin N° 40003551060 | SWIFT kog: CBBRLV22

Tenedow: +37167 031333 | 3DnexTpoHHas nouta: info@bluorbank.lv |  www.bluorbank.lv



‘BluOr Bank

[leHb BanoTMpoOBaHuA — 1aTa, koraa ofHa CropoHa (Mnatenblimk) B COOTBETCTBUM C YCnoBUAMM KOHBEPTALMOHHON CAeNKu
JOMKHa 3aUNCIUTb AeHEXHbIe CPeACcTBa Ha cueT BTopoii CtopoHbl (Monyyatens).

LloroBop — nio60ii 3aKnoueHHbI Mexxay CTopoHaMm JOroBOp O NpefocTaBneHun Ycnyr (onepauuii).

3aaBneHne/AHKeTa — pa3paboTaHHbIl baHKOM JOKYMEHT, KOTOpbIA KAWeHT 3amonHsAeT U NopnucbiBaeT OT PyKW Wan B
3NEeKTPOHHOM BUAe JNeKTPOHHOW NOANMCbIo, UTO6bI NoAaTh 3afABKY Ha OTKPbITUE cyeTa u gpyrue Ycnyru. 3asBneHne/AHKeTa,
MOANVCAHHOE OT PYKM, OTCKAHMPOBAHHOE U OTMpaBfieHHoe B baHK C yKa3aHHoro KnmeHTom agpeca 3MeKTPOHHONM MouThl,
MMeeT TaKy!o e I0pUaNYECKYI0 CUAY, YTO U OPUTMHAN JOKYMEHTA, U JOKYMEHT CUMTAETCA JOCTATOYHbIM [JOKA3aTENIbCTBOM 1A
pa3peLleHna BOSMOXHbBIX COPOB Mexay baHkom v KnueHTom.

3awmueHHana 31eKTPOHHAA NOANUCb — WHAMBKMAYaNbHAA MOANWUCH NMUA B 3NMEKTPOHHON cpepe (KBanuduumpoBaHHas
3NeKTPOHHAA MOANWCb, B T. Y. C MCMNOMb30BaHWEM HauMOHanbHOro CpefAcTBa dMEKTPOHHON MAeHTUdUKaLMM), C MOMOLLbIO
KOTOPO MOXHO yAaneHHo 1 6e30MmacHO MOANUCHIBATb NEKTPOHHblE [OKYMEHTbI, U KOTOpas ABNAETCA WMHCTPYMEHTOM,
ynocToBepawWmUM nuyHoctb KnneHta B umudpoBoit cpege. MpupaBHNBaeTca K COBCTBEHHOPYYHON MOAMUCKA Ha GyMa)<HOM
JAOKyMeHTe 1 aBnaetca 06a3aTeNbHON ANA TPETbUX N,

MHTepHeT-6aHK - /IHTepHeT-6aHK — cMcTeMa yaaneHHoro 4ocTyna v ynpasneHus ycnyramu (onepauuamu) baHka nocpectsom
VHTepHeTa, B TM. Ha caiTe Ana MOOUNbHBLIX YCTPOMCTB. [nA nonyyeHna poctyna K MHTepHeT-6aHKY HeobXxoAnMO OTKpbITb
CcTpaHuuy no apgpecy https:/ib.bluorbank.lv unu 3arpy3utb Ha MobunbHoe yCTPOMCTBO Mo6WIbHOe npunoxeHne baHka,
ncnonb3ya cartol App Store unu Google Play.

KnueHT - dusmnueckoe nnu topugnueckoe nuuo unm l0puguyeckoe obpasosaHue, Kotopomy baHk okasbiBaeT Ycnyru, nnm nuuo,
BblKa3aBLUee KenaHue HauyaTb COTPYAHNYECTBO C baHKoM.

KoHBepTauuoHHana cenka — ClefKa MOKYMKY OfHOM BaloTbl 33 APYrylo no cornacoBaHHomy mexgy CTopoHamu Kypcy.
BantoTbl, B KOTOPbIX BO3MOXHO OCYLLECTBAIEHWE CAENOK NOKYMNKY, YKa3aHbl Ha Caiite baHka.

MuHMManbHbIN OCTaTOK — YKa3aHHaa B Tapudax Cymma AeHEeXHbIX CpefcTB, KoTopylo KnueHT o6sA3aH HenpepbiBHO
NoAAePXMBaTb Ha PaCYeTHOM cyeTe.

MexpyHapoaHble CaHKUMMN — OrpaHUYeHus, YCTaHOBNEHHble B COOTBETCTBMM C MEXAYHapOAHbIM MPAaBOM B OTHOLUEHWM
Cy6bekTa caHKuuin, npuHATble Opranusaumein O6beguHeHHbIx Haumii nnu EBponeiickum Coto3om unu apyroi mexayHapoaHoii
opraHu3auueli, YUneHom KoTopoi AnAetca JlaTBnA, U KOTOpble HEMOCPeACTBEHHO MPUMEHAIOTCA UK BBefeHbl B JlaTBun B
nopsAgKe, yCTaHOBJEHHOM 3aKOHOM «O MeXAyHapOAHbIX 1 HaLMOHaNbHbIX CaHKUMAX J1aTBuiickoi Pecny6nmki.

HauuoHanbHoe cpefcTBO 31EeKTPOHHOI naeHTUGUKauum — KBanuduLmpoBaHHoe CpeACcTBO SM1EKTPOHHON naeHTUGMKaL MK,
BblJAHHOE YMONHOMOUYEHHbIM MPABOBLIMU aKTaMy OPraHOM FOCY[APCTBEHHOTO YMPABAEHWA, UKW KBannouuMpoBaHHOE
CPefCTBO MEKTPOHHON UAEHTUdMKALMM NOBbILIEHHON 6€30MacHOCTM, UHTErpUPOBaHHOE B YAOCTOBEPEHME AUYHOCTY, UK
obecneueHHoe No nopydyeHuto KabuHeta MUHUCTPOB CPEACTBO 3NMEKTPOHHON MAEHTUPMKALMW, BKNIOUEHHOE B 3asABJIEHHYIO
NatBuiickoin Pecnybnumkon cxemy naeHTudukaumm B cootBeTcTBUK ¢ PernameHTom EBponeiickoro napnamenta u Coseta (EC) N@
910/2014 ot 23 utona 2014 rofa 06 31eKTPOHHON UAEHTUOMKALMN 1 [OBEPUTENBHBIX YCNYraX AN SNeKTPOHHbIX TPAaH3aKLMil Ha
BHYTPEHHEM pbIHKe 1 oTMeHatowuin JupekTtrey 1999/93/EC.

HaumoHanbHble CaHKUMM — OrpaHWyeHus, YCTAaHOBJIEHHble B COOTBETCTBMM C HOPMATVBHbIMW akTamu JlaTBuu u
MeXyHapoaHbIM NpaBoM B OTHOWeHUM Cy6bekTa CaHKUUIA, KOTopble YCTaHOBMEHbl KabWHETOM MWHUCTPOB B MOpPAfKeE,
npeaycMOTPEHHOM «3aKOHOM O MeXXAYHAPOHbIX CAHKLMAX 1 HALMOHANbHbIX CaHKUMAX JIaTBuiickon Pecny6nunkis.

Henpeoponumas cuna - He 3aBucAwme ot Bonum CTOPOH 0BCTOATENbCTBA, B C/lyyae HACTYMNEHNA KOTOPbIX BbINOIHEHWE
0653aTenbCTB baHKa B OTHOLLEHWM OMepaLnii HEBO3MOMXHO N0 06BEKTUBHBIM MPUYUHAM, B TOM UMCIIE, HO HE TOSIbKO CTUXMIAHbIE
6eacTBuA, nepebon TeneKOMMYHMKALWA, BOEHHbIE AENCTBUA, MAacCoBble 6eCMopALKY, SNUAEMUN, NAHLEMUN, N3MEHEHUA B
JeicTBYIOLMX NPUMEHUMbIX HOPMATUBHbIX akTax 1 fpyrie nofobHble 06CToATeNbCTBA.

HopmaTtuBHble akTbl — HOpMaTMBHbIE aKTbl JlaTBUIACKOW Pecny6nuku, obsa3atenbHble NpaBua, N3fjaHHble KOMNETEHTHbIMU
yupexneH1AMU, Mpoure NpaBoBble akTbl, PerynupyoLve oTHolweHnsa barka v KnneHta, a Takxe xopoLuas NpakThKa oka3aHua
6aHKOBCKMX Ycnyr. 3apy6exHble HOPMaTMBHblE aKTbl MPUMEHSIOTCA, €CNK 3TO NPefyCMOTPEHO HOPMATMBHLIMU aKTamu
JNatBuiickon Pecnybnuku unu Jorosopom.

06pasoBane-o6ono'-|Ka — lopnagnyeckoe nnuo, AnAa KOToporo XxapakTepHbl OANH NN HECKOJTbKO Cnefyowmx Npu3HakoB:

a) HeT CBA3M OPMAMYECKOrO NMLA C (GAKTNYECKOW XO3AWCTBEHHOW AEATENIbHOCTbIO WK AEeATENIbHOCTb HpUAUYEcKoro
nnLa Co3aaeT Manylo UM He CO34aeT HUKAKOM SKOHOMMUYECKOW LeHHOCTU M B pacnopsxeHun baHka HeT JoKymeHTanbHon
MHPOPMALIMK, [J0Ka3blBaloLLEeN 0OPATHOE,

b) B rocynapcTBe, B KOTOPOM 3aperncTprpoBaHo PUANYECKOE NNLO0, HOPMATUBHBIMU akTamu He NpeLycMOTpeHa 06A3aHHOCTb
NoAroTaBNMBaTb U NPEACTABAATb HAZ3VPAOLWMM UHCTUTYLMAM COOTBETCTBYIOLLErO rocyaapcTea GUHAHCOBbIE OTUETbI O CBOEN
[leATeNIbHOCTY, B TOM UYKCe FOA0Bble GUHAHCOBbLIE OTYETDI,

C) B rocyfapctBe, B KOTOPOM 3aperncTpyupoBaHO OPUANYECKOEe NMLO, Y PUAMYECKOrO NIMLA HeT mecTa (nomelueHus)
0CyLLeCTBNEHNA XO3ANCTBEHHON JeATeNIbHOCTH.

OCHOBHOI CYET — MJIaTEXHbIN CYET C OCHOBHbIMU (')yHKLl,I/IﬂMVI, onpep,eneHHbu?l KaK TakoBOW 3aKOHOM O MaTeXHbIX yanyrax v
SNIEKTPOHHDbIX AeHbrax.
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Maponb - kombuHauua Ludp n/unu CMMBONOB, YKa3aHHaA KnneHTom B 3asBneHWM M ncnonb3yemas Ana uaeHTudmKaumum
KnueHta no tenedoHy, utobbl KnneHT no TenepoHy Mmor nonyunts MHGopmaLmio o coctoaHum CueTa, oCyLLecTBUTb KOHBEPTALMIO
BaNOTbl MU CAENKU C GUHAHCOBLIMU MHCTPYMEHTaMM, €C/IN 3aKNOUYeH COOTBETCTBYIOLMIA [IoroBop, a Takxe ANA akTuBaLuu
Mob6unbHoro Digipass.

Mnatex — peicTBMe, MHMUMKMPOBaHHOe [MnaTenbwukom wuan lonyyaTenem, Lenbio KOTOPOro ABAAETCA Nepefaya AeHer,
OCyLLieCTBNIEHME IeHEXHOTO NepeyncineHna (NepeBoaa) Un CHATUE AeHeT, U KOTOPOe He 3aBUCUT OT 06A3aHHOCTEl, NeXallux B
OCHOBe NpaBooTHoLWeHuN MnaTtenblyuka nnu NMonyuatens.

MnaTtexHana ycnyra — ycnyra, onpefeneHHan Kak TakoBas 3aKOHOM O MAaTeXHbIX YCSTyrax 1 3SN1eKTPOHHbIX AeHbrax.
MnaTtexxHoe nopyyeHue — faHHOe baHKy pacnopsxeHue KnueHTta 06 ocywectsneHun Mnatexa.

MnaTexHblii MHCTPYMEHT — o6oe NepcoHanu3npoBaHHOE YCTPOWCTBO MK Habop npoueayp, O KOTOPOM [OrOBOPUANCH
KnueHnt n baHK, n KoTopoe mncrnonb3yet KnueHT gna nHuummposanua Mnatexa wunu apyroin Ycnyru (onepauum) (Hanprmep,
nnaTeXHaa KapTa).

Mnatenbwmnk — ¢prsnyeckoe nnm puguyeckoe nuuo (8 Tom uncne KOpuguyeckoe obpasoBaHmne), coBepLuaiollee Mnatex nnm
nHuuumpytolee Mnatex (Mnatenblmk MoXeT He 6biTb KnueHTom).

MonyuaTtenb — Gu3nueckoe unu puguueckoe nuuo (B Tom uncne HOpuguyeckoe o6pa3oBaHue), KOTOPOe Ha OCHOBAHUM
lMnaTexa nonyyaet AeHexHble cpeacTaa (Monyyatenb MoXeT He 6bITb KnveHTom).

MocTaBWMK NNaTeKHbIX ycnyr — [ToCTaBLUMK NAATEXHbIX YCNYT — NOCTABLUYMK NATEXHBIX YCNYT, ONPeAeneHHblii Kak TakoBoi
3aKOHOM O MJIATEXHbIX YCNIyrax U 3NEKTPOHHbIX feHbrax, Hanpumep, baHk, 6aHk Monydatens, 6aHK-KOPPeCnoHAEHT (6aHK-
nocpeaHuK) 1 ap.

MoTpe6utenn — KnueHt — pnsnyeckoe nuuo, ncnonbayowee Ycnyry (onepawuio) ans Leneii, He CBA3aHHbIX C €ro X03ANCTBEHHOM
1AM NPodeCccoHanbHON AeATENbHOCTbIO.

MpeacraButenb — YNoONHOMOYEHHbIV MpeAcTaBUTeNb (UM HECKONbKO npeacTaButenen) KnveHTta, umenowmin npaso
JencTBOBaTb OT UMeHU KnneHTa B 1eN0BbIX OTHOLIEHUAX C BaHKOM B COOTBETCTBUM C 06HEMOM NMOJIHOMOUWIA, NPEeAOCTaBIEHHbIX
KnueHtom.

Pa6oumnii feHb — feHb, Korga baHK OTKPbIT ANA KNUEHTOB AN 0Ka3aHusA GUHAHCOBbIX YCYT.
PUCK caHKLUI — BAIMAHWE N BEPOATHOCTb TOTO, YTO baHK MOXeT 6bITb MCMONb30BaH ANA HapyLIEHWA 1K 06xofa CaHKLMIA.

Cauit baHKa — fomawwHAA cTpaHnua baHka B uHTepHeTe https:/www.bluorbank.lv.

CaHKUMM — OrpaHuyeHus, KOTOpble YCTaHOBMEHbl WAV MPUMEHAIOTCA B COOTBETCTBMM C 3aKOHOM O MeXAYHapOAHbIX
CaHKLUMAX M HaLUMOHaMbHbIX caHKUuAX JlaTBuiickoi Pecny6nmkm, To eCTb HauMoHanbHble caHkuuu JlaTBumiickoi Pecny6nuku
U MeXIAYyHapoAHble CaHKUWW, CaHKUMK, BBeAEHHble CcTpaHoli-yyacTHuuen Esponeiickoro Coto3a wnu  OpraHusauum
CeBepoaTnaHTMUECKOro OrOBOPA, U APYrue CaHKLMN.

Cankuyuu OFAC - caHKuuK, BBeAeHHble noapa3aeneHnem OFAC (The Office of Foreign Assets Control) MuHucTepcTtBa ¢prHaHcoB
CLUA (Department of the Treasury).

Cornacume - cornacve (aBTopusauua) KnmeHTa Ha BbinosHeHve [natexHoro nopyyeHus.

Cnucok BanoT — OI'Iy6)'II/IKOBaHHbIVI Ha CaiTe baHka crnmcok BanwT, B KOTOPbIX baHk nmeer npaBo, HO He 0653aTeNbCTBO
OCyLecTBNATb Mnatexn, NPpUHMMaTb Ha XpPaHeHWe [AeHeXHble CpeacTBa, 3a4NCNATb n/vnu BbINIAYNBATb AEHEXHble
cpencrsa. Cnncok BanioT, a Takxe KYypCbl BanoT, UMeT VIHd)OpMaTVIBHbIX XapakTep U MOryT MEHATbCA B T€YEHUN OHA 6e3
npeaBapuTenbHOro yBeaomMmneHuaA KnuenTa co CTOPOHDI baHka.

CpeacTBO, ucnonb3lyemoe ANA ayTeHTUPMKAUMM — ucnonblyemoe AnA ayTeHTuduKauum KnueHta wunm npoBepKu
npumeHeHna [naTexHOro MHCTPYMEHTA 3/1eKTPOHHOE YCTPOWCTBO, cornacoBaHHoe CTOpoOHamu WM npeaycmMoTpeHHoe
HopmatueHbiMu akTamu, — Digipass vnu MobunbHbiii Digipass (Blue KEY), unn HaunoHanbHoe cpefcTBO 3NeKTPOHHOM
naeHTudMKauum, nnm ayteHTudmkaumua nocpegctsom Maponsa + SMS, nnm 3awumieHHasa sneKTPOHHaA NOANUCH.

CropoHbI - baHk 1 KnueHT BmecTe.

Cy6beKT faHHbIX — naeHTUdNLMPOBaHHOE UK naeHTUdULMpyemoe dusmnyeckoe nuuo. NaeHTnduumpyembim drsnyeckum
NMLIOM ABNIAETCA NINLLO, KOTOPOE MOXXHO MPSAMO WU KOCBEHHO UAEHTUGULMPOBATD, B YaCTHOCTH, CO CCbINIKON Ha UAEHTUUKATOP,
Hanpumep, KnueHT, cotpynHuK baHka v np.

Cy6beKT caHKUMil — CyObeKkT MeXAyHapogHOro Ny6auyHoro npaea, GU3MYECKoe WU IpUANYEcKoe Lo, WK Lpyroe
UAEHTUGULIMPYEMOE INLO, B OTHOLIEHU KOTOPOTO YCTaHOBMEHbI MexayHapoaHble nan HaumoHanbHble caHkumm unv CaHkuum
OFAC.

Cyer - OTKprTbII‘/'I KHI/IEHTy pvaeTHbIVI CYeT, CYeT NnaTexHom KapThbl, OCHOBHOI1 cyeT, cueT (I)I/IHaHCOBbIX NHCTPYMEHTOB Unun
NHOM cyeT B baHke, Ha KOTOPOM BeEeTCA yYeT B3HOCOB KnueHnTa nnu Ha KOTOPOM XPaHATCA (bI/IHaHCOBbIe NHCTPYMEHTDI.

CueT leHeXKHbIX cpeacTB KnueHToB KnueHTta (CueT cpeiCTB KNMEHTOB) — CYET XPaHEHMA AEHEXHBIX CPEACTB NoJIb30BaTeNEeN
nnaTeXHbIX ycnyr KnvmeHTa, Ha KOTOPOM [ieHeXHble cpefiCTBa NONib30BaTeNel nnaTexHblx ycnyr KnmeHTa XpaHATCA OTAENbHO OT
COBCTBEHHbIX AEHEXHbIX CpefcTB KnuneHTa.

Tapudbl — feiicTBYyIOWME PacLEHKM Ha ycnyri (onepaumm) batka.
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2.1.

2.2,

2.3,

2.4,

2.5.

YBepomneHue — noboe coobleHne, pacropaxeHue, 3asBKa, 3anpoc, Bbinucka, 3aBepeHvie, NOATBEPXAeHNe Unn niobas
Apyraa uHdbopmauma (AOKYMeHT), KoTopas cneflyeT U3 AeCTBYIOWNX LeOBbIX OTHOLWeHWA CTOPOH U nepeaaeTca OT OHON
CropoHbl gpyroi CtopoHe.

YHuKanbHbll naeHTUGUKaTOp — KOMOMHALMA OYKB, LUOP UK CUMBONOB, YCTaHOB/IEHHaA MOCTaBLUMKOM MAaTeXHbIX ycnyr
Ana nonb3osatena [natexHol ycnyrv u ykasbiBaemasa nonb3osatenem [natexHon ycnyru (KnmeHtom) ana Toro, utobbl
OAHO3HaYHO NAeHTUGNLMPOBaTb BTOPOro nonb3osatensa lnaTexHon ycnyru, yyacTsylolero B ocyliectsnenum Mnatexa, unm
ero cyet (Hanpumep, IBAN).

YcnoBusa — O6wme ycnoBums cienok.

Ycnyra (onepauus) — nobble GrHaHCOBbIE YCyrK, NNATEXM U NpoYMe YCyrk, KoTopble NpefanaraeT U/unu npefoctaBnaer
BbaHk KnneHty c cobniogeHnem YcnoBuii, nonoxenuii [lorosopa v/mnn HopmMaTtrBHbIX aKTOB.

Yenyra ninyuupoBanmns Mnatexa — MnatexHas ycnyra, B pesysbTate KOTOPOii MOCTaBLWMK NAATEXHbIX YCIYr OT UMEHH
Mnatenblymka MHALUMpYeT M1aTex C NAAaTeXHOro CYeTa, OTKPLITOro y ApYroro MocTaBLymKa NNaTeXHbIX Yy,

Ycnyra npepoctaBneHus uHdopmanuu o Cuete — nnatexHan OHNaNH-ycnyra, NpefoCcTaBnaoLan nonb3osatenio MnatexHok
YCyrn arpernpoBaHHyio MHGOpMaLuio 06 OAHOM WAKM HECKOMbKMX MIaTeXHbIX cyeTax nonb3oBatena [natexHoii ycnyru,
OTKPBITbIX NMN60 Yy Apyroro MocTaBLiMKa NAATEXHbIX YCNYT, TM60 Y HECKONbKMX [T0CTaBIYMKOB NAATEXHbIX YCIYT.

ONeKTPOHHAA NOANUCHL — KOAbI, NAPONN U Apyrue nAeHTUPUKATOPbI NN AeNCTBUA, CO3AAHNE UMW NCMONb30BaHNE KOTOPbIX
BO3MOXHO C npumMeHeHnem CpeacTBa, UCNONb3yeMoro Ana ayteHTuduKauum, 4to no3sonaet ngeHtuduumposatb KnveHta B
VHTepHeT-6aHKe nnu B Apyron npeanoxeHHol baHkom cpene v cBA3aTh MAeHTMGUUMPOBAHHOIO KnueHTa C nognncaHHbIM
M 3aaBneHvem/AHKeTol, [loroBOpPoOM, CAENKON WAKM PacrnopsXeHWeMm, AW Ke YCTAaHOBUTb JIOTMYecKylo CBA3b C JI0ObIM
13 BbllleyKa3aHHbIX AOKYMEHTOB, M uTo cumTaetca Cornacmem n MCnonb3yeTcs COMacHoO ycnosuAM [loroBopa, a Takxe
3almieHHan 3NeKTPOHHAA NOANWCb B COOTBETCTBUM C HOPMATUBHbIMY akTamMu.

lOpuanyeckoe o6pasoBaHue — B NOHVMaHWK 3akoHa O NpefoTBPaLUeHUN ferann3aunmn CpeacTs, NONyYeHHbIX NPECTYMHbIM
nyTem, u GrHaHCMPOBaHUA TeppopusMa 1 nponudepavuu.

ML/TF/PF - neranu3aums cpefcTs, NOAYyYEHHbIX MPECTYNHbIM NyTeM, ¥ GUHAHCMPOBaHME TePPOpU3MA U NpoandepaLmn.

OBbLWWME YCJ1IOBUA

YcnoBus npepcTaBnAoT coboi 06N JOKYMEHT, Perynupyiownin B3aMMHble nNpaBoBble oTHoLWeHKA CTOPOH, onpeaensiowui
npasa 1 06a3aHHOCTV CTOPOH B CBA3M C NPeAoCTaBAeHeM YCyT, eCin NHOe He NPeAyCMOTPEHO COOTBETCTBYOLWMM [loroBopom,
YCNOBMAMY NpeAoCTaBieHna Ycnyr, ApyruMu JOKYMeHTaMu i HopMaTUBHbIMI akTamu.

YcnoBusa ABNAIOTCA HeOTbeMSIEMOW COCTaBHOW YacTbio NobOOM MpaBOBOW CAeNKW, 3aknoueHHoN mexay CropoHamu, u
NPUMEHVMBbI B CllyYasXx, Korga otzenbHble BONPOChI He OTPerynnpoBaHbl B COOTBETCTBYOLEeM [loroBope 1 B COOTBETCTBYOLLNX
YCNOBMAX NPEROCTaBNeHNA YCNIyr, WK e OHW OTPEeryinpoBaHbl He MOJIHOCTbIO, YTO ABMAETCA MPUYMHOW CMOPOB MeXAay
CTopoHaMu OTHOCUTENBHO cofiepXKaHuA, GOPMbI U BbINONIHEHNA CAENKM.

Hapsapy c Ycnosuamu B3aumooTHowweHuA CTOPoH perynupytotcs [loroBopamu, 3aKoueHHbIMU mexay CtopoHamu, Tapudamu,
COOTBETCTBYIOLUMMM YCIOBUAMU NPEAOCTaBAEHNA YCNyr, a Tak»Ke 06LenpuHATON 6aHKOBCKOW NPaKTUKOM.

B OTHOWEHNM BanOTbl AEHEXKHDbIX CpencTB, XpaHALWKNXCA Ha CyeTax, a Takxe BanoTbl U nopAfka ocyuwecTsiieHnA Mnatexen
CTOpOHbI PYKOBOACTBYKOTCA YKAa3dHHbIM B HACTOALWMUX Ycnosusax. Ecnu YKa3aHHOE€ B MONIOXKEHUAX AO0roBopa 06 OTKPbITUN
n 06Cﬂy>KI/IBaHVII/I CyeTa KacaTenbHO BaniOTbl AEHEXHbIX CPeacTs, XpaHAWNXCA Ha CyeTax, a Takxke BanoTbl U nopAgka
ocyuwecTsneHuna MnaTexen otnnmyaeTca ot YKa3aHHOIo B HaCToALWKNX Ycnosusx, npnopunTeT NMELT HacToALllne Ycnosua.

CobcTBEHHOPYYHaA NOANMCH/INeKTpoHHaA nognuck Knuenta (Mpepacrasutens) Ha ntobom fokymeHTe baHKa yaocToBepser, uto:

2.5.1. KAueHT NOAHOCTbIO NPAaBOMOYEH U neecnocobeH ana nony4yeHna n BbiNONHEHUA yCJ'IyI';

2.5.2. KnumeHT pacnonaraet Bcemu npaBamu, paspeLeHnAaMU, TMLEH3NAMM U NONTHOMOUNAMM, HEO6XOAMMBIMM AN NONyYeHuUA
1 BbINONIHeHWA Ycnyr;

2.5.3. KnueHT aBnaetca bC nonyyeHHbIx Yenyr;
2.5.4. [peHexHble cpeAcTBa, GYHAHCOBbIE MHCTPYMEHTbI UK Lpyrue cpefcTBa (MMyLLECTBO), KOTOPbIMK KnueHT BnageeT nnu

xpaHuT Ha CyeTax, He ObIK NosyyeHbl NpecTynHbIM NyTem, 1 CyeTa B baHke He 6ynyT ncnonb3oBatbea B Lenax ML/TF/
PF vnu ana HapyweHus, o6xoaa CaHKLMIA UAW NONbITOK TaKNX AENCTBWIA;

2.5.5. Cueta B baHKe He 6yayT NCNoONb30BaTLCA AN1A BbINONHEeHNUA PyHKLUMIA BaHKa-o6onouky;
2.5.6. BcA MHdopMaLua, KoTopyto KnueHT npefgoctasun baHky, B TOm uncnie o AeATenbHOCTH, PUHAHCOBOM COCTOAHUM, MecTe
HaxoxaeHusa csoero bC, aBnaeTca nonHon u foctosepHon. Bce Ysegomnenna, npegoctasnaemble baHky Knuentom,

ABAATCA NONHBIMMW, [OCTOBEPHBIMU U 1eACTBUTENbHBIMU. KNnneHT nponHGopMnpoBaH 06 yronoBHOM OTBETCTBEHHOCTH
B CJlyyae nNpefoCcTaBNeHNA NOXHbIX CBefeHni baHKy;

2.5.7. KnveHT NOAHOCTbIO 03HAKOMUACA C YCIOBMAMM, MOHUMAET UX U NPU3HaeT nx obs3aTenbHbIMK AN cebs, 6e3 oTaenbHONM
MOAMNUCYK Ha JaHHbIX YCNOBUAX;
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2.5.8.

baHk o3Hakomun KnueHta ¢ nHdopmaumein, Kacawwwenca Ycnyr, Kotopble MOryT 6biTb NpefoCTaBAeHbl HA OCHOBaHUM
AaHHbIX YCNOBUIA, U CO CBA3AaHHBIMU C HUMU GUHAHCOBBIMU PUCKAMU.

2,6. [apaHTuA BKNagos.

2.6.1.

2.6.2.

2.6.3.

be3onacHOCTb AeHeXHbIX cpencrs KnuenTta rapaHTnpyeTca cnctemonm rapaHTUPOBaHNA BKNa[oB, CO3jaHHON B
COOTBETCTBMM C HOPpMaMin 3aKoHa o rapaHTun BKNagos.

B cnyyae HacTynneHma HefOCTYNHOCTM AeHeXHbIX CpeAcTB KnueHT BNpaBe NonyunTb rapaHTpPOBaHHOE BO3MeLLeH e
3a BKnagbl KnveHta B baHke B pa3mepe 1 nopsAgke, ycTaHOBNEHHbIX 3aKOHOM O rapaHTWK BKNaJoB.

Bonee noapobHyt nMHbOpMaLMIO KnMeHTbl MOryT nonyuntb Ha Caiite baHka wnu B baHke JlatBumM, no agpecy:
K.Valdemara 2A, Riga, LV-1050, Latvija; www.bank.lv.

3. HAYHAJ1IO COTPYOHUYECTBA, OKA3AHUE
YCNyr

3.1.  baHk umeeT npaBo onpefenATb Kpyr KnmeHToB, ¢ KOTOpbiMY BaHK roToB ycTaHaBMBaTb AeNOBble OTHOWEHWUA — Npeasiaratb
Ycnyrn (onepaumu) u 3akniouyatb [orosopbl. baHK ocTaBnset 3a coboil npaBo He npepnaratb Ycnayru (onepauwmu), He
3aknoyatb [loroBopbl, He 06cnyXuBaTb KnueHTa, OTKNOHWTb MCNONHeHWe NobbIX PacMopAXeHWd, a Takxe onpeaensaTb
obbem npefocTaBneHnA YCnyr, orpaHu4eHUa Ha npefocTaBneHne Yonyr (onepauuii), B TOM YnACie MPUMEHATb OFPaHNYeHns B
OTHOLLEHWM NCMONIHEHNA PacnopsAXeHuid B Lienax obecneueHuns ynpasnenusa puckom ML/TF/PF n CaHKuwii, unu, ecnn KnueHr:

3141

3.1.2

313

314

315

3.1.6

317

3.1.10

3.1.Mm

3.1.12
3.1.13

3.1.14

CO3HaTeNbHO NpenocTasmn BaHKy HEQOCTOBEPHYIO NN HEAOCTATOYHYIO I/IHd)OpMaLWHO (B TOM yncne AOKYMEHTbI), nnun
OTKa3blBaeTCA NPefOoCTaBUTb 3aNPOLUEHHYI0 baHkom VIHd)OpMaLlVIIO (B TOM Uncne }J,OKyMEHTbI);

no tpeboBaHuio baHka He npepocTaBUn WM OTKa3blBaeTCA MPEAOCTaBUTb COOTBETCTBYIOLIYIO M [AOCTAaTOUHYIO
nHGopMaumio (JOKYMEHTbI 1 Jpyryto Heobxonumyto nHdbopmauuio o KnneHte, BKntoyaa naeHTdrKaunoHHbIe AaHHbIe,
HoMep TenedoHa, afpec 3NeKTPOHHON NOUTbI, afpec), HeoOXOAUMYI ANA HafNeXallero NpoBefeHNa K3yyeHus
KnneHTOB, a TakXe 1A BbINONHEHMA YCOBMIA [JoroBopoB, npefoctaBneHusa Ycnyr (onepaumii) u/unm TpeboBaHuAM
HopmaTuBHbIX aKkToB, perynupyiowmx obnactu CaHkumii n npepotspalieHna ML/TF/PF, nnu ppyrux HopmaTuBHbIX
aKToB;

COBepLUaeT onpeaeneHHble AeNCTBUA 6e3 COOTBETCTBYIOLIEN PErncTpauuy WaM NOAYYEHWA NMULEH3UW WAU XoueT
OTKPbITb aHOHUMHbIN CueT B baHke;

aBnaetca baHkom-o6onoukoit unn ObpazoBaHNeM-06010UKON, eCAI OHOBPEMEHHO COOTBETCTBYET NPU3HAKY a) 1 b),
yCTaHOBJIEHHOMY MYHKTOM 15." cTaTbm 1 3aKoHa o npepoTepaLieHun ML/TF/PF;

COBEPLUAET CAAENKM 6€3 UETKOr0 3IKOHOMUYECKOTro 060CHOBaHNS;

CBOMM MPAMbBIM/KOCBEHHBIM [eNCTBUEM/OE31EACTBUEM NPUUMHUN UM MOXET MPUUNHWUTL Kakue-nnbo npamble/
KOCBEHHble yObITKM BaHKy unu 3apen ero uHTEpechl W/Unu, CornacHo MHGOpPMaLMK, NMEILLECA B PacropsXeHNH
BaHka, MOXeT npefCTaBNATb PUCK 4018 penyTauum baHka;

UAN L0, CBA3aHHOE ¢ KnneHTOM, cBA3aH (Unn 6bin cBA3aH) WK CYLLECTBYIOT 060CHOBaHHbIE MOAO3PEHNA B €70 CBA3M C
OpraHu30BaHHON npecTynHocTbio, ML/TF/PF 1 HapylleHnem caHKuuiA, nx 06X040M WAM MOMbITKOW TakuX AeNCTBMiA
cornacHo uHpopmauuu, NoayyeHHon baHKoM 13 OTKPbITbIX UCTOUYHMKOB (Hanpumep, roCyAapCTBEHHbIE yUpeXAeHNs,
MeXAYHapOoZHble OpraHu3auumy, CpeacTBa MaccoBoi MHbopmaLmum 1 T.4.);

3aHNUMaeT UNn 3aHnMan 3HavyuTesibHble AOMXKHOCTU B CTPaHe, NpoTuB KOTOpOI‘/'I HanpaB/ieHbl CaHKUMKn n/unmn Apyrue
OrpaHnYyeHnA, nnun KnueHr, KOTOprI7I MOXEeT NpeAcCTaBNATb PUCK HapyLeHUA CaHkumnn ana baHka, B TOM uucne, ecnm
IO, ero caenku nnn oeaTenbHOCTb NPAMO U KOCBEHHO CBA3aHbI C KnueHtom (BKnioyas yupexxaeHune, opraHnsaumio
W T.A.), B OTHOLIEHUN KOTOpOro eBefieHbl CaHKumuy;

cornacHo umetowlelica y banka nHpopmauum, pabotaet B chepe, ana kotopoii npucywy puck ML/TF/PF unn CaHkuuia, He
obecneynBaeT JOCTATOUHOrO YNPaBAEHNA STUMI PUCKaMU, MPeJOCTaBAAET YCyrk NMLaMm, C KOTopbiMy baHK He Havyan
6b1 My He NpogoMKun 6bl AenoBble OTHOLLEHNS, U, Taknm 06pa3om, noasepraeT bank pucky ML/TF/PF nnun Cankuuii;
ABNAETCA Cy6beKTOM 3akoHa o npepotspalieHun ML/TF/PF, cuctema BHYTPEHHEro KOHTPONA KOTOPOro He
CooTBeTCTBYeT TpeboBaHNAM HopMaTMBHbBIX aKTOB, perynupytoLux obnactv CaHkumii n npepgoTepatieHua ML/TF/PF;

ABNAETCA opunanvyeckmm HMLlOM/lOpWJ,VNECKVIM O6pa3OBaHI/IEM, CTPYKTYpa CO6CTBEHHOCTK KOTOpPOro He ABnAeTCA
npospauHoPl 1 NOHATHOM, 1 KNMEHT He B COCTOAHNM 06bACHUTL IKOHOMINYECKOE 0O0CHOBAHNE TaKoW CTPYKTYpPbI;

€C/V eCTb NOAO3PEHNE, YTO OT UMeHU KnineHTa fieiicTByeT TPETbE INLO, HE Npoluelee naeHTudUKaumio B baHke;

eCnu ecTb NOA03PEHNE, UTO 3aABeHHbIN KnneHTom BeHeduumapHbil COBCTBEHHUK He ABnseTcA beHeduumnapHbiM
cob6cTBeHHUKOM KnmneHTa;

3aPErncTPMPOBaH B HEMPU3HAHHbBIX HA MEXAYHAPOAHOM YPOBHE rOCyAapPCTBEHHBIX 00PA30BaHUAX U/UNK AOKYMEHT,
YAOCTOBEPAIOLLNIA NUYHOCTL KnneHTa, Gbin BblfaH HEMPU3HAHHbIM HA MEXAYHAPOAHOM YPOBHE TOCYAapPCTBEHHBIM
06pa3oBaHuem.
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3.2,

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

4.1.

4.2.

4.3.

4.4.

baHK He BCTynaeT B AenoBble OTHOWEHWA NPW HanUuUW Manenwmx COMHEHUI B KOPPYMMMPOBAHHOCTW KnueHta -
WHOCTPaHHOTO NOANTUYECKM 3HAYMMOTO L@ UK YNEHOB ero CeMbM UM TECHO CBA3AHHBIX C HUM JIUL, WX B MPOUCXOXKAEHNN
nx 6NarococToAHMA, He3aBUCKMMO OT TOro, 3aAeKnapupoBann N AaHHble NULa CBOe MOCTOAHHOE MEeCTO KWUTeNbCTBO B
Esponerickom Cotoze.

BaHK MmeeT npaBo He 06C/TYKMBaTb KnneHTa n 0TKasaTb B UCMONHEHUWN pacnopsaxKeHus KnneHTa, ecin ecTb NOfo3peHue, YTo
NIMLI0 HAXOANTCA B COCTOSIHWM ANIKOTONIbHOTO OMbAHEHUs], MO/ BO3AENCTBMEM TOKCUUHbIX BELLECTB, a TaKXKe B CJly4asx, Koraa
KIMEHT He 0CO3HAET CBOUX AENCTBUI MW NMOBEAEHNME LA HE COOTBETCTBYET OOLENPUHATLIM HOPMaM MOBELEHUS, ABNAETCA
rpy6bim 1 MewwaeT paboTe baHka, 0CKOPONAET COTPYAHNKOB UK ApYrux KnneHToB.

baHk unmeer npaBo OTKa3aTb B WCMOJIHEHUN pPacCnopAKeHUA Knnenta wnnn NPUMEHNTb OrpaHNYEHUA Ha WCNONIHEHNE
pacnopAaMeHunA Knuenta, ecnn 310 H606XOD,VIMO Ana obecneyeHns BbINONHEHNA Tp66OBaHVIIZ mnnn OrpaHMHEHI/IVI, HanaraembliX
6aHKaMI/I-KoppeCI'IOH,EleHTaMVI, rocynapCTBEHHbIMUM yYpexaeHunamm nnn opyrummn 6aHKamu.

BaHK ocTaBnseT 3a coboil NpaBo OTKa3aTbCA OT COTPYAHMYECTBA C KNMEHTOM MAM orpaHnynTb nosyyeHve Yciyr B Apyrux
C/lyyanx, He yKasaHHbIX B MyHKTax 3.1 — 3.4 YcnoBui, ecnu ecTb Apyras, no MHeHuio baHKa, BaXkHaa npuymnHa, ocobeHHo ecnm
CYLLeCTBYIOT 3HaUUTeNbHbIe NPENATCTBUA AA Hauana COTPYAHNYECTBA, B TOM uncne ana obecneyeHns ynpasneHma puckom ML/
TF/PF n CaHKUMi n/vnn cCOoTBETCTBUA NONUTHKe baHKa.

Mpw oueHKe Hayana coTpyaHuuecTBa ¢ KnmeHTom baHk umeeT npaBo NonyunTb HeobXoAUMYO 451 Takol oLEeHKM MHOopMaLmMio
1 AOKYMEHTbI [10 YCTAHOBJEHS LENOBbIX OTHOLLEHNI C KnneHToMm.

KnueHty 3anpelyaetca ucnonb3oBatb CueT u Ycnyru (onepaumn) B Mofb3y UM B UHTepecax TPeTbuX NnL 6e3 3aKOHHbIX
OCHOBAHWIA UK ANA COBEPLUEHUA KaKUX-NNOO HE3aKOHHbIX AENCTBUIA, B TOM YMCie ANA COBEpPLIEHUA AeACTBUIA, CBA3AHHBIX C
ML/TF/PF, a Tak>e Ans nobbix Apyrux AelCTBIA, HaNPaBieHHbIX Ha HapyLlweHue, 06xoa CaHKLWIA MAK NOMbITKY TaKUX AENCTBUIA.

BbaHK nMeeT NpaBo NPMOCTaHOBUTL BbINONIHEHWE Ycnyr (onepaumii) unm pacnopsxkeHua KnveHTa Ha nepuog, HEOO6XOANMDII
ANIA NONYYEHNA 1 OLeHKN MHGOPMaLMK U AOKYMEHTOB, BbiNonHeHMA HopMaTuBHbIX akToB, perynupyiowmx o6nactn CaHKumMi
n npegoTepateHna ML/TF/PF, nnn nHbix HopmaTuBHbIX aKTOB, a Takxe TpeboBaHWi Uy orpaHnyeHnin, Hanaraembix 6aHKamu-
KoppecrnoHAeHTamMu.

BaHK He 06a3aH yBegomnATb KnneHTa 0 NnpuymHax oTkasa B yUpexaeHun JeN0BbIX OTHOLLEHWIA /v 060CHOBaHMAX OTKa3a B
oTKpbITUK CyeTa.

NWAEHTUOUKALUNA KITMEHTA, MPOBEPKA
NMOJIHOMOYUN N NOATNMNCEU

B uenax npepotBpalieHna Bo3moxHocTen ML/TF/PF n HapyweHna CaHKUuiA, Ux 06xoaa Unm nonbiTKU Takux AeNCTBUA Npu
ncnonb3oBaHun Ycnyr baHk 06s3aH npoBecTn uaeHTUMKaumio KnveHTa, Hagnexaulyio NpoBepky (M3yyeHue) KnueHTta u
BblAcHeHMe BC, 1 nMeeT NpaBo 3anpocuTb, a KnmeHT 06s3aH NpefoctasnuTb baHKy MHGOPMaLUIO 1 JOKYMEHTbI, He06X0AMUMble
ans upeHtudmkaumm Knuenta, ero Hagnexallei nposepku, onpepeneHusa ero bC, a Takxe ocywectBnsemonnt KnueHtom
XO3ANCTBEHHON WU MHAMBUAYANbHON JEATENbHOCTU, N UCTOYHUKOB €ro AOXOA4a WU NMPOUCXOXKAEHWA CPeACTB, a TaKXKe O
NNaHNPYeMbIX, 3asABNEHHbIX N OCYLLeCTBAEHHbIX KnneHTom baHKOBCKKX onepauuit.

BbaHk npoBoauT naeHTudUKaumo Knuenta u ero MNpeactaButena Ao YCTaHOBIEHUA AENOBbIX OTHOLWEHMIA ¢ KnueHTom n fio
NpefocTaBNeHNA Kaxaol oTaenbHoi Yenyru (onepauun) KnneHty B COOTBETCTBMM C YCTaHOBNEHHbIM baHkoM nopagkom u B
COOTBETCTBUM C HOpMaTUBHBLIMU aKTaMMU.

WaeHTndunkaumio pusmueckoro nuua baHk ocyuiectenaer:
4.3.1. B OYHOM MOPALKE MO YAOCTOBEPAOLLMM NMYHOCTb AOKYMEHTAM, MPU3HAHHBIM B JlaTBUACKON Pecnybnuke;

4.3.2. ypaneHHo No NpuU3HaHHbIM B JlaTBuMiACKoii Pecnybnnke fOKyMeHTaM, yLOCTOBEPAOLLMM TMYHOCTb, U C UCTIONb30BaHUEM
OOHOTO WAM HECKOMbKMX TEXHOMOTMYECKUX peLlieHui, MNOCPeACcTBOM BuAeouaeHTUdMKaLmMY, 3alynLieHHON
3N1eKTPOHHOIN MOANNCY UKW NAEHTUGUKALIMOHHOTO NNnaTexa.

Ona ngentudukaumm oprgnueckoro nuua/tOpugnyeckoro obpasosaHus:

4.4.1. B ouyHOM nopsAAke KnueHT [oMmKeH NpeAoCTaBUTb JOKYMEHTbI, MOATBEPXAAIOWMe perncTpauuio KnmenTa, npasoByto
OCHOBY [eATeNIbHOCTY, TEKYLWWIA NPaBOBOW CTaTyC, NiUL, WMeWWMX MpaBoO MpPeAcTaBnATb ero, obbem ux
NpeacTaBUTENbCTBA, @ Takxke obbem nonHomouuin MpepctaButens, obocHoBaHne cTtatyca BC. baHK nmeeT npaso
npoBect upeHTMdUKaumio topuguyeckoro nuua/lOpuanyeckoro obpasoBaHusA, He 3anpawmBas y KnueHta
npeAcTaBneHna AOKYMeHTOB, eciy baHK cumTaeT, 4yto MHOPMaLMA, MONyYyeHHaA W3 PerucTpa, nonb3yloLierocs
JoBepvem OOLWEeCTBEHHOCTH, ABNAETCA AOCTaTOMHOW. KnueHT [OMmKeH npefoCTaBUTb OPWUTMHambl JOKYMEHTOB,
HeobXoANMbIX ANA NAeHTUGUKALMM IMYHOCTH, MK UX HOTapUabHO 3aBEPeHHbIe KONuK;

4.4.2. ypaneHHbIM cnocobom KnueHT gomkeH NpefoCTaBUTb B 3MEKTPOHHOM BUAe WM OTMPAaBWB MO MOYTe JOKYMEHTbI
(opuryHanbl UAM MX HoTapuanbHO 3aBePEHHbIE KOMWi), NOATBEPXKAaloLWwme pernctpaumio KnmeHTta, npaBoByio OCHOBY
[eATeNbHOCTY, TEKYLLMIA NPABOBON CTATYC, ML, UMEKLLMX NPaBO NPeACTaBNATb €ro, 06bem UX NPeaCcTaBUTENbCTBA, a
TaKxxe 06bem nonHomouwii NMpepactaButens, obocHoBaHwe ctatyca bC. baHk MMeeT NpaBo NpPoBeCcTU UaeHTUdGUKaLmio
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4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

topugunyeckoro nuua/tOpuanueckoro obpasoBaHua, He 3anpawmBan y KnueHta npefctaBneHns AOKYMEHTOB, ec/in
BaHK cumMTaeT, uTo MHPOPMALKA, MONYYEHHAA U3 PErncTpa, NoMb3yoLWeroca AoBeprMeM 0bLLECTBEHHOCTY, ABNAETCS
[OCTaTOYHON. YhaneHHyo naeHTuuKaLumio fosepeHHbIx nuu KnneHta baHK ocyLiecTBnseT B COOTBETCTBUM C MYHKTOM
4.3.2 YcnoBun.

KnneHT - IOpuanueckoe obpa3oBaHue, KOTOPOe He ABMAETCA OPUANYECKUM IMLOM, HO MOXeT ObiTb CyObekToM npaBa B
COOTBETCTBUM C HOPMATUBHBIMM akTamu JlaTBUiiCKo Pecny6nuku unm apyroi cTpaHbl COOTBETCTBEHHO, JOMKHO NPeACTaBUTDb B
BbaHK JOKyMeHTbl, NOATBEpXatoLLme NPaBoCcnoCco6HOCTb U AeecnocobHoCTb MpeacTaBuTeneli B CooTBETCTBUN C TpeOOBaHNAMM
HopMaTuBHbIX aKTOB, BbINOJIHAA TPebOBaHUA YCIOBUI B OTHOLLIEHNW OPUANYECKUX NNLL.

BaHK, cobntofas Tpe6oBaHUA HopMaTUBHBIX akTOB, MMEeT NPaBo U3roTaBAMBaTb (B T. U. B NIEKTPOHHOM BUAE) U XPaHUTb KON
NpeAcTaBfeHHbIX KNMeHTOM JOKYMEHTOB, YAOCTOBEPALMX JIMYHOCTD, a TaKxe 06f3aH obecneunTb JOKYMEHTUPOBAHME W
XpaHeHune nHGopmMaLmm, NoNYYEHHOI B npoLecce naeHTudMKaLmu.

Mpn ocywectBneHnn baHkoBckux onepaumii baHk Bu3yanbHO cpaBHuBaeT noanucb KnveHta wnw lNpeactaButena KnueHta
Ha [JOKYMeHTe TpaH3aKLuu ¢ NpeAocTaBieHHbIMK emy obpa3suamu nognucein Knuenta nnu MNpepctasutena Knvexta, unn gna
CpaBHeHMA NCnonb3yeT NOANNCH GU3NYECKOTOo KL Ha NPeACTaBIeHHOM AOKYMEHTE, Y0CTOBEPAIOLLEM JINYHOCTb.

Ona opugnuecknx nuu/tOpnanyecknx obpasoBaHuii Mo ycmoTpeHuto KnveHTa K obpasuy noanucu moxeT 6biTb fobaBneH
obpasew oTTMCKa Neyatn KnueHta. B 3Tom cnyyae baHk npu ocyLiecTBneHn baHKOBCKMX onepaunii CpaBHUBAET OTTUCK NeyaTu
KnneHTa Ha BOKyMeHTe TpaH3aKLWK C NpefcTaBAeHHbIM eMy 06pa3Lom OTTiCKa nevatn KnueHTa. baHk He 06A3aH NpUHUMaThL
BO BHMMaHMe LiBET nevatu.

Ecnu nognuce Knnenta nnu ero MpeactaButens u oTTUCK NevyaTn Ha [loroBope/noKymeHTe O cfefike BU3yasibHO COBMajatoT
C o6pa3yom noanucu B NpefcTaBleHHOM bBaHKy wnu npeabaABAEHHOM [OKYMEHTE, YAOCTOBEPALEM JIMYHOCTb, W
C npefocTaBfieHHbIM baHKy 06pasuom OTTWCKa nevyatu, BaHk cumTtaeT, uto [lOrOBOP/HOKYMEHT O CAenKe MoAnucaH
COOTBETCTBYIOLLVM JINLIOM.

baHK umeet npaBo NpoBoANTb ayTeHTVId)VIKaLWIIO cywecTByownx KnneHToB:

4.10.1. B VHTepHeT-6aHKe, ncnonb3ya umetowmeca B baHke cpeacTBa ypaneHHOW WAeHTUOMKAUMKM WAU  yOaneHHOro
06CNyXMBaHWA, eCcnn 3akNioyeH cooTBeTcTByOWMA [loroBop. Ona ayTeHTudukaumm KnvneHnta B VHTepHeT-6aHKe
MCnonb3yloTca MMA nonb3oBatena WHTepHeT-6aHka u CpefctBo, ucnonb3yemoe AnA ayTeHTUdMKauum (Kpome
3alMLLEeHHON 3N1EKTPOHHOI NogNnCK);

4.10.2. ucnonb3ya TenedoH, eciv MO3BOHMBLWUA B baHK KnueHT npepocTaBnAeT onpepeneHHyio uaeHTUGULMPYIOLLYIO
nHdopmaumio (Hanpumep, Maponb 1 T.n.);

4.10.3. B 3NeKTPOHHOM BUWAe, UCNONb3ya 3alWILEHHYI0 3NMEeKTPOHHYI0 NOANWCb ANA NoATBepKAeHuA KnueHTom cBoen
NINYHOCTH.

[JoKymeHTbI, B TOM uncne [loroBopbl, NOANMCaHHbIe KNMeHTOM JNeKTPOHHOW NOAMMUCHIO, UMEIOT TaKyIo Xe opuanYecKyto cuny,
YTO U AOKYMEHTbI, NoANMcaHHble KNneHTOM CO6CTBEHHOPYUHO.

Ha3BaHHbIN nocpeacTBom TeniedoHa Maponb NOATBEPKAAET, YTO ILIO, Ha3BaBLIee Maposb, YNOSHOMOYEHO 3aK0UUTb CAENKY
UnK AaTtb NOPYYEHKE OT MMeHU 1 B nonb3y KnneHTa n npeactaBnatb KnueHTa. Npw 3aknioueHnun ntoboii caenku baHk He 06q3aH
NpoBepATb AeNCTBUTENLHOCTb M 06bEM MONHOMOYUI Nonb3oBaTens Mapona.

CTopoHbl 0653yt0TCA cobnioAaTh CnefyloLme Npasuna Ucnonb3oBaxus Mapons:

4.13.1. KnwueHT BnpaBe pa3rnawatb Maposb TONbKO fULaM, KOTOpble YMOSHOMOYEHb! KIMEHTOM OT ero MMeHu coBepluaTb
CAENKN 1 [aBaTb MopyyeHus B pamkax [oroBopoB, K KOTOpbiM oTHOCUTCA MMaponb. KnueHT o06s3yeTcs obecneuntsb
HEBO3MOXHOCTb nonafaxus Mapons B pacnopsxeHue TpeTbux Nul. Pasrnawenue Mapons TpeTbemy nuuy cunTaeTcs
npefocTaBneHnem KnneHTom 3TOMY Ly NOSHOMOUNIA Ha 3aKioYeHe NoObiX CAENOK 1 Mofady NopyYeHuil OT UMEeHU
1 33 cyeT KnneHTa B pamkax [loroBOpoB, K KOTOpbIM OTHOCUTCA Maponb, 6e3 orpaHuueHns 06bemMoB CAenok. Bee
CAENKY, 3aKMI0UEHHbIE C NConb3oBaHMeMm Mapons, ABnsATCA 06A3aTebHbIMM 471 KNMEHTa, B TOM UKCie 1 B CIyYasX,
Korga cfiefka ¢ ucnonb3oBaHuem Mapons 3aknioueHa TPeTbrM NNLOM;

4.13.2. baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM KnueHTa, ecniv TpeTbe NUL0 C MCNoNb3oBaHueM [apona 3akniounno caenky
unn pano nopydeHue baHKy, 3a ucKnoueHnem ciyyaes, Korga lMaponb nonan B pacrnopseHue TpeTbero nuua B
pe3ynbTate rpy6oi HeBHAMATENBHOCTY MW 3I0HAMEPEHHOCTH CO CTOPOHbI baHKa;

4.13.3. ecnn nmuo, KOTopoMmy u3BecTeH [laponb, 6onee He ABNAETCA YMONHOMOYEHHbIM 3aK/uYaTb CAENKW WAKM f[aBaTb
nopyyeHusa ot umeHun KnueHta, unn ecnm y KnveHta BO3HMKalOT Nogo3peHns, 4Tto MNaponb cTan u3BecTeH TPeTbuMm
nmuam, KnneHT 06a3aH He3amepnuTenbHo coobwutb 06 3Tom baHKy, ofHoBpemeHHO oTnpaBuB B baHk 3asaBneHue B
MMCbMeHHOM BuAe 006 aHHynupoBaHuW npedbigywero [lapona u yka3aB B Hem HOBbl [laponb, OTAUYHBIA OT
npeabiayLiero;

4.13.4. baHk BnpaBe B /10601 MOMEHT, MO CBOEMY YCMOTPEHUIO, aHHYNMPOBaThb WM CMeHUTb [Maponb, yBeaomus 06 3Tom
KnueHTa c nomoLblo Nto60oro 13 cpeAcTs CBA3M, yKa3aHHbIX B 3aABNEHUN.

BbaHK MMeeT npaBo B OAHOCTOPOHHEM MOPAAKe OnpenenATb, KakoW 13 BUAOB MOANKWCKA OH NPUHMMAeT Ha [loroBopax wunu
[OKYMEHTax, KoTopble MOANMCbIBAOTCA B paMKax NpeAocTaBneHns Ycnyru.
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KnneHT 6epeT Ha cebA NonHyl OTBETCTBEHHOCTb 3a YObITKM, BO3HUKLIME MpK NpeAcTaBneHun KnneHTom HefoCTOBEpPHbIX
cBefieHW, BBefieHUN baHka B 3abnyxaeHve nav no HeBHMMATENbHOCTM KnneHTa, a Takxe B pe3ynbraTe LeNCTBUN TPeTbUX
nnu, ecnn baHk HenpaBuUbHO NAEHTMGULMPOBAN NOANUCL UM OTTUCK NeyaTn KnvexTa (MpefctaBuTens) n B ero AeNCTBUAX He
yCTaHOBJIeHa rpy6as HeBHUMATENIbHOCTb.

BbaHK He 0653aH BbIABNATL U yCTaHaBnMBaTb NOAAENKY NOANNCH KnneHTta (npe,D,CTaBVITEJ'Iﬂ), neyaTn Ui fOKYMeHTa CAENKN, Nnn
HeCOOTBETCTBME APYroro pofa, ecniv nogaenka nin HeCOOTBETCTBME He ABNAKOTCA OYEBUAHBIMW.

KnueHT nMmeeT NpaBo ynonHoMounTb Gpuanyeckoe NMLLO Ha nonyyeHue Ycnyr (onepauyuii) B baHke. MonHomouuns JonxHbl 6biTb
opopmneHbl B NNCbMEHHOI popMe nyTem odopmneHus KnmeHToM 0BEPeHHOCTY B NPUCYTCTBUM COTPYAHMKa baHKa Ha 6naHke
BaHKa, unn UHbIM yCTaHOBNEHHbIM BaHKOM CNOCO6OM, UK NyTeM NPeAOCTaBeHNs HOTAPUAbHO 3aBEPEHHON [LOBEPEHHOCTH,
UNU B UHOM NOPsAKe, NPeLyCMOTPEHHOM HopMaTUBHbIMY akTamu. KnmeHT umeeT npaBo npefoctaButb baHky [loBepeHHOCTb,
NOANMCaHHY0 3aLyMLLEHHON 3NEKTPOHHOI NOANMCHIO MAW UCNoNb3ysa HaluroHanbHoe CpefCcTBO INEKTPOHHON UAEHTUGMKaL Y,
ynonHomouus lpeacTaBuTens Ha earHOPa3oBOe OCYLLECTBIEHME OnpefeieHHbIX AeiCcTBUI B baHke (Hanpumep, nonyuntb
CMPaBKY, BbIMMCKY CO CYETa, MOAMNMNCATL AOrOBOP Ha KOHKPETHYIO CAENKY U T.4.).

Ecnu npepgoctaBneHHas baHKy LOBEpeHHOCTb BblAaHa Ha ONPeAeneHHbI CPOK UKW Ha BbINMOMIHEHWE ONPefeNeHHOro AeACTBIS,
OHa TepsieT CMiy C MOMEHTa UCTEeUEHUS CPOKa AeNCTBUS NOTHOMOUNIA, eCiM KNMEHT He 0TO3Ba ee paHblUe B MMCbMEHHOI Gopme
WAn ecnun feiCTBIe, yKa3aHHoe B J0BEPEHHOCTH, ObINIo BbINONHEHO. beccpoyHas JOBEPEHHOCTb CUNTAETCA AeACTBUTENBHON A0
Tex nop, noka KnueHT He 0TO3Bas ee B MMCbMEHHON GpOpMe 1M MOKa He BCTYNUT B CUNY JPYroe OCHOBaHMeE AN1A NpeKpaLleHns
[eicTBIA LOBEPEHHOCTY, NpeaycMOTpeHHOoe [paXXAaHCKNM 3akoHOM. baHK umeeT npaBo notpe6osatb oT KnmeHTa 06HOBUTD
JOBEPEHHOCTD, eC/IN Y baHKa BO3HUKNIY COMHEHUs OTHOCUTENbHO AeNCTBUTENIbHOCTY AOBEPEHHOCTY UMM 06bEMA NOTHOMOUMIA.
BaHK “MeeT NpaBo 0TKa3aTb B NPUHATUN JOBEPEHHOCTW, €C/IN OHA COCTAaB/IeHa He B COOTBETCTBUM C TpeboBaHMAMU baHKa
UAN NPUMEHNMbIX HOPMATMBHbIX aKTOB, EC/I B HEI YETKO He OnNpeAeneHbl MPaBo U/vMiu o6bem NpesCcTaBUTENbCTBA, EC/IN OHa
cdopmynmMpoBaHa CAMLIKOM WMPOKO Ui BosA KnneHTa He cGopMynmpoBaHa, 1im no Apyrum BaxkHbIM, N0 ycMoTpeHuio baHka,
npuurHam. B cnyyae coMHeHWi unm npoTBopeunii baHk MMeeT NpaBo TONIKOBATb COAEPKaHUE [JOBEPEHHOCTM B Y3KOM CMbICIIE.

Ecnu HopmaTtnBHBIMK akTamm He yka3aHo MHaue, baHk He 06A3aH NPoBepATb [eACTBUTENbHOCTb JOBEPEHHOCTH, B TOM Uncie
JOBEPEHHOCTEN, NoANeXallnx perncTpaumy B nybnnmyHbIX pernctpax. Ecnm Ha MOMEHT nofnucaHusa JOKYMeHTa nojnucasLuee
NMLO He BrnpaBe NpefcTaBnaTb KnueHTa, 3a lpeActaBuTens KOTOPOro OHO cebA BblJaeT, TO OHO Kak ¢um3nueckoe nuuo
MPUHUMAET Ha cebs Bce BbITEKALME W3 MOAMUCAHHOTO JOKYMeHTa 0b6A3aTenbCTBa B MOJHOM o6beme W OTBEYAeT 3a UX
BbiNOMHeHWe. B cnyyae noafenkn nognucy lNpeactasutens, neyatyt UAN APYrux JOKYMEHTOB, eCin 0 GaKTe Noafenkn ctano
13BeCTHO BbaHKy u/vnu Bo36yXXAeH yronoBHblii Npouecc, baHk BnpaBe He BbinMnaumBaTh HaxofAwmeca Ha CueTax AeHeXHble
CpeAcTBa [0 TeX Mop, NoKa B CUITY He BCTYNWT CyAe6HbIN NPUroBOp Mo JaHHOMY ey UM NoKa He OyAeT NpeKpalleH YronoBHbIi
npouecc.

KnueHT Bo3melLaeT baHKy Bce NpUUMHeHHbIe YObITKY, ecnu KnueHT unu ero MNpefcTaBuTeNb ABNAOTCA HEAEECTIOCOOHBIMU MK
He UMelOT NPeACTaBUTENbCKUX NPAB Ha MOMEHT OCYLLLeCTBNeHNA baHKOBCKOI onepauum.

baHK BnpaBe NpMOCTaHOBUTb OKa3aHuWe Ycnyr (onepauuin) no cob6CTBEHHON MHMLMATMBE B ClyYasX, KOraa CPoK NOSIHOMOYNIA
MpepcraButenein KnmeHra ncrek.

KnneHT n/unun MNpepctasutens no TpeboBaHuto baHka 06A3aH NpefocTaBuUTb baHKy JOKYMEHTbI 1 MHPOpMaLuio, Heobxogumble
ANA aKTyanusauum naeHTndrKaunoHHbIx gaHHbIX KnveHTa nnm ero Mpepactasutens, bC.

KnneHT 06s3aH HemeaneHHO B NUCbMeHHOW ¢opme coobwnTb baHKy 060 Bcex M3MeHeHMAX GaKToB M OOCTOATENbCTB,
VMeILWMX 3HaYeHre ana ero caenok ¢ baHkom, 0cobeHHO 06 M3meHeHUAX MHGOPMaLMK, NPeAoCTaBNeHHON baHKy, B TOM
uncsnie, Ho He OrpaHMUMBAACh: 0 GU3NYECKUX NULAX — 06 U3MEHEHUAX UMEHU, GaMMANK, MeCTa XUTENbCTBa, NEPCOHANbHOIO
Kofa (permcTpaunoHHOro HOMEepa HanoronaaTeNblnKa), NOANUCY, YAOCTOBEPEHMA NMYHOCTW; B OTHOLUEHUMN IOPUANYECKNX
nnu/lOpuanuecknx 06pa3oBaHNin — 06 N3MeHeHUN Ha3BaHKsA, GOpMbl NPeANPUHNMATENbCKOW AEATENILHOCTH, I0PUANYECKOTO
unu GakTMYECKoro afpeca, OTTUCKa NevaTy, PErmcTpaLroHHOro HOMepa UK MecTa perucTpaumnn, a Takxe npeacraBuTenei
IOPUAMYECKOrO LA (AOMKHOCTHbIE NULA, YNofHOMOUYeHHble, BC) nnam nx naeHTUPUKAUMOHHBIX AaHHbIX, U NPEeROCTaBUTb
LOOKYMEHTbI, CBUAETENbCTBYIOLME O TAKUX U3MEHEHUSX.

OBMEH MHOOPMALMEN N AOKYMEHTAMMW

5.1.  Jlio6oe YBegomneHue, Kotopoe KnneHT 0643aH npeacTtaBuTb B baHk B cBA3M c onepauuamu baHka, baHk Bnpase noTpe6oBaTth OT
KnueHTa B nucbmeHHOM BrAe.

5.2. Bce YBepomneHusa u uHpopmauunsa, npegoctansaemble CTopoHaMu ApYyr ApYry, AOMKHbI 6bITb Ha NATbILLCKOM, PYCCKOM WK
AHIIMNCKOM A3bIKaX.

5.3. Ecnu cootBeTcTBYIOWMM [IOrOBOPOM He YCTaHOBNIEHO MHaue, BCe JOKYMEHTbI UAN OTNpPaBNeHunaA, CBA3aHHble ¢ baHKoBCKMU
onepauuaAmM, BbicbinaTca baHKom no 3ageknapupoBaHHOMY KnvMeHTOM MecTy WUTenbCTBa WM Ha LOPUANYECKUA appec
KnueHTa. Bce agpecoBaHHble KnueHTy AOKYMeHTbI CYMTAIOTCA OTNPaBAEHHbIMM U MOMYYEHHbIMU, €CAIN OHK OTNpaBieHbl baHkom
Ha BbllLeyKa3aHHbIN agpec.
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5.9.

5.10.

511,

6.1.

6.2,

6.3.

6.4.

Ecnn KnueHT He nponHpopmrpoBan baHk 06 n3meHeHun agpeca, Homepa TeniepoHa UM Apyron KOHTAKTHON MHbopmaLuu,
BaHK cuuTaet, uto npepcTaBneHHaa MHGOpMaUMA ABNAETCA MONHOM M AOCTOBEpHOlA, U baHK BnpaBe ucnonb3oBatb 3Ty
KOHTaKTHY0 nHpopmaumio Ana ceasu ¢ KnmeHtom, ecnm B [loroBope He yCTaHOBIEHO NHOE.

BbaHk npefocTtaBnaet KnueHty YBegomneHus, ceazaHHble ¢ Ycnyramu (onepauuamu) baHka, cnegyowmmm cnocobamu:

5.5.1. nMuHO; YBefomneHus, nepefaBaemMble KnveHTy NUYHO, NepefaloTcA HEMOCPeACTBEHHO KnueHTy mnm coobuiaiotca
YCTHO, Nepefatotcs uepes IHTepHeT-6aHK MK OTNPABAAIOTCA MO NOYTE Ha afpec, KOTopblii KnneHT ykasan B 3asaBneHnuy,
[oroBope unu nHbIM 0bpa3om posen o cBefeHua baHka, B nopanke, ycTaHOBIEHHOM B YcnoBuax unu [Jorosopax.
BaHK MMeeT MpaBoO MCMONb30BaTb YCAYrU TPeTbUX NUL Ans 06paboTKM W/UAM [OCTaBKM MOYTOBLIX OTMpaBAEHUN,
MHOOPMaLMK WU JaHHbIX, @ TaKXKe OTNPABAATL KOPOTKME COO6LLEHMUA, COOBLLEHNSA SNEKTPOHHOM NOYTbI U APYroro
poaa coobuieHns Ha HoMep KnneHTa n/unu agpec 3NeKTPOHHOW NOYTbl, NPEAOCTABNIEHHDI ONePaTOPOM MOBUNbHOIA
CBA3K, 0 KOTOpom KnuneHT yBegomun baHk;

5.5.2. ny6nuuHo; My6AMYHBIMK CcunTalOTCA YBefOMNeHWs, onybnukoBaHHble Ha Calite baHka, B wn3pgaHHbIX baHkom
MHGOPMALIMOHHBIX MaTepuanax (Hanpumep, Gyknetax), pasmelLeHHble B momMelLeHnsax baHka — B Mectax 06cyKnBaHus
KNIMEHTOB, 1 ONy6BNNKOBaHHbIE B CPEACTBAX MacCcoBOM NHOpMaLmK.

Bce YBegomneHua cuuTaloTca oOTnNpaBneHHbIMU KnveHTam unu  nonyyeHHbiMi bBaHKOM C MOMeHTa perucrpauum
COOTBETCTBYIOLLEr0 YBeJOMMIEHUA B perucTpax AenonpousBoAcTBa baHka, ecniv TONbKO COOTBETCTBYWOLMMYK NpaBuUnamm
npegpoctaBnenua Ycnyr (onepauwuin) baHka He npefycCMOTPEeH Apyroi nopAaoK.

CTOpOHbI 1OrOBapKBaloTCs, YTo B Lenax obmeHa YBeLOMNEHMAMU MOXET MCMOMb30BaTbCA SMEKTPOHHaA nouta (3-nouta),
YKa3aHHasA B 3afABneHUM unn o Kotopoi CTopoHbl JOroBOpWUANCh Npu 3aknodeHun Jorosopa. MoanucoiBaa 3assneHve unu
Jorosop, KnneHT nogTBepxaaeT, UTO 0CO3HAET PUCKM, CBA3aHHbIE C NCMOMIb30BaHKEM 3-MOYTbI, U 4TO baHK nponHdopmmposan
€ro 0 BO3MOXHbIX PUCKaX N 06BbACHUN UX MOCNEACTBNSA, @ TaKXKe YTO YKa3aHHaa MHGopmauma noHATHa KnueHty. K ykazaHHbIM
prCKamM MOXeT OTHOCUTbCA: MHGUUMPOBaHME KOMMbIOTEPA LUMUOHCKUM MPOrpaMMHbIM obecneuyeHnem, KOMMbOTEPHbIMU
BUPYCaMM U WHbIMA BPEAOHOCHBIMU MpPOrpaMmmamyl, yTeuka KOMMEPUEeCKOM TaliHbl, HEeBO3MOXHOCTb OTCNeXMBaHUA
OTNPaBfIEHMNII N HECAHKLIMOHMPOBAHHbI AOCTYN K TAKOBbIM.

BbinonHeHne nonyyeHHbIX BaHKOM JOKYMEHTOB (B T.. MOPALOK U CPOKM BbIMOJHEHNS), KOTOPOE HE OrOBOPEHO B HACTOALIMX
YcnoBuax, oCyLecTBAAETCA B COOTBETCTBUM ¢ HopMaTuBHbIMU akTamu, Tapudamu unu lorosopom.

Bce mokymeHTbl 06 onepauusx baHka co cTopoHbl baHKa MOANMCHIBAIOTCSA YNONHOMOYEHHbIMM nuuamiu baHka. Mognuce
YNONHOMOYEHHOTO Nnua baHKa, WTamn Ha AOKyMeHTe 0 BaHKOBCKOi onepauuy 03HaualoT, UTO OH YTBEPXKAEH U MPUHAT K
ncnonHeHwuio B baHke, ecnv HopMaTUBHblE JOKYMeHTbI baHKa He NpefycMaTprBaloT MHO NOPAAOK.

Ecnn BaHk noTpebyet 31oro, KnueHt 06a3aH npeoctaButh baHKy opurvHanbl JOKYMEHTOB WM HOTapWanbHO 3aBEpPEHHble
Konun AoKymeHToB. Mpu npeacTaBneHnn B baHk nMy6nnUHbIX AOKYMEHTOB, BblAaHHbIX 3a FPaHuLel, yKka3aHHble [JOKYMEHTbI
JOJKHbI OGbITb Nerann3oBaHbl W/MAKM YAOCTOBEPEHbI C Momolblo anocTuna (“apostille”) B nopsgke, ycTaHOBNEHHOM B
HopmaTtusHbIx akTax. Ecnn KnneHT npepactaBnset B baHK JOKYMEHTbI Ha MHOCTPaHHOM fA3bike, baHk Bnpase nonpocutb KnnexTa
npefoCcTaBuUTb HOTapManbHO 3aBePeHHbIV NepeBOf TakMX AOKYMeHTOB. [lo Tex nop, noka 3anpoc baHka He 6yneT BbiNoHeH,
baHK MMeeT npaBo cunTaTh NpeAcTaBAeHHbIe JOKYMEHTbl HeAeNCTBUTENbHBIMU.

Mpu Heobxopumoctn BaHK uMHbopmupyeT KnveHTa O BO3MOXHOM Cllyuyae MOLUEHHMYECTBA, yrpo3e 6e30MacHOCTV Waw
NOAO3PEHUMN TaKOBbIX, UCMOAb3YA ANA 3Toro CaiTt baHka U MobunbHOE NPUOXKEHWE, UK COOOLLMB MO TenedoHy UM NHbIM
Crocobom, KOTOpPbIN NyyLlie BCETro MOAXOAUT ANA KOHKPETHOW CUTyaLuu.

NMPOBEPKA NMNOJTYYEHHbIX BAHKOM
AOKYMEHTOB

KnueHT HeceT OTBETCTBEHHOCTb 3a LOCTOBEPHOCTb, MOJSIHOTY, TOYHOCTb M CBOEBPEMEHHOCTb Nofa4vn BCEX NPeAoCTaBIAeMbIX
BaHKy AAaHHbIX N LOKYMEHTOB.

B cnyuae ecnm baHK B COOTBETCTBMM C YCNOBUAMMW WAKM APYTMMWA HOPMATMBHbIMK JOKYMeHTaMu baHka o06s3aH npoBepuTb
NOANNHHOCTb, MOJIHOTY, JOCTOBEPHOCTb UMM LeifCTBUTENBHOCTL NpefCTaBieHHbIX KNMeHTOM JOKYMEHTOB MK OCYLIeCcTBUTb
TOJIKOBaHMe VX coaepxaHns, baHk HeceT OTBETCTBEHHOCTb TOMIbKO 3@ XaNaTHOCTb, €C/IN TakoBasA [OMNYyLUeHa NPY OCyLLeCTBEHUM
[eiCTBUIA, OTOBOPEHHBIX B HOPMATUBHbIX JOKyMeHTax baHka.

Ecnn ana BbinonHeHua pacnopsaxeHna KnveHta baHK JonXeH oCyLlwecTBUTb AeNCTBUA, YKa3aHHble B NMYHKTe 6.2 Ycnosui, TO
baHk BnpaBe ncnonb3oBaTh ycnyry TpeTbmx NnL 3a cyeT KnuewTa.

Ecnn B poKymeHTax o BaHKOBCKMX onepauuax ykasaHHas MPONMCbI0 CyMMa/uMcia He COBMAAalT C CyMMON/uncnamu,
yKa3aHHbIMY Lnudpamu, baHk Bpase He BbINONHATb YKa3aHHYI B JOKYMEHTE OnepaLmio UK Xe BbINOHUTL OnepaLuio, MPUHAB
3a OCHOBY CYyMMY/UMCNa, yKa3aHHble NPONUChIo. Mpy NCnonb3oBaHWM CUCTEM SNEKTPOHHbIX PacYeToB 3@ OCHOBY NPUHMMAETCA
CYyMMa WAV YNCNa, YKazaHHble uudpamu.
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6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

7.1.

B cnyuae npepctaBneHua B baHK HOTapManbHO 3aBEePEHHbIX, NErann30BaHHbIX UK YAOCTOBEPEHHDBIX C MOMOLLbIO anoCTMAA
("apostille”) ny6nuuHbIX [OKYMEHTOB, BblJaHHbIX 3a TPaHULEN, a TakKe NPW OCYLECTBIEHWM NnaTeXxeil Ha OCHOBAHWUM
JOKYMEHTOB aKKPeAWTMBA, NHKACCO, UCMOMHUTENIbHOFO SINCTA UK LPYroro TpeboBaHuA, WU UCMONHUTENBHOTO JOKYMEHTA,
BbaHK 06s3aH NpoBepuTb GpopMasibHOE COOTBETCTBME AAHHbIX [JOKYMEHTOB OOLENPUHATLIM CTaHAApPTaM unu Gopme, e
TaKoBaA YCTaHOBJIEHa.

KnueHT pgonxeH npeacTaBuTb MM OTNPAaBUTL B baHk AOKYMEHTbI, KOTOPbIE ABNAKTCA YETKO pa360pl-IVIBbIMI/I, npaBUNIbHO
3aroJsiHeHHbIMK, 6e3 I/ICI'IpaBHEHI/II7I n Bbl‘-lepKVIBaHVIVI, noannCaHHbIMM C MOMOLbIO TaKUX NUWYWKWX CPeacTs, HanMCaHHbIN
KOTOPbIMW TEKCT COXPaHAETCA B TeYeHWe HeonpeneneHHOro Cpoka M He yaanAetcA WHauye, Kak npu npAaMomMm N ABHOM
noBpeXxaeHnn matepuana 4JOKyMeHTa. baHk BNpaBe He NPUHMAaTb JOKYMEHTbI, He OTBeYaloLne ycnoBUAM AaHHOIO NyHKTa.

baHK BnpaBe He MPUHMMATb NEKTPOHHbIE JOKYMEHTbI Unu MnatexHble nopyyeHns, NoANMCcaHHble 3aluLeHHON SNeKTPOHHON
NOANNCHIO, CO3AHHON CepPTUDUKATOM, i1 KOTOPOTO YCTaHOBMEHbI Kakne-nnbo orpaHNyYeHnA Ha felicTBre, CyMMy cepTuduKaTa
W Bpyrue orpaHUuYeHuUs, Uin KOTOPbINA He BblJaH HafeXHbIM NOCTaBLYMKOM YCIyr no cepTudmKauum, uam Kotopble He Gbiiu
noanucaHbl B GopmaTtax 3neKTpoHHbIX JokymeHToB ASIC-E, eDOC.

Jluuo, npepcTaBuBLUee COOTBETCTBYIOWMIA [AOKYMEHT, OTBeuaeT 3a YObITKM, BO3HMKalole B pesynbTaTe HecobnopeHus
TpeboBaHWI, yCTaHOBJIEHHbIX NYHKTOM 6.6 YCNOBWIA.

baHK BmpaBe notpeboBaTb AOMOMHWUTENBHOTO YAOCTOBEPEHWA AOKYMEHTa O BaHKOBCKMX onepauumAx, KOTOpbIi He O6bin
npeactaeneH baHky nuuHo KnueHtom unm ero MpepctaButenem u/vnu y baHka BO3HUKIN COMHEHMA B MOAANHHOCTY Takoro
JoKyMeHTa. baHK BrpaBe He BbINOMHATb JAaHHOE MOPYYeHVe A0 MOMEHTa, NoKa OT KnmeHTa He MonyyeHo JOMNOSHUTENbHOe
NOATBEPXAEHMe nopyyeHus. B 3Tom ciyyae baHK He HeceT OTBETCTBEHHOCTH 3a YObITKM, MOHECeHHble KNMeHTOM B CBA3M C
3a/lepKKoii BbInoNHeHNa baHKoBCKo onepaumy, ykazaHHOMN B JOKYMeHTe.

B cnyyae, ecnn npm ocywecteneHnn baHkoBcKoi onepauuy Kakoe-nnbo aeicTBme AoKHO ObiTb BbIMOSHEHO B ONpeAeneHHbIN
CPOK, KnneHT 06A3aH yka3aTb KOHKPETHbIN CPOK BbINOIHEHNA B KaXKAOM OTAeNIbHOM ciiyyae. CpoK BbIMOMHEHNA [OMXeH ObiTb
yKa3aH B MMCbMEHHOM BIA€, eC/IN TONbKO COOTBETCTBYOLWMM [loroBOPOM He NpeAyCMOTPeH ApYroi NOpALJOK.

BaHK nmeeT nNpaBo He cobntoaaTh yKasaHHbI KNMEHTOM CPOK BbIMOSHEHWA NMOPYYEHUIA, €C/IN €ro BbIMOMHEHME B YKa3aHHbIN
CPOK HEBO3MOXHO B COOTBETCTBIM C CyLLeCTBYIOLLell 6aHKOBCKOI NPaKTUKON. B Taknx cnyuaax baHk He HeceT OTBETCTBEHHOCTM
3a Y6bITKM, BO3HUMKLLME Y KnneHTa B CBA3N C 3afiep>KKOiA BbINONHEHMA NOpPyYeHUs, a Takxe baHK He HeceT OTBETCTBEHHOCTY 3a
YObITKM, BO3HUKLWIME Y KNMeHTa B CBA3M C TEM, UTO TOT HE YKa3al CPOK BbIMONHEHUA B JOKYMeHTe baHKOBCKMX onepavuii.

CYET

OTKprTI/Ie N ncnoJsib3oBaHune cyeTa

7.1.1.  OcHoBaHuem oTKpbITUA CueTa ABnAeTcA [loroBop, NpegycmaTpusaoLwmii oTkpbiTre CueTa.

7.1.2. KnueHT 0643yeTca He ncnonb3oBaTb CyeT u/unm Yayru ansa Kakux-nmbo He3akoHHbIX Lenei, He coBepLuaTbh HUKAKUX
JeiicTBuin/onepaunii, HanpasneHHbIx Ha ML/TF/PF nnu 06xop, HapylweHve CaHKLWA uam NOnbITKY Takux JeicTBui, n
ncnonb3osatb CYeT u/vnu Ycnyru B cBomx co6CTBEHHbIX MHTEpecax, a He OT UMEHW LPYroro fnua C Lenbio COKPbITUA
CBOEN NINYUHOCTH, N FapaHTUPOBATb, YTO AEHEXHble CPefCTBa, NCNoNb3yeMble B YCnyrax, ABAATCA 3aKOHHbIMU U He
nonyyeHbl NpecTynHbiM nyTem. Ecnu KnneHT He pacnonaraet uHpopmaLmen o NPONCXOXKLEHNN [AeHEXHbIX CPeACTB,
BHECEHHbIX Ha CYeT, UM COMHEBAETCA B UX NPOUCXOXKAEHWUN, KnneHT 06A3aH HemMeaNieHHO coobLwmnTb 06 3ToM baHky.

7.1.3. baHk, obecneunBas ynpasnenue puckom CaHkumii 1 ML/TF/PF, BnpaBe ycTaHOBUTb OrpaHWyeHusa Ha BbiNOMHEHWe
caenok KnneHTa B nopsake, yctaHoBNeHHOM HopMaTBHbIMU akTamu.

7.1.4. Banwrta xpaHsawmxca Ha CueTe aeHexHbIx cpeacts — eBpo (EUR). XpaHa cpepctea Ha CueTe B BasoTe, OTANYAIOLLENACA OT
eBpo (EUR), baHk mmeeT npaBo B no6oli MoMeHT 6e3 mpepBapuTenbHOro ysepomneHua KnveHTa ocywecTBuTb
KoHBepTauuo Bcex cpeacTB Ha Cuete mnm yacTy Takosbix B eBpo (EUR) no kypcy baHka cornacHo Cnmcky BanioT B
MOMEHT KOHBepTaLum.

7.1.5. Bnagenbuem oTKpbiToro B baHke Cueta cumtaeTcs IvLo, C KOTOPbIM baHK 3aKktoumn CooTBETCTBYOLWMIA JoroBop, eCv B
HEM He YCTaHOB/IEHO UHaye.

7.1.6. CpepactBa KnueHta mMoryT 6biTb pasmelueHbl Ha UMA baHka Ha KOppecroHAeHTCKUX cuetax baHka, HO MoA nonHyio
OTBETCTBEHHOCTb M HA PUCK KnneHTa.

7.1.7. HaxopAwweca B cobcTBeHHOCTM KnueHTa UHAHCOBble WHCTPYMEHTbl MHOCTPAHHbIX 3MUTEHTOB HaXomAaTCcsa Y
MOAYMHEHHbIX filepXKaTeneid, B 1eno3nTapuaX U perncTpax COOTBETCTBYIOLMX FOCYAAPCTB.

7.1.8. KnmeHT 6epeT Ha cebsl OTBETCTBEHHOCTb 3a CBOIA BK/a[ B SMUTMPOBaHHbIE 3a rpaHuLeil GUHAHCOBbIE UHCTPYMEHTbI U
33 COOTBETCTBME BbIMOJHEHNA BbITEKAOWMX W3 HUX 0OA3aTENbCTB HOPMATMBHLIM aKTaM COOTBETCTBYIOLLETO
rocyaapcTBa, a Takxe 6epeT Ha ceba BeCb pUCK, BbITeKaloWMin 13 06MeHa BanioTbl, OFPaHNYeHNI, OFrpaHNYeHNii Npu
OTUYXAEeHUN unn nepefave GUHAHCOBBIX UHCTPYMEHTOB, HANoroB, COHOPOB W ApPYrux NnaTexen, AeNCTBYOWNX B
COOTBETCTBYIOLLEM rOCy[apCTBe.

7.1.9. CyeTom $pn3MUECKOro ML pacnopsxaeTca camo Gpusndeckoe nuuo uau ero MpepcTaBuTenb, KOTopoe/KoToporo baHk
UAEHTUGULMPOBAN B NOPALKE, YCTAHOBIEHHOM HOPMATUBHbIMI aKTaMU.
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7.1.10. CyeTom lopugnueckoro nuua/lOpuanueckoro obpasoBaHus pacnopspkalotca ero lNpeactaBuTenu n gpyrue nuua, y
KoTopbix B baHKke opopmMneHo NpaBo NoanNMUcK 1 KOTOpbIX baHk naeHTUGMUMpPOBan B ycTaHoBNeHHOM HopMaTuBHbIMY
aKTaMu nopagke.

7.1.11. baxk BNpase OTHOCWTb NpaBa noanucy (NpeacTaeBnTenbCTBa) NpeacTtaBuTensa cooTBeTCTBYOLWeEro Bagenbua Cueta Ko
Bcem Cyetam, OTKpbITbIM B baHke cooTBeTCTBYIOWMM Bagenblem CueTa, ecin cooTBETCTBYOWMMU [loroBopamm He
YCTaHOBNEHO WHaue unu ke KnueHT He pan baHKy o0cobbix ykasaHui. Bce u3meHeHua B npasax nognucu
(npencTaBuTenbcTBa) Knuenta (MpencTtaBuTens) BHOCATCA, ecnn KnueHT nopan 06OCHOBbIBAOWMIA [OKYMEHT,
COOTBETCTBYIOWMA HOpPMaTMBHbIM aKTaM, NPaBOBbIM aKTaM, perfnameHTUpylWuM AaeatenbHocTb KnveHta, u
TpeboBaHuAM baHka.

7.1.12. baHK BbinonHAeT baHKOBCKMe onepauun no nopyyeHunio KnueHTa, TonbKo Korga npepcTaBsieHHble KnneHTom
AOKYMEHTbI O NpaBax noanncun (I'IpeﬂCTaBI/ITeﬂbCTBa) paccMoTpeHbl, MpoBepeHbl, U baHK Npr3Han nx JOCTaTOYHbIMU;

7.1.13. baHK He npefocTaBnsAeT Ycnyru, ecnn KnneHT Xenaet nonyyatb UX aHOHUMHO Uiy KNEHT xenaeT 1cnonb30BaTb CYeT,
Ha3BaHVe KOTOPOro He ABNAETCA UMeHeM KnneHTa, KoTopoe creayeT U3 aeHTUGUKALMOHHDBIX JOKYMEHTOB;

7.1.14. baHK He npefocTaBAAeT YCnyru, eCim NHULUNPOBAHHDIA KNneHTOM nnaTeXx, B TOM UMC/e NiaTex, Npou3BeLeHHbIN B
nonb3y KnveHta, NpAMO unu KOCBEHHO CBA3aH ¢ puckom ML/TF/PF n/wnmn ¢ nuuom, B OTHOLWEHNM KOTOPOTrO BBEAEHDI
CaHKkuun;

7.1.15. baHk He npepocTaBnaeT Ycnyru, ecnu y baHka ecTb cBeAeHWs v nogo3peHus o Tom, yto Knuent unm nioboe nuupo,
cBA3aHHoe ¢ KnueHTtom, B Tom uncrne ero bC, coBepwmnm unu nbiTanncb COBEPLUNTb AEWCTBUA, HanpaBneHHbIe Ha
HapyweHve CaHkuuin u TpeboBaHwi no npepotBpawieHuio ML/TF/PF, ux obxop unn nonbITKYy TakoBbIX, MW Ha
COBeplUeHe ApYroro YronoBHOrO NPecTynneHus, BK/YaA MOLUEHHWYeCKMe [eNCTBMA B OTHOWeHWW baHka, ero
KnveHta nnn gpyroro nuua.

7.1.16. baHK HaknagblBaeT apecT Ha [JeHeXHble cpeAcTBa W Apyrue UeHHOCTM KnueHTa, 4aCTMYHO WMAKW MOMHOCTbHIO
NpVoCTaHaBMBaEeT pacyeTHble onepauuy KnveHta B npeaycMOTpeHHbIX HopMaTUBHBIMM akTaMm Cnyyasx 1 nopagke, a
TaKXe B COOTBETCTBUU C YCIOBUAMM COOTBETCTBYOLWero [loroBopa. baHk BnpaBe nprocTaHOBUTL AebeTHble (BbinnaTa
CpencTB) U KpeuTHble (BHECEHME CPEACTB) pacyeTHble onepaumu Ha Cuete, ecnv KnneHT He npefoCTaBMUT 3aMpoLLeHHble
BaHKOM JOKYMEHTbI nnu uHpopmauuio, unu xe ecnn baHk umeet cBefeHMA UnKM NOAO3pPEHMA O TOM, UTO KnmeHT
COBEpLUMA UNK NbiTanca COBepLWUTb LeNCTBUA, HanpaBneHHble Ha ML/TF/PF unu coBeplieHne ppyrux He3akoHHbIX
LeNncTBuiA.

7.2. OtkpbiTue OCHOBHOrO cyeTa

7.2.1. baHK oTKpbIiBaeT OcHOBHOV cUeT [oTpebuTenio, KOTopbii ABNAETCSA:

7.2.1.1. rpaxpaaHuHom JlaTBuu;

7.2.1.2. HerpaxpgaHuHom JlaTeuu;

7.2.1.3. rpaxfaHWHOM Lpyroi cTpaHbl-yyacTHuubl EBponeiickoro Coto3a, EBponenckoin SKOHOMMYECKOW 30HbI UK
LLiseiuapckon Kondenepauuy;

7.2.1.4. nvUOM, MELLLKM NPaBO HAaXOAUTLCA Ha Tepputopun J1aTBuKM B COOTBETCTBUM C HOpMaTUBHbIMK akTamu, B
TOM UnCie NNLO, MpocsaLlee YOexXuLa, Uam NULO, NoNyuYMBLIEE CTATyC BGeXeHLa UM ansTepHaTUBHDIN CTaTyC —
TaKXe B TOM CJlyyae, ecyivu Lo He 3aZieKNnaprpoBaso CBOe MeCTO XKNUTeNbCTaa B Jlateuu;

7.2.1.5. MUOM, He UMeLWMM BUAA HA >KUTENbCTBO, HO BblCesieHne KOToporo u3 JlatBn B COOTBETCTBUN C
HOpMaTMBHbIMVI adKTaMn He npeacTtaBnAeTcA BO3MOXKHbIM, €CJIN TOJIbKO TakKoe MpaBO OTKPbITb OcHoBHoM
CYeT He OrpaHN4Y€HO B COOTBETCTBUN C HOpMaTI/IBHbIMI/I aKTamu.

7.2.2. Ytobbl 0oTKpbITb OCHOBHON cyeT, MNoTpebuTtens npegoctaBnseT B baHK 3anonHeHHoe W nopnucaHHoe 3asBneHue/
AHKeTy, 3aBepeHHOe baHkoMm, B pamKax KoToporo lMoTpebuTenb NOATBEPKAAET, UTO He OTKPbIBaN MAaTeXHbI Cyer,
KOTOpbI MpefocTaBaAn 6bl yCiyru, BKAOUYEHHble B cOCTaB OCHOBHOTO CYeTa, B [iPYroM KPeAUTHOM YUpexaeHuu,
npejocTaBnALWEM MaTexHble ycnyrn B J1aTBUW, a Takke NpepocTaBnseT Apyryio 3anpawusaemylo baHkom
nHpopmaumio, Heobxoanmyto ana oTKkpbITUA OCHOBHOIO cyeTa.

7.2.3. baHK 0TKa3blBaeT B OTKPbITUM OCHOBHOTO CYeTa B NI0OOM U3 ClieayoLLmX Clyyaes:
7.2.3.1. B pe3ynbrate OTKPbITMA uAM obcnyxmBaHuAa Takoro OCHOBHOFO cuyeTa HapywawTca TpeboBaHWA
HopMaTMBHbIX aKTOB, B TOM Umnciie B 061acTu npepotepatleHnsa ML/TF/PF unu CaHkuuia;
7.2.3.2. T[lotpebutenb NpesoCcTaBu NOXHblE CBEAEHNA ANA OTKPbITA OCHOBHOTO CYeTa.
7.2.4. baHK BnpaBe oTKa3aTb B OTKpbITUM OCHOBHOIO cueTa B N1060M U3 CnesyoLnX Clyyaes:

7.2.4.1. y lNoTpebutens yxe OTKPbIT MaTexHbI cyeT B baHke wnn Apyrom KpeauTHOM yupexzeHuu, KoTopoe
OCYLLeCTBNIAIET KOMMEPYECKYI0 AeATENbHOCTb B JlaTBMM U NpefoCTaBnseT YCyry, BKIOYEHHbIE B COCTaB
OCHOBHOIO CYeTa, 3 UCKIIOUEHUEM Ciyyas, Koraa MoTpebuTenb yxxe Nonyunn yBejoMieHNe , YTo NaTeXHbli
cyeT OypeT 3aKpbIT;

7.2.4.2. Tlotpebutenb 6Gonblue He COOTBETCTBYeT KpuTepuaAm Aepkatens OCHOBHOTO cueTa, YCTaHOBMEHHbIM B
Ycnosuax n HopmaTrBHbIX akTax;

7.2.5. EcnubaHK npuHAn pelleHne oTka3aTb B OTKPbITMM OCHOBHOTO c4eTa, TO baHK, ncnonb3ya npeaycMOTPEHHbIN AN1A CBA3M
ajpec, ykasaHHbll B baHke (BKNiouasa agpec SNeKTPOHHOM MOYTHI), He3aMeLsUTeNbHO B MUCbMEHHOW dopme
yBepomnaeT MNoTpebutens o6 oTkase, a TakKe O ero MPUYMHAX, 33 UCKNIOUEHNEM CNlyyaeB, KOTAa packpbiTue Takow
MHGOPMaLMK NMPOTUBOPEUUT MHTEPecaM HauMOHanbHON 6e30nacHoCTy M obLecTBeHHOro nopaaKka (B Tom uncne
TpeboBaHuaM HopMaTuBHbIX akTOB B 06acT CaHkuuin unu npeaoTepatieHus ML/TF/PF).
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7.2.6. B cooTBeTCTBUM C TpeOOBaHMUAMM 3aKoHa 00 OKa3aHWUK MOMOLLM rPaxAaHCKUM nulam YKpauHbl, bank obecneunsaet
rpaXAaaHCKMM nLam YKpauHbl OTKpbiTe OCHOBHOIO CYeTa He3aBUCMMO OT TOro, COOTBETCTBYET SN rPpaXAaHCKoe NNLIo
YKpauHbl yCnoBuaAM nyHKTa 7.2.1 HacToAwmx YCnosui.

7.3. OTKPbITI/Ie n 06CIIY)KI/IBaHI/|e CyeTta AeHeXHbIX CPpeacTB KJINEHTOB Knunenrta

7.3.1. baHK oTKpbiBaeT CYeT AeHEXHbIX CPeACTB KnneHToB KnueHTa ana KnneHTOB, KOTOpble COOTBETCTBYIOT N06OMY 13
CleayloWwmnx Kputepues:

7.3.1.1.  duHaHCOBOE yupexxAeHve B MOHUMaHUM 3aKoHa o npegoTBpalyeHun ML/TF/PF;
7.3.1.2. NOCTaBLUMK YCNYr a3apTHbIX Urp B MOHUMaHUM 3akoHa 06 a3apTHbIX Urpax U noTepesx;

7.3.1.3. KnueHTbl, KOTOPbIM B COOTBETCTBUM C TPEBOBAHWAMM U MOPALKOM, YCTaHOBAEHHbIMU HopMaTuBHbIMU
aKTamu, ANA BefeHUA XO3ANCTBEHHON AeATENbHOCTY HEOOXOANMO AepKaTb U XPaHUTb AieHeXHble CpefCcTBa
nonb3oBaTesei NNaTeXHbIX YCNYr OTAENbHO OT COOCTBEHHbIX EHEXHbIX CPEACTB.

7.3.2. OcHoBaHueMm anA OTKpPbITNA CyeTa geHeXHbIX CpencTB KNneHToB KnueHnTta aBnaetca ﬂOFOBOp, KOTOprVI B TOM yucne
npenycmaTpuBaeT OTKPbITUE U O6CJ'Iy)KI/IBaHI/Ie CyeTa feHeXHbIX CpencTB KIINEHTOB KnueHra.

7.3.3. KnuneHT 06a3yeTca He ucnonb3oBatb CYeT fEHEXHbIX CPeCTB KNNEHTOB KnueHTa B Kakux 6bl TO HI OblI0 HE3aKOHHbIX
Lensx, He coBepLiaTb HUKAKUX AENCTBWIA/ onepauuii, HanpasneHHbix Ha ML/TF/PF nnu obxop, HapyweHne CaHKLuin
Uy MonbITKy Takux AenctBuit. Llenbio mncnonb3oBaHua CueTa [AeHEXHbIX CpefcTB KNMeHTOB KnueHTa ABnAeTtca
ynpaBJ/ieHUe AeHEXHbIMU CPEACTBAMM NOJIb30BaTENel NAATEXHbIX YCIYT, B TOM Uncie obecneyeHne 3aluTbl AeHEXHbIX
CpeAcTB B COOTBETCTBUU C TpeboBaHWAMY, yCTaHOBIEHHbIMU HopMaTuBHbIMK akTamu. Ecnn y KnueHTa HeT nHpopmaumn
0 MPOUCXOXKAEHNMN AEHEXHbIX CPEACTB, BHECEHHbIX Ha CYeT AeHEXHbIX CPeACTB KNMeHToB KnneHTa, nnm eCTb COMHEHUA
OTHOCUTENBHO X NPOUCXOXAEHNSA, KnueHT HemeaneHHo nHGopmupyeT 06 3Tom baHK.

7.3.4. KnumeHT 06A3yeTcA OCYLIeCTBAATb KOHTPO/b U HaA30p 3a CBOMMMW KMEHTaMu, B TOM UKcCile 3a WX chenkamu, B
COOTBETCTBUM C HOPMaTUBHBIMM akTamu, MPUMEHVUMBIMU K XO3ANCTBEHHON feATenbHOCTY KnneHTa.

7.3.5. KnueHnt rapaHTUPYyeT, UTO A€HEeXHble CpeAcTBa, pa3MelleHHbIe Ha CueTe AeHEXHbIX CpeacTB KJINEHTOB KnueHnTa,
OTAENEHbl N XPAHATCA OTAENIbHO OT AEHEMXHbIX CpeacTs APYyrux nuy, He NoJNb3YKLWMNXCA nnaTeXHbIMU yciyramu
KnneHta, OT uMeHun KOTOPOro XpaHATCA AEHbIN, a TaKXKe rapaHTUPYET, YTO AeHEeXHble CpeaACTBa, pa3MeLleHHble Ha
CyeTe fEeHEXHbIX CPpeacTB KNMEHTOB KnueHta, He BKNOYalOTCA B nMyLecTso KnueHTta, u3 KOTOPOro nNoKpbiBaoTCA
NPEeTeEH3NN KpeamTopos KnneHta nnn NPeTeH3nn TpeTbuX NNL, a TaKXe MOKPbIBATCA pacxoAbl No npoueccy
HennaTeXecnocobHOCTM unu nukBuaaymm. 13 YKa3aHHbIX AeHEMXHbIX CpeAcTs MoryT 6bITb YAOBNETBOPEHbI TONbKO
060CHOBaHHble Tp66OBaHVIFI nonb3oBaTenemn nNaaTeXKHbIX yanyr Knnenra, APYrnx NOCTaBWMKOB NNaTeXHbIX ycnyr n
,qep>KaTene|7| SNIEKTPOHHDbIX AEHET.

7.3.6. [llpn obecneyeHun ynpasnenua puckom ML/TF/PF n CaHkumin bBaHk BnpaBe ycTaHaBnuBaTb OrpaHWuyeHUs Ha
NCNonHeHve cCAenoK KnmeHTa B nopagKe, ycTaHoBNIeHHOM HopMaTUBHbIMI akTamu.

7.3.7. BanioTa AeHeXHbIX CPeACTB, XpaHALWMXCA Ha CueTe AeHeXHbIX CpeAcTB KneHToB KnueHTa, — eBpo (EUR). Mpu xpaHeHun
JeHeXHbIx cpeacTs Ha CyeTe JeHEXHbIX CPefCTB KNMEHTOB KnueHTa B BantoTe, otanyHoi ot eBpo (EUR), baHk Bnpage B
nobor MomeHT 6e3 npefBapuTENbHOrO yBefoMeHUA KnneHTa ocyLecTBUTb KOHBEPTALMIO BCEX [eHEXHbIX CPeACTB,
umerolwmxca Ha CyeTe AeHEXHbIX CPefcTB KnMeHToB KnueHta, wunm ux vactm B BanoTy eBpo (EUR) no Kypcy,
ycTaHoBfeHHOMY baHKkom B cooTBeTCTBMM €O CMCKOM BasiOT HA MOMEHT KOHBepTaL K.

7.3.8. Bnapenbuem oTkpbiToro B banke CueTa geHexHbIX cpeAcTB KnneHToB KnueHTa cuutaetca KnueHT, ¢ kotopbim baHK
3aK/I0UMN COOTBETCTBYIOWMIA [loroBop, ecin [loroBOpoMm He nMpefycMOTPEHO NHaye.

7.3.9. C4eTOM eHeXHbIX CPefiCTB KNeHTOB KnneHTa pacrnopsiatotca NpectaBuTtent v uHble nua, y KoTopbix B baHke odpopmneHo
npaBo NOANVCK 1 KoTopble 6binn naeHTMdMLMPOBaHbI BaHKoM B nopsAaKe, ycTaHOBNeHHOM HopMaT/BHBIMM akTamMu.

7.3.10. baHk He npepocTaBnaeT Ycnyru, ecnu UHULMMPOBaHHLIN KnneHTOM nnaTtex, B TOM Yncsie nnaTtex, Npon3BefeHHbIN B
nonb3y Nosb3oBaTenen nnaTexHon yanyrn KnmeHTa, npamMo Unm KOCBEHHO CBAA3aH ¢ puckom ML/TF/PF u/unn nuuom,
MPOTMB KOTOPOro HanoXeHbl CaHKLmK.

7.3.11. baHK He npepocTaBnAeT Ycnyru, ecnv baHk pacnonaraeT cBefileHUAMU UNK MeeT NMOAO3PEHUA O TOM, YTO NONb30BaTeNb
nnatexHon ycnyru Knuenta, B Td. ero bC, coBepwmn wnn nonbiTanca NpeanpuHATL AEACTBNA, HanpaBieHHble Ha
HapyLeHue TpeboBaHwii no npepoTepalleHuio ML/TF/PF, HapyweHue, 06xoa CaHKLWIA My NONbITKY TakuX AeACTBUIA UK
MHOE YroNoBHOEe NPeCTyNieHue, B T4. MOLLEHHUYECKWe AeNCTBUA B OTHOLEHNUM baHKa, ero KnveHTa nnu gpyroro nmua.

7.4. OcywecTBneHune nnarexen
7.4.1. baHk ocywectBnfaeT 6e3HanMyHble pacyeTHble onepauunM U pacyeTHble onepauun C HaNWYHbIMW Ha OCHOBAHWM
nofaHHbIX KnmeHTom nopyueHunii. Bantotol ocywecTBneHna pacyeTHbix onepauuin asnaetca espo (EUR).

7.4.2. baHK nMeeT NpaBo, HO He 06A3aTeNbCTBO OCYLLECTBAATL 6e3HaNNYHbIE U HaNWYHble OMepauun pacyeta B BantoTax,
oTnnyHbIx oT eBpo (EUR), cornacHo CnmcKy BanioT.

7.4.3. baHK rapaHTupyeT, uTo B [naTeXXHOM NopyyeHnn yKasaHbl jaHHble KnveHTa Ha ocHOoBaHMM TpeboBaHuil PernameHnTa
(EC) 2015/847.
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7.4.4.

7.4.5.

7.4.6.

74.7.

7.4.8.

7.4.9.

KnneHT 0643aH yKa3aTb B [1naTeXXHOM MOpyyYeHUn CyMMy 1 BantoTy KpeAUTOBOrO NepeuncsieHmns, TOUHYIo LeNb niaTexa,
MOJIHble HAMMEHOBaHWSA, agpeca 1 6aHKOBCKIMe Kol 6aHKa [onyyaTens u 6aHKa-KOppPeCnoHeHTa B COOTBETCTBYIOLLEN
Baniote, umaA, damunuio/HanmeHoBaHue [lonyuyaTtens, ero ajpec, HOMep CueTa, a TakXKe ApyrMe pPeKBU3MTbI
nepeuncneHns, Heobxoaumble ONA KPeAWTOBOro nepeuncneHus, ecan storo Tpebyet 6aHk [lonyuatena wnm
HOPMaTMBHbIE aKTbl FOCYAapCTBAa MecTOHaxoxaeHuA 6aHka lMonyuatens. B uenw MnatexHoro nopyuyeHusa KnueHt
06:A3aH yKa3aTb TOUHYI0 MHGOPMAaLIMIO O CYTW CAENKM U AaHHble 000CHOBbIBAIOLLErO CAENKY AOKYMEHTa.

BbaHK BNpaBe He 0Ka3blBaTb YC/yry no BbinonHeHuto Mnatexa unv Ycnyry npefoctaBneHma nndopmaumm o Cyete TakKe
B TeX cnyyasx, korga baHKom nprmeHeHbl orpaHuMyeHuA B OTHOLEHWK [MOCTaBLYMKOB MAATEXHbIX YCAYr, KOTOpble
0Ka3bIBaloT Ycnyru npepocTaBneHna niopmaumu o Cuete u/unu Ycnyrun nHmummnposanus Mnatexels, B ciyyasx, Koraa
y baHka BO3HMKNM 060CHOBaHHbIE NOAO3PEHNA OTHOCUTENbHO BO3MOMHBIX PUCKOB, CBA3aHHbIX C MPeAoCTaBAeHEM
YCYru NO BbINOSHEHMIO KOHKPeTHOro MnaTtexa unm Ycnyrn npegoctasnenuns nHpopmauum o Cuete.

baHK He HeceT HMKaKOI OTBETCTBEHHOCTU, €C/IN B pamKax Ycnyru nHuymnposaHua lNnatexka KnneHT packpbin TpeTbum
nmuam KoHmAeHuManbHble nnaTeXHble AaHHble, B TOM YMcsie AaHHble ayTeHTUMKaumm, a Takxke baHk He HeceT
OTBETCTBEHHOCTU 3a CNncaHne feHeXHblX CPeACcTB co cyeTa KnmeHTa, ecnm nnatexHoe nopyyeHune nosyyeHo yepes
nocTasLmKa Ycnyru nHuuumpoBaHnus Mnatexa, v baHk npaBunbHo ngeHTudnumposan Knmenta.

baHK obecneunBaeT JOCTYNHOCTb YCNyru MHALMMPOBaHUA lnatexeit 1 GyHKLUMOHMPOBAHMA nopTana TOProBua B Toi
Mepe, B KaKoil 3TO 3aBUCUT OT NpeAocTaBneHnA baHKoM TeXHUYeCKNX CpefiCcTB ANA OKa3aHWA Takol ycnyru, Ho baHk He
HeceT OTBETCTBEHHOCTU 3a [JOCTYMHOCTb YCNyr, NPefoCTaBAAeMbIX TPeTbMM iMLaMmn (Hanpumep, NOAK/IYEHNe K
MHTEpHeTY, MoAaya 3NeKTPo3Hepruy, ycnyrun 6aHka lMnatenblwmka v Ap.), YTO MOXeT NomeluaTb AW NOBAUATL Ha
nonyyexnue KnueHTom Takom ycnyru.

bank BnpaBse 3auncnunTb KnueHTy feHexHble CpeAcTBa Ha OCHOBaHUM ULb yKa3aHHOro B [naTeXHom nopyyeHuu
HoMepa cueTa (Hanpumep, IBAN), B cnyuasx, koraa ykasaHHoe B [naTeXXHom nopyyeHnn HaumeHoBaHwe Monyvatena (8
TOM uuncne uma, GammanA) He COOTBETCTBYeT HOMepy cueTa. YKasaHHbI B lnatexHom nopyyeHun Homep CyeTa
cuMTaeTcA YHUKanbHbIM MAEHTUPUKATOPOM ANA BbiNonHeHuA [naTexHoro nopyyeHusa. baHk vmeeT npaso, HO He
06A3aTeNbCTBO NPOBEPUTb, UTO HOMep cueTa [lonyuatena B [naTexxHom nopyyeHun cooTseTcTByeT [lonyuatento,
yKasaHHoMmy B [1naTexHom nopyueHun. baHk octaBnsAeT 3a co60li NpaBo He BbINONHATDL [naTexHoe nopyyeHwe, ecin y
Hero BO3HWKAN 0BOCHOBaHHble COMHEHUA B COOTBETCTBUM YKa3aHHOro B [naTeXXHOM Mopy4eHun HauMeHOBaHWA
Monyuatens n cyeta Monyuatens.

Mpu ncnonHeHun MnatexxHoro nopyyeHua baHk 06a3aH nepepath MocTaBwmKy nnatexHbix ycnyr MonyyaTtena Bcio
nHOPMaLMIo, yKazaHHyto B [naTexxHom nopyueHun (Bkntoyas nepcoHanbHble AaHHble KnueHTa).

7.4.10. Ecnu B baHk npeacTaBneHo MnatexHoe NopyyeHue Ans nepeBofa CPeAcTB Ha CYeT, OTKPbITbIN Y Apyroro MocTaBuymka

nnaTexHbIX YCNyr, Takoil nepesof OyfeT BbINMOMHEH Ha OCHOBaHUM YHUKaNbHOTO MAeHTUdMKaTOpa, yKasaHHOro B
MnaTexHOM MopyyeHun. baHK He HeceT OTBETCTBEHHOCTM 3a HemMpaBWIbHOE WNM HETOUHOE yKasaHue YHUKanbHOro
naenTuduKatopa B [natexxHom nopyuernn n/unm, ecnu MoctaBwyk nnaTexHoix ycnyr Monyyatens yctaHoBUN ApYroi
YHUKanbHbI naeHTMdNKaTOpP AN1A NCNonHeHKsA NnaTeXxHoro nopyyeHus.

7.4.11. He3aBucumo OT TOro, Kakywo BanoTy KnueHT ykasan B [lnatexHom nopyyeHuu, baHk nmeeT npaBo BbIMOAHWTb

lMnaTexHoe nopyyeHue B BantoTe eBpo (EUR).

7.4.11.1. B cnyvae coBeplueHuA HanuuHbix [natexeit baHk MmeeT npaBo ocywecTBuTb Bbinniaty B eBpo (EUR),
HEe3aBWCMMO OT BaNioTbl, XpaHALLeNnca Ha cueTe KnmeHTa, a Takke baHk nmeeT npaBo 6e3 npeABapuUTENbHOMO
yBegomieHna KnveHTa ocywecTBUTb KOHBepTauuio umewowmxca Ha Cuete KnmenTa cpefcTs B BanoTy
espo (EUR) no ycraHosneHHomy baHkom Kypcy cornacHo CnucKy BanioT B MOMEHT KOHBEpPTaLuu B pa3mepe,
Heo6X0ANMOM ANA BbINNATHI.

7.4.11.2. B cnyvae coBeplieHns 6e3HanunyHbIx Mnatexen baHk umeeT npaBo 6e3 npefBapuUTeNbHOrO YBEAOMEHMUA
KnueHTa ocywectButb KoHBepTaumio nmetowmxca Ha Cuete KnveHta cpepcts B BantoTy eBpo (EUR) no
ycTaHoBneHHoMmy baHkom Kypcy cornacHo Cnmcky BanioT B MOMEHT KOHBEpTaLumu B pasmepe, Heobxoanmom
ANA nepeuncieHns.

7412, B Cny4dae ecnm KnneHT He yKasan B MnatexxHom nopyyeHunn Bce Heobxoanmble Ans nepesofa PeKBU3NTbI, NN YKa3an

Becueanyw I/IH(I)OpMaU,VIIO, baHk BMNpaBe, HO He 06s3aH, 3anpocnTb y KnueHTa [ONOJIHNTENbHYIO I/IH(I)OpMaLlI/IIO. Ecnm
EaHKy He yfaeTCA YTOUYHUTb PEKBU3UTDI MnaTexHoro NOpyyY€eHUA, OH BNpaBe He BbINO/IHATb MnatexHoe nopyyeHue.

7.4.13. [1na Toro utobbl 0becneuntb cobnoaeHne TpeboBaHUIA, YKasaHHbIX B NyHKTe 4.1, KnneHT no 3anpocy baHka o6a3aH

NPeAoCTaBnTb MHOOPMALIMIO U JOKYMEHTbI O CyTW LIeNU CAENKM, YKa3aHHO B [TnaTexXHOM nopyyeHum.

7.4.14. B cniyyae, e BO BXOAALLEM AEHEXHOM NMEepPeUncieHni yKasaHa BanioTa, oTinuHas ot espo (EUR), bBaHk umeet npaso

6e3 npenBapuTenbHOro yseaoMneHuA KnueHTa oTKasatbcA oT OCyLlecTB/IEHNA NepevncnieHns.

74.15. B cnydae, ecnm B nCxopgAawem AeHeXHOM nepevncieHnmn KnneHT He yKasan 6aHK-K0pp6CI'IOH,EI,EHT 6aHKa I'Ionyanenﬂ B

CoOTBeTCTBYOWel BanoTe, baHk BnpaBe BbibpaTh 6aHK-KOppecnoHaeHT 6e3 cornacoBaHuA ¢ KnueHtom. B cnyuae
HenpaswibHOro Bblbopa baHKa-KoppecnoHAeHTa 1 Bo3BpaTa nepeuncnenus B baHk, baHk ocylecTBnAaeT noBTopHoe
nepeuncieHre 3a CBOM cyeT. B cnyyae, ecim NOBTOPHOE NepeuynciieHne He BbIMONHEHO, CyMMa MepevyncieHma
3aumcnaeTca obpatHo Ha CueT wnm BbiNnaumBaeTcA KnueHTy, mpuyem KOMWUCCHMOHHble 3a MepeuncieHne He
BO3BpalLaloTca KnmeHry.

7.4.16. Ecnv KnueHT B [natexHom NnopyyeHnn yKkasan Bce Heobxoanmble ans nepeyncneHna pekBu3nTbl, HO NnepevyncneHne He

7.4.17.

YTBepxaeHo

aouwno B 6aHK I'Ionyanenﬂ, baHK HeceT OTBeTCTBEHHOCTb TOMbKO B aydyaax Mo pasmepe, npeaycMOTpPeHHbIX
npumeHAemMbIMN HOpMaTI/IBHbIMVI akKTamMu.

Ecnu BaHK Mo He 3aBUCALMM OT HETO MPUYMHAM HE MOXET BbINMOMHWTL [naTexxHoe mopyueHue (Hanpumep, GaHk-
KoppecnoHAeHT unun 6aHk Nonyyatens OTKa3blBaeTCA OT BbIMONHEHUA [TNaTeXHOro NOPYUYEHNUA U/MAN CYMTAET TaKoe
MnaTtexxHoe nopyyeHue Nogo3puTesbHbiM), baHK BNpase ero OTKNOHUTb W He BbIMOMHATD.
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7.4.18. baHK BNpaBe CaMOCTOATENbHO BbIGUPATh MYTb OCYLUECTBAEHUA KPeAUTHbIX NepedmncieHnii fo 6aHka Monydatens.

7.4.19. MepeuncrieHne cumtaeTca 3akoHYeHHbIM, Koraa 6aHk MonyyaTtena akuentoBan oTnpaBieHHoe baHkom [natexHoe
nopyuyeHue. baHk He oTBeyaeT 3a 3aunciieHne ykasaHHoii B [InaTeXxHOM nopyyeHun cymmbl Ha cueT [Monyyatens.

7.4.20. B cnyyae, ecnvt KnueHT fan HeCKonbKo MnaTeXxHbIX NOpydYeHnii Ha O6LLYyI0 CyMMy UM KONMUYECTBO, NpeBbILIaloLime
pocTynHble AnA KnueHTa feHexHble CpeactBa, baHk BrpaBe BbINOMHATL YKa3aHHble MOpyuyeHWUs B CBOGOAHONM
nocnefoBaTeNbHOCTI N0 COGCTBEHHOMY YCMOTPEHNIO.

7.4.21. baHK He HeceT OTBETCTBEHHOCTW 3a BbiNoONHeHWe oTgaHHoro bawKy [natexHoro nopyueHus, ecnn Ha Cyetax
HeA0CTaTOUYHO AEHEXHbIX CPeACTB N/UN GUHAHCOBBIX MHCTPYMEHTOB.

74.22. B cnyvyae BHeCEHMA UK BbINNaTbl AEHEXHbIX CYMM JOCTAaTOYHbIM JOKA3aTe/IbCTBOM yNNaTtbl A€HEr CHNTAEeTCA BblAaHHAA
BaHKoM Bbinncka nnm KaccoBblii pacxongn?l nnun I'IpI/IXOLleII7I DOKYMEHT baHKa, Ha KOTOPOM CTOUT WTamn baHka.

7.4.23. PacnopsxeHue KnmeHTa OTHOCUTENBHO CLeNoK ¢ GYHAHCOBbIMU MHCTPYMEHTaMV, CBA3AHHbBIX C A€HbraMu, CYMTAeTCA
TaKxe pacnopskeHnem KnumeHta oTHocuTenbHO CUETOB, Ha KOTOPbIX XPAHATCA AieHexXHble cpeAcTBa KnneHTa.

7.4.24, Bce KOMUCCMOHHble 6aHKOB-I'IOCpe,E|,HI/IKOB M 6aHKa ﬂonyanenﬂ, CBA3aHHble C OTnNpaBneHNEM I'Iepe‘-II/ICJ'IeHI/IIZ,
NOKpbIBalOTCA I'IonyaneneM unu KnneHTom, B 3aBUCMMOCTM OT TOTO, Kak YKa3aHo B MnatexHom nopyyeHnn KnueHTa.
Ecnun KOMUCCUOHHbIE MOKpPbIBAKOTCA:

7.4.24.1. TMonyuatenem, baHk BbicbinaeT Mnatex 6aHKy-KOPPeCNoHAEHTY uian GaHKy MonyuaTens ¢ yKasaHuem o ToMm,
UTO KOMMCCUOHHbIE MOKpbIBatoTcA Monyuyatenem. baHku-nocpeaHukn uan 6aHk Monydyatens yaepKusaot
KOMWCCUOHHbIE U3 CYMMbI NepeunciieHus, eciv JOCTUIHYTO COOTBETCTBYIOWee cornalleHue ¢ Monydatenem.
3aTem ocTanbHble AeHbIM 3a4NCNAIOTCA Ha cueT MonyuaTens;

7.4.24.2. Knnentom baHK Bbicbinaet lnatex 6aHKy-koppecnoHaeHTy unn 6aHky lonyuatens c ykasaHuem o TOM,
YTO KOMWCCUOHHblE MOKpbIBalOTCA KnneHToM. baHk-nocpeaHnK unn 6aHk Monyyatens o6a3aHbl 3aunciuTb
CyMMy nepeuncneHuns Ha cuet Monyyatens B NonHOM pa3mepe. baHK He HeceT OTBETCTBEHHOCTM B CIyYasX,
ecnn H6aHK-nocpefHUK unu 6aHK lMonyyaTtena yaepmMBalT CBOM KOMUCCUOHHBIE U He 3a4NCAIAIOT Ha cyeT
Monyuatens cymmy B MOIHOM pa3mepe.

7.4.25. Bcnyuae B036YyxeHMA NpoTMB baHKa 1CKa, BbITEKAIOLLETO 13 MOPYUYNTENbCTBA MAK rapaHTUn baHKa no 06s3aTenbCcTBam
KnuneHTa, baHK Bnpase BbINAATUTb CYMMY MUCKa CO cueTa KnueHTa (BomKHMKa) 6e3 cynebHOro peLueHms Ha OCHOBaHUN
OAHOCTOPOHHero TpeboBaHWA KpeauTopa Npy HanUuMK NpPeaBapuTENbHOTO cornaleHna mexay bankom n Knnentom
(mOMKHUKOM).

7.4.26. baHk BbINonHAET 3anpocbl 0 NpefocTaBneHun nHopmauum o Knuente, Bknafax KnueHta n Ycnyrax (onepaumsax), a
TaKXe 3anpocbl 0 B3bICKaHWM Unu apecte pUHAHCOBBIX CPeACTB KnueHTa v Apyrue noanexallye UCNONHEHMIO 3anpochl,
yKa3aHHble B HopmaTuBHbIX akTax, 6e3 cornacua KnueHta, Ho 3a cueT KnneHTa. B MomMeHT ncnonHeHusa 3anpoca baHk
nmeeT npaBo 6e3 npeaBapuTeNbHOrO yBefoMieHuA KnueHTa cnucaTb co cyeToB KnmeHTta ykasaHHble B Tapudax
KOMMWCCMOHHbIE NaTbl 33 BbIMOHEHKE 3aNpOCOB, YKa3aHHbIX B HACTOALLEM MyHKTe.

7.5. Cornacue

7.5.1. [naTtex cunTaetcAa aBTOPM30BaHHbIM, ecnn KnueHT gan cBoe Cornacue. CBoe Cornacue Ha lnatex KnueHT moxert
nofasatb B TOM BUze 1 opme, 0 KOTOPbIX Mexay coboi Jorosopunnch baHk n KnueHt, nnn B nopaake, ycTaHOBIEHHOM
B HopmaTunBHbIX akTax. [TucbmeHHoe cornacue fomKkHO 6bITb nognucaHo KnueHtom unu ero MNpeactaBuTenem BpyyHyio
UK B SNEKTPOHHOM BUAE WS NOATBEPXKAEHO DNEKTPOHHOW noanucbio. Cornacre Ha BbinosiHeHWe [natexa moxet
6bITb YOCTOBEPEHO JIMYHOW MOAMMUCHIO, DNEKTPOHHON NoANuCbo, Maponamm 1 Kofamu naeHTUGUKaL MK, BblLaHHbIMI
KnneHnty B yctaHoBneHHom baHkom nopsagke, nnum nocpefcTBOM WHbIX JOMYCTUMbIX Ha Tepputopun JlaTBUIACKON
Pecnybnukn n npuemnembix ana baHka cpencts upeHtudmkauum/ ayteHtudukaumm. B cnyvae ecnm Cornacme Ha
coBepLueHue Mnatexxa AaeTca NOCPeCTBOM NNIATEXHOW KapTbl, B OTAENbHbIX Cyiyyasx KnueHT unm ero Mpepcrasutens
(nonb3oBaTenb KapTbl) MOXeT noaTBepanTb Cornacue nyTem NpefoCTaBeHNa COOTBETCTBYIOLWMX AAHHBIX (Hanpumep,
umsa, damunusa/Ha3BaHue, HOMepP KapTbl, CPOK ropHocTth, Kop CVV2/CVC2 (onpepeneHHble Ludpbl Ha 060pOTHOM
CTOPOHE PACYETHON KapTbl)) UM COBEPLLEHNSA ONPEAENEHHbIX, 0CO3HAHHbIX M MOC/IeA0BATENbHbIX AENCTBUI (Hanpumep,
NOMECTUB NNaTEXHYI0 KapTy B YCTPOWCTBO, MPUNOXMB NAATEXHYIO KapTy K YCTPOMCTBY, NPW 3aKa3e onpeneneHHbIX
TOBAPOB WA YC/IYT), KOTOPblE NpeasiaraeTca COBEPLIUTD B MECTaX CAMOOOCITYKMBaHUA.

Cornacvie, MOATBEPXAeHHOe MOObIM M3 YyKa3aHHbIX B HACTOALEM MNyHKTE CnocoboM, CUMTAeTCA MONIHOCTbIO
noaTepxaeHHbIM Cornacrem KnmeHta, u Takoe Cornacue UMeeT TaKylo e IPUANYECKYIO CUITY, YTO U MOANMCAHHDIA
BPYUHYt0 KNMEHTOM JOKYMEHT, U CUMTaeTCcs JOCTaTOUHbIM J0Ka3aTeNbCTBOM AMA pa3pelleHnA BO3MOXHbIX COpOB
mexay baHkom n Knuentom. KnueHT He BNpaBe ocnapusaTth [naTex, ecnv TakoBOW coBepLueH Ha ocHoBaHuK Cornacus,
OTAAHHOIO B NOPAJKE, YCTAHOBIEHHOM B HACTOALLEM NMYHKTe.

7.5.2. [nateXx He cumTaeTcA aBTOpPWU30BaHHbIM, ecnu KnueHT (Mnatenbwmk) He pan csoero Cornacua B MopAAKe,
YCTaHOBNEHHOM B YCNOBUAX U B HOPMaTUBHbIX aKTax.

7.5.3. KnuneHt (Mnatenblyuk) aaet Cornacve Ha Mnatex o coepluenuns Mnatexa. Cornacme Ha Mnatex TakKe MOXeT ObiTb
npefocTaBneHo Yepes apyroro lMocTaBwmKa NaTexHbIX YCIyr, KOTOPbIA npefocTaBnaeT Ycnyrn WHULMUPOBaHUA
nnatexen B COOTBETCTBUM C HopmaTuBHbiMK akTamu. [pu Hannuum cornawenna mexgy CTopoHamu B pamKax
JoroBopa, Mnatex MoxeT 6bITb aBTOPM30BaH Nocie Toro, Kak baHk ocywectsun Mnatex.
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7.6. Or3biB [naTexxHoOro nopy4yeHus

7.6.1.

7.6.2.

7.6.3.

7.6.4.

7.6.5.
7.6.6.

7.6.7.

7.6.8.

7.6.9.

KnueHT He MoxeT 0T03BaTh [naTexHoe nopyuyeHue nocsie Toro, Kak OHO nonyyeHo baHkom, ecnu B YcnoBusx He
YKa3aHo MHOe.

Ecnwn Mnatex nHnunMmpyeTca Yepes nocTaBLimKa YCnyr MHULMMPOBaHWA nnaTtexen unu yepes MNonyuyatena (Hanpumep,
B CJTyyae CAENOK C MiaTexHbIMK KapTamu), [naTenbLymk He MoXeT 0To3BaTh [naTexxHoe nopyyeHne nocsne Toro, Kak OH
OTNpaBuA ero NOCTaBLMKY YCNYr MHALMMPOBaHWA niaTexen unu MNonyyarento.

Ecnu CropoHbl gorosopunuck 06 ncnonHeHun Mnatexka B onpeaeneHHblin pabounii feHb baHka, MnatexxHble nopyyeHus
MOryT 6bITb 0TO3BaHbI He No3fHee KoHLa paboyero AHA baHka, cnepytowero 3a gaton ucnonHeHus lMnatexa, ecnu He
CYLLECTBYET MHOIN ;OTOBOPEHHOCTH.

Mo mcTeueHWn CpoKa, ykazaHHOro B myHKTax 7.6.1 — 7.6.3 Ycnosuii, MnatexHoe nopyyeHne MOXeET OblTb 0TO3BaHO
TOMNbKO Mo cornatueHuio Knuenta (Mnatenbwmka) n baHka, npyn Heo6xoAMMOCTH, C NostyyeHnem cornacua Monyyatens.

BaHK MMeeT NpaBo YCTaHOBUTb KOMMUCCHIO 3a OT3bIB [11aTeXHOro nopyyeHus.

baHK nmeeT npaBo oTo3BaTh lnaTexkHoe NOpyyeHue, ecim OHO MPAMO UK KOCBEHHO CBA3AHO CO CTPaHOIi C BbICOKMM
YPOBHEM PVCKa, CO CTPaHOI, TEPPUTOPUEN K NMLIOM (BKNIOYAA yUpeXXAeHne, OpraHm3aLuuio v T.4.), TPOTMB KOTOPOro
HanpasneHbl CaHKL UK.

KnueHT vmeeT npaBo nmoAatb OT3biB [naTexxHoro nopyueHus, odopmiaeHHOro Ha 6GnaHke baHka mnn B dopme
COOTBETCTBYIOLLErO 3asB/IEHUS, OfHAKO baHK He rapaHTupyer, uto MNnaTtexHoe nopyyeHune He ByLeT UCNOHEHO.

baHK B npeaenax cBOMX BO3MOXHOCTel CBA3bIBaeTcA ¢ [locTaBWMKOM nnaTexHbix ycnyr Monyuyatena gna Bo3spata
NepeyncieHHbIX AeHexHblx cpencts. Ecnn MnaTtexxHoe nopyuyeHue elwe He 6bino oTnpasneHo M3 baHka, HO ero
06paboTka Hauyanacb, baHK NpeanpUHUMAET BCe HeoOXoAuMMble AENCTBUA AnA obecrneyeHUs TOro, 4Tobbl Takoe
lnaTexxHoe NopyyeHmne He OblNo BbIMOHEHO.

baHk Bo3BpaLLyaeT cpeacTBa Ha CueT KnveHTa ToNbKo nocne Toro, kak baHk ybeaunca B Tom, uto [natexxHoe nopyyeHue
He OyaeT BbINOMHEHO HW Ha OAHOM 3Tame Lenoyvku BbiNofHeHUA [natexHoro nopydyeHus (HW B baHke, HM 3a ero
npegenamu), u nocne Toro, Kak baHk nonyuun cpeactsa ot Monyyatena unm yyacTByowmx MoCTaBLMKOB NAATEXHbIX
ycnyr.

7.6.10. Ecnv KnueHT 3anpocnn oT3blB ANA YXKe BbiNonHeHHoro naTtexa, MNonyyatenem Kotoporo asnaetca KnueHT baHka, baHk

7.6.11.

Ha ocHoBaHuW 3anpoca KnueHTa (Mnatenblyuka), HACKOMBKO 3TO BO3MOXHO, MOMbITAETCA CBA3aTbCA C KnueHTom
(Monyuatenem) ana nonyyeHua cornacua Ha Bo3epat [Mnatexa KnueHty (Mnatenblyuky). Mnatex Bo3spalyaertca
Knuenty (Mnatenblumky) Tonbko nocne Toro, Kak ot KnueHta (Monyyatens) nonyyeHo cornacue v npu oTCyTCTBUM
LPYrvx NpenAaTcTBuMiA AnA Bo3BpalleHus Mnatexa KnneHty.

baHK He Bo3BpallaeT KnueHTy KomuCcuio, yoep»KaHHYl 3a oT3biB [11aTeXHOro nopydyeHws, ey ynnayeHHble B
pesynbrate [naTexa feHexHble CpeAcTBa He 6yayT BO3BPaLLEHDI.

7.7. KoHBepTUpoOBaHue BanioTbl

7.71.

7.7.2.

7.7.3.
7.7.4.

7.7.5.

7.7.6.

7.7.7.

7.7.8.

YTBepxaeHo

YcnoBus pernameHTMpYloT TONbKO coBepluaemble Mexpay CtopoHamu KoHeepTauuoHHble caenku «TODAY (TOD)»
(KoHBepTauuoHHble caenku ¢ [IHem BanioTMPOBaHWA B fieHb 3aKntoueHna Caenkn);

B pamkax YcnoBuit MoXeT 6bITb 3aK/I04eHO HeCKONbKO KoHBEPTaLMOHHbIX CAENOK, U UX KONMYECTBO HE OrPaHNYMBaeTCA.
BaHK o cBoeMy yCMOTpPEHWIO BNPaBe YCTAaHOBUTb OFPaHUYEHUA Ha coBepLueHne KOHBEPTALMOHHBIX CAENOK, Hanprmep,
MWUHUMAbHbIA U MaKCUManbHbIA pa3mep CyMMbl CAENKN U T.1.;

Mpu 3aknioueHnn KoHsepTaumoHHoi caenkn CTopoHbl JoroBapmBatoTca 06 ycinosusax caenku. Jliobas us CTopoH Ao
3aK/I0UEHNA CAENKM BNIPaBe 0TKAa3aTbCA 3aKoUaTh CAeNKY 6e3 06bACHEHNS NPUINH;

KoHBepTaLMOHHble CAenKM 3aKniovatoTcs CTopoHamm npu NpubbITun KneHTta B BaHK IMYHO MM NOCPeACTBOM KaKoro-
nM6o 13 Cneayowmx CPpeacTe cBaAsm: TenedoH, HTepHeT-6aHK;

KoHBepTaLMOHHAA cAenka CUMTAeTCA 3aK/IOUYEHHOW U BCTYMAeT B CUAY B MOMEHT, Korda CTOPOHbl YCNOBMUCL O
KONiMyecTBe 1 HauMeHOBaHNK NOKynaemoii (NpojaBaemoli) U BCTPEUHOI BatoTbl, Kypce BantoThl, [lHe BantoTMpoBaHua
Ans pacyetoB B obeux BanoTax. [ononHutenbHo CTOPOHbI MOFYT [OrOBOPUTHCA TaKXe O APYruX YCNOBUAX
KoHBepTauUMOHHON cenKku;

B cnyuasx, korga KoHBepTaumoHHasA caenka 3aknouaetca KnumeHtom, ABMBLIMMCA B baHK NMYHO, AOKa3aTenbCTBOM
dakTa 3aknoueHna Caenku 1 ee coepaHna cunTaeTca pacrnopsaxeHue, nognucaHHoe baHkom n Knuentom. B ciyyasx,
Koraa KoHBepTaLWOHHble CAeNKW 3aknoyalTca no TenedoHy, AoKa3aTenbCTBOM daKTa 3aK/UYEHNA 1 copepaHua
CAEeNKN cunTaeTCa cenaHHan baHkom 3anncb TenegoHHoro pasrosopa CTopoH;

cornaweHvie CTOpoH 06 M3MEHEHUAX WM LOMOSHEHUAX B YCIOBUAX CAENKM 3aKMIOYAETCA aHaNOrMYHO YCI0BUAM
3akmoueHns KonsepTaumonHon Caenku.

Ecnn KoHBepTaumoHHas cienka 3akntouaeTca B baHke npv imyHoM npucyTcTBUmM KnnenTa, cobnofatoTca cnesytolme npasuna:
7.7.8.1. [OKyMeHTbl 3anofiHATCA B 2 (ABYX) 3K3emnnapax;
7.7.8.2. baHK npoBepseT MMUHOCTb KnreHTa B COOTBETCTBUM C TPEHOBAHMAMY HACTOALMX YCIIOBUIA;

7.7.8.3. ecnu npoBepka KnueHTa npowna ycnewHo, 1 baHk cornaceH ¢ ykazaHHbiMK ycnoBuaMmu KoHBepTaLMoHHON
chenku, coTpyaHuk baHka noanucbiBaeT COOTBETCTBYIOLMI JOKYMEHT 1 1 (0AMH) 3K3eMnnAp BbigaeT KnneHTy.
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7.7.9. Ecnu KoHBepTaumoHHas cfiefka 3aKniouaeTcsa nyTem JoroBopeHHocTU CTopoH 06 ycnoBusx KoHBepTaLMOHHOM CAeNKM
no TenedoHy, CO6NIOZAOTCA Clefylowye NpaBuna:

7.7.9.1. baHk ngeHtuduumpyet KnueHta no nmeHn n dpammnun (opramnyeckoe nnuo — no HaseaHuio) 1 Maponto nnubo
no Homepy KnueHta n lMNaponio, koTopble KnveHT nepen 3aknioueHvem KoHBepTaLWOHHOW CAENKU YeTKO
HasblBaeT npeAcTaButento baxka;

7.7.9.2. baHk BnpaBe noTpeboBaTb OT KnneHTa NpefoCTaBieHNUsA JOMOAHUTENbHOW MHPOPMaLUmMK (HanpumMep, Homep
cyeta KnueHTa, naeHTMGUKALNOHHBIN HoMep KnneHTa nnv gata poxaeHus, perncTpalyioHHbI HOMep 1 T.M.),
a TaKXe NPOM3BOANTb MHble 3aKOHHble 1 Pa3yMHble AeiCTBUA C Lenbio naeHTuduumpoBatb KnueHta nnm
ybeamnTbCA B NONHOTE UM AOCTOBEPHOCTN NPef0CTaBNeHHO NHOpMaLK.

7.7.10. Mpw 3aknoueHUn KoHBepTaLMOHHON caenku nocpeacTBoM MHTepHeT-6aHKa cobnogaTca cneayoLme npasuna:

7.7.10.1. KnueHT coCTaBnAeT pacnopaxeHue 1 otnpasnseTt ero baHky B cooTBeTCTBUM ¢ UHCTPYKLMAMUN NONb30BaHNA
WHTepHeT-6aHKOM;

7.7.10.2. baHK 06A3aH NCMOMHUTD PACMOPAXKEHME TONbKO B CJTyYae, eC/IM OH COrNaceH C yKa3zaHHbIMU B pacnopaeHun
ycnosuaAmn KoHBepTaLMOHHOW CAENKu.

7.7.11. TNopAapok ncnonHeHma KoHBepTaLMOHHbIX CAENOK:

7.711.1. B MOMEHT 3aKJoueHns KoHBepTaUMOHHOW chenku KnueHT pomkeH obecneumtb Hanuume Ha CueTe
HeobxoanMoli ana 3aknoueHna KoHBepPTaLMOHHOW CAENKN AEHEXHON CyMMb;

7.7.11.2. nepeBof AeHexHbIX cpeAcTB KnueHTy B COOTBETCTBMM C KOHBEPTALMOHHONW CAENKOW OCyLecTBAAETCA B
oroBopeHHblii CropoHamu [leHb BanioTVpOBaHWA NyTem 3auncieHnsa baHKom cOOTBETCTBYIOLel CyMMbl Ha
Cuet Knuenra;

7.7.11.3. KnneHT ynonHomoumBaeT baHk, 6e3 oTpenbHoro cornacua KnueHTa, pebetoBatb u KpegutoBatb Cuert
B HeobXooumblx [nA ucnonHeHusa KoHBepTaUMOHHON CAENKWM pa3mepax W B OroOBOPEHHbIN [leHb
BaJIOTUPOBAHUSA;

7.7.11.4. o6sa3zatenbcTBa baHKa BbINONHEHbI B MOMEHT, KOraa B COOTBeTCTBUM € YcnoBuamun baHk kpegutoBan Cuet
cornacHo ycnosumam KoHBepTauvoHHOW caenkuy;

7.7.11.5. baHK BrpaBe He HauMHaTb BbINONHEHNE KOHBEPTAUMOHHOW CARNKM, €CiN Ha cueTe KnmeHTa HegocTaTouHo
AEHEXHBIX CPeACTB Ans ee ncnonHeHns, CropoHbl He OrOBOPMINCH 060 BCEX YCII0BUAX KOHBEPTALIMOHHOM
CAenKkun unm xe y baHka UMeoTcs COMHEHUA B NOSIHOTE COAEPKAHNA UM TOUHOCTY KOHBEPTALIMOHHOMN CAEKM
(Hanpumep, cOOM CBA3M, HeKaYeCTBeHHas 3anucb TenedoHHbIX neperoeopos CTOpPoH 1 T.n.). baHK Bnpaee, HO
He 06513aH YTOUHWTDb 3T YCIIOBUSA, CBA3ABLINCH C KNMEHTOM Mo TenedoHy;

7.7.11.6. ecnu CPOK BbLINOMHEHNA MIATEXHbIX 06A3aTENbCTB NPUXOANUTCA Ha [E€Hb, He ABNAWMIACA pabounm LHemM,
nnaTex CuMTaeTca BbiNONHEHHbIM CBOEBPEMEHHO, €C/IM OMNaTa NPOU3BOANTCA Ha Crieaytowmnii bGnmxaniumi
3a HUM pabounin ieHb.

7.7.12. baHK NpoBOAMT cBA3aHHbIE C KOHBEPTALMOHHBIMU CAeNKaMU MPOBOAKM Mo CYeTam U YUUTbIBAET B HUX NPUHaANeXalyme
KnneHTy AeHexHble cpeacTBa.

7.7.13. KnumeHT 0653aH NOCTOAHHO CnefuTb 3a cocToAHnem CYeToB M coBeplUeHHbIMU KoHBepTaLMoHHbIMK chenkamu. Ecnm
KnneHT He ocnapuBaeT npoBefeHHyto no CueTy KoHBepTaLUMOHHY0 cienky B TeueHue 2 (aByx) pabounx fHel co AHA ee
UCNonHeHnA (OHA ocylecTBneHnAa npoBogku no Cuety), cumtaetca, uto KnneHt 6e3 Bo3paxkeHui noateepaun dakt
3aKsoyeHnA KoHBepTaLMOHHON CAENKM 1 NPU3HaN ee UCMONHEHHON Haanexalmm obpa3om. B aTom cnyuae KnueHt He
Brpase ocnapvBaTb KOHBepTaLMOHHYIO CLENKY.

7.7.14. [le6eTtoBaHue CyeTa, OroBOpeHHOEe B MyHKTe 7.7.11.3 YCNoBUiA, JOMKHO NPOM3BOAMTLCA U3 CpefcTB KnueHTa B Toik
BaJlloTe, B KOTOPOW NPOK3BOAUTCA nnaTex. Ecim Taknx cpeacTB He XBaTaeT ANA OCYLLEeCTBAEHNA NiaTexa B MOJHOM
obbeme, OH flomKeH 6bITb Npou3BeAeH B npedenax octaTka Cueta KnueHTa, a ocTanbHasd CymMma ynnaumBaetcsa no
Bblbopy baHKa, 3a cueT cpefcTB KnueHTa B [pyroi BanioTe, MyTeM KOHBEPTMPOBAHUA WX MO KypcCy BanoT,
yCTaHOBNeHHOMY baHKOM Ha COOTBETCTBYIOLMIA ieHb.

7.7.15. Eum Ha CueTe B TeueHue 6Gonee uyem 1 (OfHON) Hefennm HET [EHEXHbIX CPEACTB, AOCTATOYHbLIX ANSA MOJHOro
ynoBneTsopeHua TpeboBaHuii baHka, baHk BnpaBe npogatb No cBOGOAHON LieHe HaxoAAWMeca BO BnageHun baHka
¢drHaHCOBbIe MHCTPYMEHTBI U/unu apyrue cpefcTsa (MMyulecTo) KnveHta u ncnonb3oBatb UX ANA YAOBNETBOPEHUA
Tpe6oBaHWi1 baHKa.

7.7.16. CropoHa, OTBETCTBEHHAA 3a HECBOEBPEMEHHOE WS HEeMOMHOE UCMOMHEHNE NNaTeXHbIX 06A3aTeNbCTB, BbinnaunBaeTt
BTOpoi CTopoHe HeycToliKy B pa3mepe 1% (ofHOro npoLeHTa) oT CyMmbl KOHBEpPTALIMOHHO cAeNKI. YnnaTta HeyCcTonKu
He 0CBOOOXAAeT nnaTenblumka HU OT 06A3aHHOCTU UCTIONHEHWA HEBbINONHEHHbIX 0643aTeNbCTB, HU OT 06A3aHHOCTY
BO3MelLLieHNA YObITKOB.

7.7.17. B cnyyae HeuCMOSIHEHMA WM HEHAANEexXallero UCrnonHeHna KnueHTom cBoux 06A3aTenbCcTB Mpu OCyLeCcTBAEHMN
KoHBepTaumoHHoI caenku, baHk Bnpase, No cBOEMY YCMOTPEHUIO, OCYLLEeCTBUTb OAHO 13 CReayoLwnX AeNCTBUN:

7.7.17.1. B OOHOCTOPOHHEM MOPALKe 0TKa3aTbCA OT KOHBepTaLMOHHasA CAENKY;

7.7.17.2. ocyuwecTtBnTb Ha CyeTe KnneHTa obpaTHyto cfienKy no nokynke uiav npojake COOTBETCTBYIOLLEN BasIlOTHON
napbl N0 PbIHOYHOMY KypCy;

7.7.17.3. npoanutb CPoK ucnonHeHns KoHsepTtaumoHHom caenku Ha 1 (04WH) AeHb.

7.7.18. TomMuUMO AeiicTBUIA, YKa3aHHbIX B NyHKTe 7.7.17, baHK ocTaBnsAeT 3a coboii npaBo B3bicKaTb C KnmeHTa HeycTonky u
yObITKM, BO3HMKLUME B pe3ynbTaTe HemcnonHeHna KnneHTom cBonx 06A3aTenbeTs.
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7.8. Ycnyra MHULMMPOBaAHUA NNaTeXa n Ycnyra npepocraBneHnsa uHopmauum o Cuerte

7.8.1.

7.8.2,

7.8.3.

7.8.4.

7.8.5.

7.8.6.

7.8.7.

7.8.8.

7.8.9.

B cootBeTCTBUM C HOpMmaTuBHbIMU akTamu KnueHT/MnaTenbwuyk MMeeT NpaBo MCMONb30BaTb YCIYr NOCTaBLUMKOB
Yenyr nHnummnpoBaHua nnatexeii u npepocTaneHna nHdopmaumm o Cuete ana MHMLMMPoBaHuA MnaTexa unm goctyna
K nHpopmauum o CueTe uepes apyroro MocTaBLUMKa MATEXHBIX YCNYT.

baHk MoxeT npepocTtaBnATb KnueHTy/Tnatenbwmky Ycayru WHALUMMPOBAHUA MnaTexeid U npeaocTaBAeHNs
nupopmaumn o Cuete, ecnu Knuent/Mnatenbwnk npu cobnogeHn HopmaTuBHbBIX akTOB COMNaceH C YCNOBUAMN
COOTBETCTBYOLEN Ynyru.

Mpn BbiNOAHeHUM Ycnyru (onepaumu), BbIMOSHAEMON C WMCMNOMb30BaHWEM YCAYr WHALMKWPOBAHUA MiaTeXxxen u
npegoctasneHua nHoopmauum o Cuete, baHK NpUMeHsAeT ycnoBua cooTBeTCTBYOWMX Yenyr (onepauuin) n Tapudbl B
OTHOLWeHUW Ycnyr (onepaumii) B TO Mepe, B KaKoii OH BbIMOMHATCA B TEXHUYECKON MHpacTpyKType baHka. Ycnosus
COOTBETCTBYIOLWMX YCAYr MOryT Takxe MPUMEHATbCA ANA BbINMOJHEHUA COOTBETCTBYIOWMX AanbHeiwmx Ycnyr
(onepauuin), B Tom uncie B Clyyae NCNONb30BaHNA YCIYT MHALMUPOBAHUA MiaTexen 1 NpefocTaBaeHna MHdopmaLmum
o Cyere.

Mpu “cnonb3oBaHWKM YCIyr MOCTAaBLUMKOB YCIYr UHWLMMPOBAHUA NnaTeXen Wiu npefocTaBneHus nHdopmauum o
Cuete KnueHT/MnaTenblWuk AOMKEH MPOABAATb [OMKHYK OCTOPOXHOCTb C Lenblo ybeauTbca B cneaylowmx
CYLLLeCTBEHHbIX acneKTax 1cnonb3oBaHuaA MnaTexHbIX ycnyr:

7.8.4.1. Hagnexauwee cobnogeHne MocTaBWMKOM NAATEXHbBIX YCYr nopafgka NMLEeH3NPOBaHWA UKW perncTpauumn
B CTpaHe-yyacTHWUe WKW MOJyyYeHUA [pyrux HeoOXOAWMMbIX paspelleHuid Ana npefocTaBieHus
COOTBETCTBYOLWMX [NaTeXHbIX YCAYT (MO MHULMMPOBAHUIO NAATEXeN WU NPefoCTaBeHNo MHGopMaLmm o
cyete);

7.8.4.2. TOUHOE W UETKOE OMWCaHWe YCIYIN U ee YCII0BUSA, B CBA3W C KOTOPOIA NCMONb3yeTcs Ycnyra MHULMMPOBaHUs
nnarexa unu npegoctaBneHus nHdopmauum o CueTe;

7.8.4.3. 0 Hagnexauwen u 6Ge3onacHoll 06paboTKe AOBEPEHHbIX MNEPCOHANbHBIX [aHHbIX B COOTBETCTBUMU C
3anpaluvBaemon ycnyron n HopmaTvBHbIMU akTamu;

7.8.4.4. o Ge3onacHoi 06paboTke, aBTOPM30BAHHOM WCMOMb30BAHUM U XPAaHEHWI KOHGUAEHLMANBHBIX MAATEXHbIX
AaHHbIX, cBovx CpefCTB, NCNONb3yeMblX AN ayTEHTUDUKALMUM, U APYrUX NEPCOHANU3MPOBAHHBIX CPEACTB B
COOTBETCTBUM C HOPMATUBHbIMYW aKTamu;

7.8.4.5. nonyyeHune n coxpaHeHue CCbinky Ha lnatex B pamKkax Ycnyru MHULMMPOBaHWA niaTexa.

Knuent/Mnatenblumk 06s3aH nHGopmupoBaTh baHk 0 Takmx MoCTaBLUMKaX MAATEXHBIX YCIYr WAM HanaraTb Ha HUX
orpaHuyeHns Ha Ycnyru (onepauun) B VIHTEpHET-6aHKe UM B Apyrom ycTaHOBIEHHOM BbaHKOM nopsafke, nonyyeHue
ycnyr Kotopbix KnueHT/Tnatenbluyrk cunTaeT HexenaTenbHbIM, a ocyLiecTBieHune Mnatexein uam nonyyeHue ot baHka
nHdopmaumn o CueTe — HECAHKLVOHUPOBAHHDIM.

BaHK He HeceT OTBETCTBEHHOCTU 3a YO6bITKM, MoHeceHHble KnueHnTtom/Mnatenbwmkom, ecnu Knuent/Mnatenbmk
pacKpbin KOHOWAEHUMANbHbIE NaTEXHble AaHHbIe, BKN0YasA AaHHble ayTeHTUdUKAL MKW, HEYNONTHOMOYEHHbIM TPETbUM
nnuam v ecnu MNaponb ncnonb3yeTca TPeTbUM INLOM.

Wcnonb3ya Ycnyry mHULMMpOBaHWA nnatexa w/unu npepoctaBneHna nHdopmaumm o Cuete, KnueHt/Mnatenbmk
3aK/loYaeT [OroBopHble o6A3aTenbCTBa C MNOCTaBWMKOM YCAYr WHULMMPOBAHWA Nnatexa W npefocTaBneHuns
nHdopmaumm o Cuete. baHK He KOHTpONMpyeT [eiCTBUA MOCTaBLUMKA YCAYr WHULMWMPOBAHWA nnatexa u
npegoctaBnenna nHoopmaumm o CyeTe M He HeceT OTBETCTBEHHOCTU 3a ero AeiCTBUA (BKNYaA WMCMONHeHne
pacnopsxeHunaA, CPOK NCMNONTHEHNA), eCNIN MHOE He NMpeyCcMOTPeHo HopMaTBHbIMM akTaMu.

baHK MmeeT npaBo Mo 06bEKTUBHO 06OCHOBaHHbLIM MPUYMHaM 3abnoknpoBaTb JoCTyn K CueTy mocTaBlymKy Ycnyr
VHALMMPOBAHUA NAaTeXxel WAU NOCTaBLWMKY Ycnyr npepocTaBneHma mHpopmauum o Cuete. baHk noppepuBaet
aKkTyanbHyto nHdopmaumio o 3a6noKnpoBaHHbIX BaHKOM NocTaBLyyKax YCnyr HULMMPOBaHKUA nnaTexen u/wnn Ycnyr
npepoctaBneHnsa nnpopmauum o Cuete Ha Carite baHka unu B iHTepHeT-0aHKe.

Ecnu npu ncnonb3oBaHWKM Ycnyrm MHULMMPOBAHMA Nnatexa, no MHeHwio KnueHta, co Cueta 6bin npow3BepeH
HeCaHKLMOHMPOBaHHBIA 1nn owmbouHbli Mnatex, KnueHt/Mnatenblymnk MMeeT NpaBo B NOPAAKE, YCTAHOBJIEHHOM
Ycnosuamu nm HopmaTuBHbIMKM aKTamu, BblbpaTb, K KOMy 00OpaTUTbCA C MpeTeH3ueid — K MOCTaBWMKY Ycnyr
VHULMMPOBAHWA NnaTtexa unm K baHky.

7.8.10. [natenbwuk aBTopu3yeT [naTexxHoOe NopyyeHne COrnacHo Npasunam npeaoctaBneHna ycnyr NocTtaBLimka nnaTexHbIx

ycnyr. MnaTenblymK Bnpase OTKNOHUTB [naTexkHoe nopyuyeHune.

7.9. Tnartexwu 3a ocywecTBiieHHble baHkom onepauun

7.9.1.
7.9.2.
7.9.3.

7.9.4.

YTBepxaeHo

baHk oka3biBaeT KnueHTy Ycnyru 3a nnaty (Bo3HarpakaeHue), Kotopas MoxeT 6bITb onpefieneHa B Biiie KOMUCCUOHHOM

nnatbl, MPOLEHTOB OT CyMMbl UAW B APYrOM BUAE.

Pa3mep 1 nopagok onnatbl 3a Ycnyru (onepauum) yctaHoBReHbl B Tapudax, 3a UCKNoUeHneM clyyaeB, Koraa pasmep v

NopAAOK OMNaThbl yCTaHABNMBAIOTCA B COOTBETCTBYoLEeM [loroBope.

C Tapudamu KnueHT MoXeT 03HaKoMUTbCA B NnomelleHuax baHka B pabouee Bpems baHka, Ha caite baHka unu B

MHTepHeT-6aHKe.

Ecnn Knnent He 3annatun npuuntaoweeca baHky Bo3HarpaxgpeHvne 3a oka3aHHble Ycnyru, baHk Bnpase B

OAHOCTOPOHHEM NopAAKe NpeKpaTUTb okazaHve Yayr KnueHTy 6e3 npeABapuTeibHOro NpeaynpexaeHns.
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7.9.5.

7.9.6.

7.9.7.

7.9.8.

7.9.9.

3a Ycnyru, KoTopble He BKJIKOYEHbl B Tapudbl, HO 6bi HEOOXOAMMBI ANA BbINOJIHEHUA MopyuyeHnsa KnueHTa, baHk
BMpaBe YyCTaHOBUTb COOTBETCTBYIOLLEE U CNPaBefMBOe BO3HarpaxxaeHue npu oTCyTCTBIM APYroll AOrOBOPEHHOCTY C
KnueHtom.

KnneHT Takxe Bo3MewaeT baHKy Bce pacxofbl, CBs3aHHble C BbIMOJHEHUEM [EACTBUIA, HeobXoauMbIX AnA
ocyulecTBieHMa baHKOBCKUX onepauuii (Hanpumep, pacxofbl Ha CPeLCTBa CBA3M, KOMUCCUOHHbIE 1 fp.), @ TaKXKe BCe
BUAbI COMYTCTBYIOLLMX PACXOAO0B, Hanpumep, c60pbl, HANOMN U T.4.

Ecnn CropoHbl oroBopunmnch 06 okasbiBaemoii Ycnyre v npuumntatolemcs baHky Bo3HarpaxaeHun 3a ee BbinosfHeHue
eule [0 OKasaHWa COOTBeTCTBYlowei Ycnyrn, KnueHnT 6onblue He BnpaBe ocCnapueatb pasMep YKa3aHHOro
BO3HarpaxaeHus.

Mpu wcnonb3oBaHuy baHkom ycnyr TpeTbux nuy 3a cuetT KnueHta baHk BblgaeT KnueHTy ana onnatbl Bce
NOATBEPXKAAIOLME PACXOAbl [JOKYMEHTbI, N KnneHT 0653aH onnaTuTb BaHKy Bce pacxofbl, YKa3aHHble B BblJaHHbIX
KnneHTy gOKyMeHTax.

baHk BnpaBe 3anpawwuBaTb 3a cyeT KnueHTa MHGOPMaLMIO, JOKYMEHTbI, BELLeCTBEHHbIE U ApYrMe AoKa3aTenbCTBa,
cBA3aHHble ¢ KnueHTOM, npoBepkoi npeacTaBieHHOW KnueHTOM MHbOpMaumMW, NpOBEPKOW, YrNpaBneHWEM WK
oTuyxfeHnem npeanoxeHHoro KnneHtom obecneyeHna u np. HeobxoAuMble ONA BbINOAHEHUA OTAAHHOro baHKy
pacriopaxeHus. Bce ykasaHHble B JaHHOM NYHKTe Pacxofbl Ha MHOPMaLMIO, AOKYMEHTbI U Apyrue foKa3aTenbCcTBa
BbaHK BnpaBe cnncbiBaTh ¢ o6oro umetowerocs B banke Cueta 6e3 cornacua Knuenta.

7.10. Tpe6oBaHus 6e30NacHOCTI N OTBETCTBEHHOCTb

7.10.1.

06:3aHHOCTM KNeHTa B OTHOLLEHUM NCMOoNb30BaHUA naTeXHoro MHCTPyMeHTa.
7.10.1.1. KnuneHT, ynoNHOMOYEHHbIA MCNonb30BaThb [TnaTexHblli MIHCTPYMeHT, 0basyeTca:

7.10.1.1.1. ucnonb3osatb [1naTeXHbll WHCTPYMEHT B COOTBETCTBMM C COOTBETCTBYIOLMMMW YCIOBUAMU
oKasaHuAa Ycnyru 1 B COOTBETCTBUM C AeNCTBYOWMMN HOPMATUBHBIMU akTamMu;

7.10.1.1.2. KaK TONbKO CTaNI0 M3BECTHO, YTO [1aTEXHbIN MHCTPYMEHT YyTEPAH, MOXMULLEH, UM NPOM3O0LUIO ero
He3aKoHHOe MPUCBOEHNEe U HeCaHKLMOHNPOBaHHOE MCMOfb30BaHMe, HeMefNeHHO CoobLWnTb
06 3Tom baHKy B nopsake, cornacosaHHom CtopoHamu B [loroBopax, Wnu B COOTBETCTBUU C
YCNOBMAMY OKa3aHMA COOTBETCTBYIOLLei Ycnyru.

7.10.1.2. KnueHT NnpuHUMAET Mepbl, HeobxoanMmble AN coXxpaHeHWsa 6€30MacHOCTY NePCOHaNN3NPOBaHHbIX 3NIEMEHTOB
3awwmThl MnatexHoro MHCTpymeHTa (B T4. CpeACTB, NCNOMb3yeMbIX ANA ayTeHTUdMKaumu), B TY. cobnopaet
ocobble TpeboBaHKSA, U3NOXKEHHbIE B YCIIOBUAX COOTBETCTBYOWero [loroBopa (Ycnyru)), a Takxe MpuHumnb
6e3onacHoro ncnonb3oBaHua MHTepHeT-6aHKa, KoTopble JocTynHbI Ha Caiite baHka: https:/bluorbank.lv/Iv/
drosibas-nosacijumi-internetbanka.

7.10.2. brnoknpoBaHue [naTexHOro MHCTPYMeHTa 1 NpuocTaHoBKa baHKkoBcKKx onepauuin no Cuety.

7.10.2.1. baHk ocTtaBnAeT 3a coboli npaBo B N06O MOMEHT NpuocTaHoBUTL baHkoBCKMe onepauuu no Cyety mnm
NpUOCTaHOBNTb AeNCTBMe [NaTex)HOro MHCTpyMeHTa:

7.10.2.1.1. ecnn ecTb 060CHOBaHHbIE NOJO3PEHNA OTHOCUTENBHO COXPAaHHOCTY AEHEXHBIX CPeAcTB Ha CyeTax
1NN BO3MOXHbIX Yrpo3, CBA3aHHbIX C 6€30MacHOCTbIo MNaTexXHOro MHCTPYMeHTa, MOA03pPeHNe Ha
HeCaHKLMOHNPOBAHHbIE UK MOLLIEHHUYeCKe onepaumn Ha CueTe/c MnaTeXxHbIM MHCTPYMEHTOM;

7.10.2.1.2.ecnnt KNUEHT He BbINOMHAET UKW HeHagnexawmm obpa3om BbINOMHAET YCNOBUA 3aK/IIOYEHHOTO
Jorosopa (Jorosopos);

7.10.2.1.3.ecnmn baHk pacrnonaraeT uHpopmaumein o Tom, YTo [naTexHbll MHCTPYMEHT YKpajeH, yTepsH
UAn ecTb 060CHOBaHHbIE COMHEHMA B TOM, YTO MEPCOHaNN3MpoBaHHble GYHKLMM 6e30nacHoCTM
[naTeXXHOro MHCTpPYMeHTa CTanu 3BeCTHbI TpeTbUM imuam, n TpeTby imua ncnonb3oBanu/moryT
NCNonb30BaTh [MNaTeXHbIi MHCTPYMEHT ANA COBEPLUEHNA HECAHKLMOHWPOBAHHbIX TPaH3aKLuiA,
a TakXXe AN1A COBepLUEHNA He3aKOHHbIX TpaH3aKLMiA; 0 BO3MOXHOW WX CYLLeCTBYIOLEN yrpo3e
CO CTOPOHbI KnueHTa mnu TpeTbux NuL, UK JPYrux obCToATeNbCTBaX, KOTOpble HAaXoAATCA 3a
npegenamu NPAMOro UM KOCBEHHOTO BIUAHWA WU KOHTponA baHka 1 KoTopble MOryT NOBAKATbL
Ha 6e30MacHOCTb, HEMPUKOCHOBEHHOCTb, KOHGMAEHUMANbHOCTDb ycnyr KnueHTa u/wunn gpyrmux
KnnenToB baHKa nnu npmeecTu K yobiTkam baHka;

7.10.2.1.4.8 cnyyasx, OrOBOPEHHbIX B [feACTBYOWMX HOPMATUBHBIX aKTaX, YC/IOBMAX OKa3aHWA
cooTBeTcTBYloWMX Yenyr unu B [lorosope.

7.10.2.2. B ciyyanx, yKkasaHHbIX B nyHKTe 7.10.2.1 YcnoBuii, baHk nHpopmmpyeT KnueHta Tem cnoco6om, KOTOpbIi
npesycMOTPEH YCNIOBUAMMU OKa3aHWA COOTBETCTBYtoLWel Ycnyrn unm [JoroBopoMm, ManM C NMOMOLUbIO APYrixX
npuemnembix ana baHka cpefcTB CBA3W, B T.4. N0 TeNnepoHy, SNeKTPOHHOI noute unun B MiHTepHeT-6aHKe. baHk
cTapaetca obecneuntb MHPopmupoBaHue KnmeHTa o npuocTaHoBKe feicTBMA [1naTexHOro WHCTPyMeHTa
[O TOro, Kak fieicTre lnaTeXHOro WHCTpyMeHTa OyfeT MPUOCTaHOBMEHO, WKW, eCIN 3TO HEeBO3MOXHO, —
nocne NPUOCTaHOBKM AEACTBMA Takoro MnaTeXxHOro MHCTPYMeHTa, ecin Takoe nHdopmnposaHue KnueHTa
He[oNyCTMO B Lienax 6e30MacHOCTY N B COOTBETCTBUM C TPebOBaHNAMM AeNCTBYIOLLEro 3aKOHOAATEeNbCTBa.

7.10.2.3. [nateXHblii UHCTPYMEHT unu pocTtyn K CueTy nprocTaHaBnmMBaeTca no nHuumatmee KnueHta, ecnm KnueHt
nojaeT COOTBETCTBYlOLLEe pacrnopsxeHue B baHK B NuWCbMeHHOW unm uHOW Gopme, COrnacoBaHHOM
CropoHamu B [loroBope, mnu nytem nogaun YBefomneHWa B COOTBeTCTBUM € nyHKTom 7.10.1.1.2. BaHk
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ocTaBnAeT 3a coboil nNpaBo noTpeboBaThb, UTOOLI YCTHOE pacnopsxeHue KnueHTa 6bl10, MO BO3MOXHOCTM
NOATBEPXAEHO, U B NUCbMEHHON dpopme. baHK Takxe ocTaBnAeT 3a coboi NpaBo, NPy Npreme PacnopsKeHNs
OT HenpeHTUdUUMPOBaHHOTO KneHTa OTHOCUTENbHO NPUOCTAHOBKNM AeCTBNA [NaTeXHOro NHCTPYMeHTa 1nu
NPYOCTaHOBKM AencTBUi co CueTom, MOXeT 3anpalunBaTb naeHTuduumpyioLlyto nipopmauuto Knmenta. Ecnny
baHKa BO3HMKalOT 060CHOBaHHbIE COMHEHWA OTHOCUTENIbHO COOTBETCTBIA NPEAOCTABIEHHOTO PACNOPAXKEHUS,
BaHK ocTtaBnAeT 3a coboM NpaBO He BLIMOJHWUTL Takoe pacropsxeHue. B 3Tom cnyyae baHK He Hecet
I0pPUANYECKOi OTBETCTBEHHOCTMU.

7.10.2.4. Ecnv HeT cylecTBEHHbIX NPENATCTBUI, TO Ha OCHOBaHW 3asaBneHnsa Knnenta baHk BoccTaHaBnmBaeT Aencrene
lnaTeXHOro WHCTPYMEHTa WAKM 3aMeHAeT ero HOBbIM [1naTeXKHbIM MHCTPYMEHTOM, Kak TOnbKo 6onblue
HeT OCHOBaHW AnA 6nokMpoBKM [naTeXxHoro MHCTpymeHTa. Ecin B pesynbrate nprocTaHOBKM AeNCTBUA
lnaTeXHoro WMHCTPYMeHTa HeBO3MOMHO BOCCTaHOBWTb [1aTeXHbI MHCTPYMEHT WAKM BO3HMKAIOT Apyrue
BaXKHble 00CTOATENbCTBA, KNMEHT NNaTUT KOMUCCUOHHYIO NNaTy 3a BOCCTaHOBNeHMe [TnaTeXHOro MHCTPyMeHTa.

7.10.2.5. baHK He HeceT OTBETCTBEHHOCTM 3a YObITKW, NMOHECEHHble KnMeHTOM B Clyyae NPUOCTAHOBKK AeNCTBUA
lnaTeXHoro MHCTpyMeHTa, ecan baHK BbinonHUn TpeboBaHWA, NpefyCcMOTPeHHble YCIO0BMAMY, YCIOBUAMM
OKa3aHWA COOTBETCTBYIOLLEN Ycnyrn unu [JoroBopom.

7.10.3. HdopmupoBaHue KnmeHTa o HeCaHKLIMOHUPOBaHHbIX UK OWIMOOYHO Npon3BeaeHHbIX MnaTexax.

7.10.3.1. KnueHT 00s3aH He pexe OAHOro pasa B MecAl NpocmatpuBaTtb Bbinmcky no CueTy n npoeepsATb ee.
Heo3HakomneHue ¢ Bbinuckoi no Cuety He 0cBo60XAaeT KnneHTa oT BbINOHEHUSA CBOMX 0653aHHOCTEIA.

7.10.3.2. KnueHT goMmKeH He3ameannTenbHO yBeAoMUTb baHK 0 HeCaHKLIMOHMPOBAHHDBIX MY OLUMOGOYHO NPON3BELEHHbIX
lMnatexxax unm apyrux obHapy»eHHbIX KnueHTom pacxoxaeHnax Ha CyeTe, HO He no3fHee 60 (lwecTuaecaTw)
JHEN €O [1HA COBEPLLEHUA TaKOTO HECAHKLMOHMPOBAHHOIO M oWwKn6ouHoro Mnatexa.

7.10.3.3. Ecim KnueHt asnsetca [lMotpebutenem u [lnatex 6bin npowsBeaeH apyromy [MoCTaBWMKY MiaTeXHbIX
ycnyr B cTpaHe-yyacTHuue EBponeiickoro Coto3a, KnueHT 06a3aH yBegomutb baHk B nucbmeHHol dopme
0 HEeCaHKUMOHUPOBAHHbIX WM OWMOBOUHO Npou3BedeHHbIX [lnatexax HemeAneHHo (cobmopas CpoK,
YCTaHOB/EHHbIN B NyHKTe 7.10.3.2 YCnoBuiA, HO e B AaHHbI CPOK HEBO3MOXHO YIOXWUTLCA N0 06bEKTUBHBIM
npuymHam — He no3gHee 13 (TpuHagUaT) MecaueB ¢ MOMeHTa filebeToBaHuA Cueta).

7.10.3.4. Ecm KnneHT He sBnsetca lMotpebutenem w/unm Mnatex 6bin NpousBefeH B BajlOTe CTPaHbl-yYacTHULDI
Eeponeiickoro Coto3a B TpeTbio CTpaHy, KnneHT 06a3aH cobniogatb CPoK MHGOPMUPOBAHUSA, YCTaHOBNEHHDIN B
nyHkTe 7.10.3.2 Ycnosui.

7.10.3.5. Ecnu KnueHT He npoviH$opmupoBan baHK 0 HECAHKLMOHNPOBAHHOM WU OWNOGOYHO coBepLUEHHOM [naTexe
B MOpsAAKe U CPOKe, yCTaHOBNeHHOM nyHKTamu 7.10.3.2-7.10.3.3 Ycnosuin, Mnatex cumtaeTcAa MOMHOCTbIO
aBTOPU30BaHHbIM KnueHTom.

7.10.4. OTBETCTBEHHOCTb KnmeHTa 3a Mcnonb3oBaHue HeCaHKLUMOHNPOBAHHbIX [1naTeXXHbIx NHCTPYMEHTOB N OTBETCTBEHHOCTb
baHKa 3a HecaHKLMOHMpPOBaHHbIe [naTtexu.

7.10.4.1. Ecnu KnueHT - MNoTpebuTenb 0TpULAET, YTO aBTOPW30Bas BbINOMHEHHDbIN [naTex, unu yTeepxaaert, uto Mnatex
bl BbINOJHEH Mo oLwnbKe, KnueHT 06a3aH nofath B baHK MOTVBMPOBaHHOE 3asABeHNe, B CBOKO oyepesb baHk
06A3aH fioKa3aTb, uTo lnaTtex 6bin ayTeHTUPULMPOBaH, TOUHO 3aperncTPUPOBaH 1 NposeaeH no Cuetam, 1 Ha
Hero He NOBUANM TeXHUYEeCKMe COom nnu Apyrue Henonagxu.

7.10.4.2. Tpwu nonyyeHun Yeegomnenusa ot KnveHTta (B COOTBETCTBUM € NonoxeHnamu nyHkTa 7.10.3.2-7.10.3.3 Ycnosui)
1 obHapyxeHun Toro, uto lnatex He Gbin AOMKHbIM 0b6pa3oM aBTOpM3OBaH, baHK Bo3MellaeT KnueHTy
NOHeceHHble YObITKM, BO3Bpallas CyMMy HeaBTOpPK30BaHHOro [lnatexa wnuM BOCCTaHaBNMBAA COCTOAHWE
Cueta KnmeHTa, C KOTOpOro 3Ta CymMma Obina CrucaHa, [O COCTOAHWA, MMEBLUEro MeCTO [0 COBepLUeHNA
HeaBTOpM30BaHHOro lnaTexa, 3a UCKMTIoYEeHeM Crly4aeB, KOTAa OTBETCTBEHHOCTb 3a HECAaHKLIMOHUPOBAHHbIN
Mnatex noxutca Ha camoro KnueHta (myHkTbl 7.10.4.4-7.10.4.7 YcnoBui) unu baHk umeet 060cHOBaHHOe
nogospeHue, uto KnmeHT geincTBoBan NpoT1BONPaBHO.

7.10.4.3. baHK BnpaBe NOBTOPHO cnncaTb cymmy lMnatexa, u KnmeHT 06A3aH obecneunTb Hanuume JeHeXHbIX CPeacTs
Ha CuyeTe B pa3mepe, Heobxoaumom Ana lMnatexa, ecnn baHk Bo3BpaTMn CymMMy ocrapuBaemoro KnneHtom
lMnaTtexa, HO B pe3ynbTaTe paccnefoBaHuA lnatexa yctaHoBneHo, uTo [natex 6bin aBTOPU30BaH AOMKHbIM
06pazom.

7.10.4.4. Ecnn KnueHT aBnsaetca Motpebutenem, KnueHT GepeT Ha cebA OTBETCTBEHHOCTb 3a YObITKM B pa3mepe
50 (nATmpecATn) eBpO, eCIM OHM BO3HUKAW B pe3ynbTaTe UCMONb30BaHUA YTEPAHHOrO WA YKPaAeHHOro
lnaTexHoro NHCTpyMmeHTa.

7.10.4.5. KnueHT 6epeT Ha cebA OTBETCTBEHHOCTb 3@ BCE YObITKW, BO3HUKLIME B pe3yfbTaTe HECAHKLIMOHUPOBAHHOTO
Mnatexa, ecnm KnueHT peiicTBOBan MPOTMBOMPABHO WM C YMBICNIOM (HamepeHHo), unu no rpy6oi
HEOCTOPOXHOCTU He BbIMOJIHWIT OAUH UK HECKOMbKO MyHKTOB 7.10.1.1-7.10.1.2 YcnoBwuia.

7.10.4.6. Ecnn KnveHT nopan B baHk YBemomneHue (B yctaHoBneHHoM bBbaHkom nopsapgke) o6 yTpate, Kpaxe wuim
HeCaHKLMOHMPOBAHHOM WCMONb30BaHWUK [naTteXxHoro MHCTpymeHTa, baHk Bo3mellaeT KnueHTy yObITKY,
BO3HUKLUME B pe3ysibTaTe 1Cnosb30BaHuaA [InatexHoro MHCTpymeHTa nocne Ysegomnenus baHka 06 stom dakre,
3a UCKNOYeHeM CnyyaeB, Korga KnueHT cam aeiicTBoBan NpoTMBONPABHO, WU B CllyyasX, NPeayCcMOTPEHHbIX
nyHKTOM 7.10.2.3 Ycnosuid. HacToAwwmi NyHKT YCNoBUIA NPUMEHUM TONIbKO B OTHOLLEHUAX C KNMeHTOM, KOTOpbI
asnsaeTca MNoTpebutenem.
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7.10.5.

7.10.4.7.

7.10.4.8.

Ecnu baHk He npepocTasun KnmeHTy BO3MOXHOCTb NporHpopmmpoBaThb baHk 06 yTpaTe, NOXULLEHUN UM MHOM
He3aKoHHOM MpUCBOeHUN [NaTexHOro NHCTPYMeHTa — B NopAAKe, NPeAyCMOTPEHHOM YC/IOBUAMY OKa3aHWA
Yenyr, baHk Bo3melyaeT KnveHTy yObITKM, BO3HUKLUKE B pe3ynbTaTe MCMOAb30BaHKA [naTeXHOro MHCTPYMEHTa,
3a NCKNIOYeHreM cnyyvaeB, koraa KnueHT cam feiicTBOBan NPOTMBOMNPABHO Uni HebpexHo. HacToAwwmin NyHKT
YcnoBuid NpYMeHNM TONbKO B OTHOLLEHWAX ¢ KnneHToM, KoTopbliii agnsetca MoTpebutenem.

Ecnn Mnatenblumk nopaet Uck B baHK o HecaHKLUMOHMPoBaHHOM [naTexxe, Monyyatenem KOToporo ABNAETCA
KnueHt baHka, To Takoi KnueHnt (Monyuyatenb) ob6a3aH no nepBomy 3anpocy baHka obecneuntb Ha CueTe
HanMume JeHeXHbIX CPeaCcTB AN Bo3BpaTa [naTenbLUmKy CyMMbl, CIMCAHHON B pe3ynbTaTe Takoro Mnatexa.
BaHk umeet npaso febetosatb CueT Knuenta (Monyyatens) 6e3 npeBapuTeNbHOrO YBEAOMIEHNA.

OTBeTCTBEHHOCTb baHKa 3a npasubHOe BbiNosHeHKe [naTtexa.

7.10.5.1.

7.10.5.2.

7.10.5.3.

7.10.5.4.

7.10.5.5.

7.10.5.6.

7.10.5.7.

7.10.5.8.

7.10.5.9.

naTexxHoe MOpyyeHMe CYMTAETCA MPABWIIbHO BbIMOMHEHHDBIM, €CI OHO BbIMOJIHEHO B COOTBETCTBUU C
yKa3aHHbIM B HeM YHUKanbHbIM UAeHTUUKaTOpOM. baHK MeeT NpaBo, HO He 06513aH NPOBEPATb, COOTBETCTBYET
NV YHUKaNbHbIA neHTUGUKaTop UMeHn/dammnin/HasBaHuio Bnagenbua CueTa.

Ecnu Mnatenblyuk npefocTasun owmn60YHbIN YHUKaNbHbIN naeHTUdMKaTop, baHK He HeceT OTBETCTBEHHOCTY 33
HeBbINONHeHNe nn ownboUHoe ncnonHeHwe MNnatexa.

Ecnu BaHk npoBen npoBepKy 1 06Hapy XM HECOOTBETCTBIA MeXAY UMeHeM/dbamunuein/Ha3BaHmeM BnagenbLa
CueTa 1 yKa3aHHbIM YHUKaNbHbIM naeHTuduKatopom, baHk nmeeT npaBo, HO He 0653aH 0TKa3aTb B BbINONHEHUN
MnaTexa.

Ecnu lMnaTtex Ha ocHoBaHMK HEBEPHO YKa3aHHOro YHUKanbHoro I/IﬂeHTI/I(I)I/IKaTOpa BCE e Obln npounsBeaeH,
baHk no nHunymatuee lMNnatenbwyka CTPEMUTCA BEPHYTb A€HbIN 3a OLUMOOYHO BbIMOSHEHHDIN [TnaTex.

baHk Bnpase yaepXatb C Knuenta/lnatenbuka KOMUCCMOHHYIO NNaTy 3a npouecc BoO3BpaTa A€HEXHbIX
CpencTB TakXe B TeX C/ly4vasx, Koraa AeHeXKHble cpeacTBa He BO3BpalLlaloTCA.

Ecnu MnatexxHoe nopyueHve 6bino nogaHo [natenbiwyykom, ero [MOCTaBLUMK MAATEXHbIX YCIyr HeceT
OTBETCTBEHHOCTb 3a MpaBUibHOe BbiMonHeHne [natexa, ecnnm Tonbko [lOCTaBLUMK NAaTeXHbIX YCayr
MnaTenblumka (1, ecnn 370 HeobxoamUmo, — [oCTaBLUMKY NNaTexHbIX ycnyr Monyyatens) He MOXeET [joKa3aTb,
yto MNMocTaBWMK nnaTtexHbix ycnyr Monyyatena nonyuun cymmy lMnatexa. Ecnn MocTaBlyyK nnateXHbix ycnyr
MnaTtenbwmkKa MoXeT AoKa3aTb, uTo lMocTaBWMK nnatexxHbix ycnyr Monyyatena nonyuun cymmy [natexa,
OTBETCTBEHHOCTb 3a NMPaBUbHOE BbiNoNHeHWe lnaTexa HeceT MocTaBLMK NnaTexHbix yonyr Monyyatens.

Ecnn baHk kak MMocTaBwmk nnatexHbix ycnyr Knuenta (Mnatenblumka) CTaHOBUTCA OTBETCTBEHHbIM 3a
BbiNoNHeHue [natexa B cooTBeTCTBUM € NyHKTOM 7.10.5.6 Ycnosuii, baHk HemeaneHHO Bo3BpalaeT KnueHty
CYMMY HEBbINO/IHEHHOTO MW OLIMOOYHO BbINONHEHHOTO [naTexa 1nm BoccTaHaBnMBaeT coctosHne CyeTa, C
KoToporo 6bina cnvcaHa cOOTBETCTBYIoOWAA cyMmma [natexa, 0 COCTOAHUS, B KOTOPOM OH 6bin Obl, ecnm 6bl
owWM6OYHBIN MnaTex He 6bln BbINOMHEH.

Ecnm BaHk Kak MMoctaBwuK nnatexHblx ycnyr Knuewta (Monyyatens) CTaHOBMTCA OTBETCTBEHHbIM 3a
BbINONHeHWe [1natexka B COOTBETCTBUMM C NyHKTOM 7.10.5.6 Ycnosun, baHk HemepneHHO nepepaer cymmy
lnatexa B pacnopskeHue Knuenta (Monyyatens) nnu 3auncnseT COOTBETCTBYIOLLYIO CyMMYy Ha cyeT KnneHTa
(Monyuatens).

Ecnu Mnatex He 6bin BbINOAHEH UK BbIN BEIMOMHEH MO OLWN6Ke, baHK NbiTaeTcA oTcneanTb MNnatex no 3anpocy
KnuenTa n nndopmupyet KnneHta o pesynbrare.

7.10.5.10. baHK nokpbIBaeT pacxofbl KnveHTa 13-3a HEBbINOSIHEHHOO MY OLUMOOYHO BbINONIHEHHOTO lMnaTexa (Hanpumep,

7.10.5.11.

BO3MellaeT yniavyeHHY0 KOMUCCMOHHYIO nnaTy).

YctaHoBneHHble B nyHKTax 7.10.5.6-7.10.5.10 YcnoBwi npaBa MprMEHAIOTCA TONMbKO K KnueHTy, KOTopbin
Asnaetca lMotpebutenem, n Kk lNnatexam, npounssefeHHbIM B cTpaHe-yyacTHUUe EBponelickoro Coto3a mnu
NoMyyYeHHbIM OT CTpaHbl-yyacTHUUbl EBponeiickoro Cotoza. B apyrux cnyuasx, koraa KnueHT He ABnsetca
Motpebutenem nnu Mnatex 6bin Npov3BeaeH B/13 TpeTbell CTpaHbl, baHK HeceT 0TBETCTBEHHOCTb 3a OLLNGOYHO
BbINOJHEHHble MnaTeXxu ToNbKo B Tex cnyyanx, Koraa Mnatex 6bin BbINOfHeH ownbouHo no BrHe baHka. baHk
He HeceT OTBETCTBEHHOCTU 3@ OLUMOKN, JONYLIEHHbIE TPETbUMI INLAMM NPU BbinonHeHuK MNnaTtexei.

7.10.5.12. baHK He HeceT OTBETCTBEHHOCTU 3a JOMONHUTENbHbIE PAacXOAbl UK KOCBEHHbIE yﬁbITKVI, KOTOpble MOrnu 6bITb

noHeceHbl [natenbwmkom n/vnm Monyyatenem.

7.10.5.13. B cniyyae BbInnaThl AeHEXHbIX CYMM KNMeHT JOMmKeH HeMealeHHO NPOBEPUTb NOYUYEHHYIO AEHEXHYI0 CYyMMY

B NPUCYTCTBMN COTPYyOHWKa baHKa, BblJaloLero geHexHble cpeacTsa. I'Iocne,uyrouj,me npeteH3un KnneHta He
paccmaTpuBatoTCA.

8. OBECINEYEHUE

8.1.  KnueHT 06f3aH NpuHMMaTb BCe HEOOXOAMMbIE Mepbl i TOro, YTobbl OrpajuTb baHK OT OTBETCTBEHHOCTW 3a OTAAHHblE
baHky KnueHnTom nopyuenus, n no tTpe6oBaHuio baHka o6s3aH MOKpbIBaTb BCe YObITKM, pacxodbl n obssatenbcta baHka,
BO3HVKAIOLLME MO HEBHUMATENIbHOCTH, 3/I0MY YMbICNY UM B Pe3ysibTaTe HEeBbINONHEHUs KNueHToM CBouX 06513aTenbCTs.
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8.2,
8.3.
8.4.
8.5.

8.6.

8.7.

8.8.

8.9.

9.1.

10.

10.1.

10.2.

10.3.

Bce pa3melLeHHble B baHke AeHexHble cpeacTBa, PUHAHCOBbIE MHCTPYMEHTI, BKNaAbl KnneHTa u Joxonbl OT HUX, NOCTYNMBLIME
BO BNajieHMe, XpaHeHUe Wnu nonb3oBaHue baHKa, cyaT GUHaHCOBbIM obecreyeHnem 1 3anoxeHbl baHKy B KauecTBe
¢duHaHcoBoro 3anora.

ObecneyeHne oTHOCUTCA KO Bcem obA3aTenbctBam KnueHta nepen baHKoM, B TOM umcnie K BO3HarpakAeHWIo 3a oKasaHHble
Yenyru, pacxopam v nobbim y6biTkam baHka, koTopble KnueHT 065a3aH baHKy nokpbiTb. baHk BnpaBe noTpe6oBaTtb oT KnueHTa
obecneyeHua ero 06a3aTensCTB nepes baHkom nny yBenuyeHua npefocTaBieHHoro obecrneyeHums.

KnueHT 06a3aH 3a60TUTbCA O coflepXKaHUM NpeameTa obecrieyeHUs, a TakKe O MOfydYeHUK NPOLEHTOB (NNOAOB) C HEro u
npefocTaBneHN COOTBETCTBYOLWEN MHdopMaLumn no TpebosaHuio baHka. B ciyyae nobbix BO3MOXHbIX NpeTeH3ni baHka K
KnueHty kacaemo nnatexeit baHKk MeeT NpaBo NOAYYUTb 1 UCMONb30BaTh NAOAbI NpeAMeTa obecneyeHus.

B cnyyae HeBbIMONHEHWA WM HeHaLnexallero BbinosHeHUA KnueHTom cBoux oba3atenbct8 nepep baHkom, baHk Bnpase
06paTuTb B3biCKaHMe Ha BbllleyKasaHHble BUAbl obecrneyeHns, a Takxe Ha nwboe Apyroe nmyliectso KnueHTa B nopsfke,
YCTaHOBIEHHOM HOpMaTUBHbIMY aKTaMu.

C uenbto obecrneyeHna BbINONHeHUA CBOuX 00A3aTenbcTB KnueHT npepocTasnAeT baHKy npaBo oTuyxAaTb NpeameTbl
obecneyeHna n NpoaaBaTth UX N0 CBOOOAHOI LieHe, eC/in TONbKO COOTBETCTBYIOLW MMM [JoroBopamu He YCTaHOBNEHO MHayve. B
cnyyvae ecnu baHk Bocnonb3yeTca npegoctaBneHHbIM KnueHTom npaBom, 06paTuB B3biCKaHve Ha NpeameT obecneyeHus (Bewu
unu npaea) 6e3 nocpegHMUYeCcTBa Cyfa M ayKuuMoHa, To baHK peiicTByeT B KauecTBe ynosHOMoYeHHoro nuua Knuenta. baHk
BMpaBe BblOpaTb NOPAROK OTUYKAEHNA.

BaHK BmpaBe 06paTWUTb B3biCKaHMe Ha NpegMeT obecrneuyeHWs U [O WCTEUYEHUA CPOKAa BbIMONIHEHUA ObeCrneyeHHOro
06A3aTenbcTBa B C/lyyae HeBbINOfHeHWA KnneHTom TpeboBaHuA baHka npefoctaBuTb UAM yBenMuMTb obecneyeHue
BbINOMHeHNA 06A3aTenbcTB KnmeHTa B CPOK UK B NOPAAKe, yCTaHOBNEHHOM baHKoMm.

Hoxopabl, nony4dyaemble OT OTUYXAEHMA WU NCNONb30BaHUA obecneveHuns, baHk ncnonb3yetr AnA noraweHnAa [oNnrosbix
06s3aTenbcTB KnneHTa u pacnpenenaeT B cne,uylow,elh nocnenoBatesibHOCTU:

8.8.1. AnA NOKpbITMA BCEX PACXOAOB, CBA3aHHbIX C XPAHEHWEM, MepeBO3KOW OTvyxAaemoli(-bix) y Knuenta Bewm(-ei),
ny6nvKaumei 06bABNEHNI (B Clyyae HE0OXOAMMOCTH), ONNATON CNELMANMCTOB (3KCNEPTOB) M OTUYXAeHWEM Belyu(-eir)/
1cnonb3oBaHMeM Npas;

8.8.2. pnA noraweHMA HeonnayeHHbIX NPOLEHTOB (MPOLEHTOB MO KPeaUTYy W NPOCPOYEHHBIM NnaTeXam), MPUYnTaoLWMXCA
baHky oT KnueHra;

8.8.3. AndA noraweHnA 0CHOBHOW CyMMbl;

8.8.4. pana ocywecTtBneHna wrpadHbIX CaHKUWA u/unn apyrux obasaHHocTeln nepen baHKoM, BO3HMKLWWKX B pe3ynbraTte
3alePXKK BbINOHEHUA U/MAN HEBbLINOMNHEHNA 0653aTenbcTe KnueHTa (onnata neHu, 3agatka).

OcTtaBlumecs nocsie NOAHOro norawexunsa fgonra KnmeHta AeHexHble cpecTBa Bo3Bpalaotca bankom Knnenty. B cnyvae ecimn
KnueHTa HEBO3MOXHO HalTK, YKa3aHHble CpefCTBa XpaHATCA B baHke n baHk yaepxusaeT ¢ KnneHTa nnaty 3a xpaHeHue u3
OCTaBLUMXCA AEHEXHbIX CPEACTB B COOTBETCTBUM € Tapudamu.

HACJIEJOBAHUE

B cnyyae cmeptn KnueHTta baHK BrnpaBe 3anpocutb, a Nvua, nopawuwme B baHk Tpe6oBaHMA B OTHOWEHWM KMMYLIECTBA
KnueHTa, 06A3aHbl NpefCcTaBUTb AOKYMEHT(-bl), NOATBEPXKAaloLWMIA(-1e) NX NpaBa Kak HacleAHNKOB Ha ocTaBneHHoe KnneHTom
HacnefCcTBO 1 Mo GopMe 1 COfiep>KaHIo COOTBETCTBYOLWMIA(-1e) TpeboBaHUAM HOpMaTUBHbIX aKTOB, a TakXe yAoCToBepsAioLme
NINYHOCTb JOKYMeHTbl. baHK BNpaBe ocyLecTBUTb NPOBEPKY NOAMHHOCTH, AECTBUA 1 NMOMHOTbI MPeCTaBIEHHbIX JOKYMEHTOB
33 CyeT yKkasaHHblX Auu. Ha ocHOBaHMM npefcTaBieHHbIX [OKYMeHTOB baHK BbimnauvBaet/nepeuncnaeT HacnefHUKam
nmetowmecs B baHke AeHexHble cpefcTBa KnneHTa n/wnn ¢priHaHCOBbIE MHCTPYMEHTDI.

NMPEAOCTABJIEHVE NHOOPMALINU

BbaHk noaTtBepxpaer, uto nobas uHPopmauma 06 okasbiBaemblx KnueHtam Ycnyrax (onepauusax) baHka asnaetca
KoHOMAeHUManbHOW 1 He ByaeT pasrnaleHa TPETbUM INLLAM 33 UCKITIOYEHNEM JIUL, YCTaHOBNIEHHbIX HOpMaTMBHBIMM akTamu, B
YCTaHOBJIEHHbIX MU CIy4anx, NopsAfKe 1 obbeme.

baHK BMpaBe NpefoCTaBAATb TPETbUM NMLAM CBefileHMA 0 KnueHTe, He BbIMOMHABLUEM AOMKHbIM 00pa3oM 3aK/loueHHble C
baHkom [loroBopbl, B TM. ANA obecneyeHna pasMeLleHns B perncTpax npocpoYeHHbIX MnnaTexen, AMCUUNINHDI BbIMONHEHUA
0643aTeNnbCTB 1 KPeLUTHON MCTOPUN UAK UHOTO OMYBANKOBaHMA, HACKOMBKO 3TO HEOOXOANMO ANA BbINOAHEHUA 06A3aTenbCTB
UK COAENCTBUA TaKOBOMY.

baHK BnpaBe NpefoCTaBNATb W MoAyvaTb CBefeHUA O KnueHTe OT TpeTbux AuWL, KOTOpbIM BaHK Ha OCHOBaHWKM AOroBopa
[0BepUN BbINONHEHWE OnpefeneHHbIX GYHKLUUI UK OKasaHue yCnyr, Heobxoaumblx AnsA NpeAocTaBieHns Ycnyr (onepauuii) u
JeAtenbHOCTY. B Takmx cnyyasax baHk npegocTaBnseT uav nosyyaeT oT TPeTbUx nnL, nHdopmaumio o KnneHTe 1 ero caenkax unm
OKa3aHHbIX ycnyrax B o6beme, HeobxoanMoM A obecneyeHns COOTBeTCTBYoLe Yenyru (onepauum) unu feaTenbHoCTy.
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10.4.

10.5.

10.6.

10.7.

10.8.

10.9.

11.

1n.1.

11.2.

11.3.

11.6.

1.7.

baHK MmeeT NpaBo NpeAoCTaBAATb M NOMyYaTb MHPOPMaLMIO 0 KnneHTe 1 ero 06a3aTenbCcTBaXx, KOTOPble BHeCeHbl B KpeANTHbII
perucTp, B cnyyanx, obbeme 1 nopaake, ycTaHoBNeHHbIX Npasunamu KpeautHoro perunctpa baHka JlatBuu. KnueHT nmeet npaso
nonyuntb nHdopmaumo o cebe, BKNOUYEHHYIO B KpeanTHbIN pernctp, B NopsaaKe, YyCTaHOBAEHHOM npaBunamu KpeamtHoro
peructpa baHka JlatBuu. MpaBuna KpeantHoro peructpa baHka JlatBum goctynHbl Ha cainTe baHka JlatBun.

MHbopmauma o KnueHte n ero cpenkax MOxeT ObiTb nepefaHa KOMMETEHTHbIM FOCYAAPCTBEHHbIM YUPEXAEHUAM CTpaH-
yuyactHuy Esponenickoro Coto3a, EBponeiickonn SKoHOMUYeCKon 30Hbl, OpraHusaumm 3KOHOMMWYECKOro COTPYAHMYECTBa U
pa3BuUTUA U APYruX CTpaH ANA OCylwecTBneHna (yHKUMIA, YCTaHOBNEHHbIX 06A3aTeNbHbIMW AN TAaKOBbIX HOPMAaTWBHbLIMM
aKTamu, a Takxe baHKam-KoppecroHfieHTam AN BbiNONHEHUA pacnopsKeHWii KnneHta nnu baHKOBCKKUX onepauuii, unu ana
BbINONHEHNA 06A3aHHOCTEIA, YCTaHOBNEHHbIX B MPUMEHUMbIX HOpMaTUBHbIX akTax.

VHdopmauma o KnneHTe, ero 06s3aTenbCcTBax M cieNikax MOXeT ObiTb nepefaHa B unu nonyyeHa ot AS “Kreditinformacijas
Birojs” (enuHblit per. N° 40103673493), Apyrum NMLEH3MPOBaAHHBIM 6I0PO KPeAWUTHOWM NHOOPMaLIMK, Ha OCHOBAHMW AOTOBOPA,
B3aMMHO 3aKJIOYEHHOTO B MUCbMEHHON Qopme, ANA UCMONHEHNA 3akoHa O 6lopo KpeauTHOW MHbOpMaUMKM, a TakxKe Ana
CTUMYNUPOBAHUA JOBPONOPALOYUHBIX KPEANTOB, ANA Lieneii ynpaBneHna KpeanTocnoCcoOHOCTbIO U KPeaUTHBIM PUCKOM, B T.u.
yT06bI MOTUBKPOBATb KNMEHTOB Haanexallm 06pa3om UCMONHATb NPUHATbIE Ha ce6s 06A3aTeNbCTBa.

WHdopmauma o KnneHTe 1 ero caenkax MoxeT 6biTb nepefaHa:
10.7.1. fgpyromy nuuy, KOTopoe ABAETCA yYaCTHUKOM baHKOBCKOI onepaLuu, B KOTOPOW yyacTByeT KNnnenT;
10.7.2. pgpyromy nuuy, KOTOpoe ABIAETCA NosyyaTenem nHnuumpoBaHHoro KnveHtom Mnatexa;

10.7.3. apyromy nuLy, KOTOpOe MPUCOEAMHMNOCH K WUCMOMHEHWMIO WK BbiNofaHAeT baHKOBCKylo onepaumio, Mnatex uim
0653aTeNbCTBa MHOTO PO/AA B NOMb3y UK B UHTEpecax KnueHTa;

10.7.4. nocTaBWMKy ycnyr (B TU. 6aHKy-KOPPECNOHAEHTY U 6aHKY-NosyyaTeso), yuyacTBytoLeMy B BbINOSIHEHMI onepauu (B
T.4. [natexa);

10.7.5. apyromy nuuy, eciy KIMeHT NapTHepa no COTPYAHUYECTBY paspeLwinn npeAocTaBnaTb nHpopmaumio B baHk, B Tu. ans
GyayLLero nnm BO3MOXHOIO BbiNONHeHUA baHKoBCKoI onepauny;

10.7.6. Apyromy nuuy AnA Npouecca BHeCYAe6HOro B3biCKaHUA AONTOB KNIMEHTOB.

BaHK BnpaBe npefocTaBiATb MHGOpMauuio O KnmeHTe yupexaeHWAM MO HaA30py W KOHTponto baHka wnu nuuam,
OCYLLeCTBAALLMM ayAUT UK HAA30p 3a AeATeNbHOCTbIo baHKa.

BaHK MMeeT npaBo B o6bemMe 1 NopAfKe, YKa3aHHbIX B MEXAYHAPOAHbIX JOTOBOPAX W MHbIX 06A3aTeNbHbIX ANA Hero
HOPMATMBHbIX akTax, NPeAOCTaBAATb UMEIOLLYIOCA B €ro pacnopsXXeHnn nHGopmaumio o KnmeHTe, ero cyetax 1 COBEpPLIEHHbIX
cAenKax MpaBoOXPaHUTENIbHBIM OpraHaMm, PerynmnpyoLWwmumM MHCTUTYLIUAM, HaNOTrOBbIM aAMUHUCTPALIMAM U UHBIM KOMMETEHTHBIM
roCyfapCTBEHHbIM yUpeXAeHNAM.

OBPABOTKA NEPCOHAJIbHbIX AAHHDbIX

O6paboTka faHHbIX KnneHTa B baHke ocyuwectBnaeTcs ¢ cobnogeHneM npuMeHUMbIX HOpMaTUBHbIX akTOB 1 B COOTBETCTBUM C
MonutnkKon KoHGUAEHUMANbHOCTH, KOTopasa AocTynHa Ha Caite baHka (B pa3pene «Mpasuna» — 06paboTKa NMUHbBIX AaHHbIX) U B
LleHTpe 06cnyxmBaHma KnmeHToB baHKa, 1 NpYMeHAeTCA BO BCEX MPABOBbIX OTHOLLEHMAX C baHKoM.

baHK BbinonHAeT 06paboTKy nepcoHanbHbIX AaHHbIX KnueHta, ero Mpepactasutens, bC u apyrux ceAsaHHbIX ¢ KnueHTom
du3mnuecKnx nnu, B TOM 4ncCie NofAepXuBaeT 6asbl AaHHbIX C MEPCOHaNbHBIMK AaHHbIMU. [lepcoHanbHble faHHble — 3TO
nobaa uHPopmauma, OTHOCAWAACA K uaeHTUdUUMpoBaHHOMY unu ugeHtuduympyemomy nuuy (Cy6bekTy [aHHbIX).
O6paboTKa nepcoHanbHbIX AaHHbIX NpefcTaBnAeT coboil nobble [eCTBUA UAN COBOKYMHOCTb AENCTBUIA C NEPCOHaNbHbIMU
JAHHBIMW WU TPYNNamy NepCOHanbHbIX AaHHbIX, HEe3aBUCMMO OT BuAa 06paboTKM LaHHbIX, Hanpumep, cOOp AaHHbIX,
perucTpauus, cucTemMaTr3aums, CTPYKTypUpOBaHWe, XpaHeHWe, afanTauuMs wnu npeobpa3oBaHUEe, BOCCTAHOBIEHNE,
MPOCMOTP, UCMONb30BaHUE, PacKPbITVE AaHHBIX MPY OTMPaBKE, PacNPOCTPAHEHUN UAK Aenas UX JOCTYMNHbIMUA NHbIM 06pa3om,
cornacoBaHue nnu KOMOMHUPOBaHWe, OrpaHNyeHe, yAaneHne NN YHUUTOXEHNE AaHHbIX.

KnueHT npouHpopmMupoBaH O TOM, YTO NPW BLIMOAHEHUW NnaTeXeil NepcoHanbHble AaHHble KnveHta obpabatbiBaoTca
B UeHTpax o6paboTkm EC, E93 n TpeTbux CTpaH, W, COrNacHO HOPMAaTMBHLIM akTam 3TUX CTPaH, MOTYT nepefaBaTbCA B
NPaBOOXPaHUTESNIbHbIE OPraHbl C Lienbto 60pb6obl ¢ ML/TF/PF.

B baHke Ha3HaueH cneymanucT Mo 3awwute NepCcoHanbHbIX AaHHbIX, KOTOprI7I OpraHM3yeT, KOHTponupyetr U cnegut 3a
COOTBETCTBMEM BbINOSHAEMON baHKOM 06pa6OTKVI NepCOoHaNbHbIX AAHHbIX TpeﬁOBaHI/IﬂM HopmaTtuBHbIX aKTOB.

Ecnn KnueHT He cornaceH Ha 06paboTKy nepcoHasnbHbIX AaHHbIX, Y baHKa ecTb 0CHOBaHMA OTKa3aTb B NpefoCTaBieHnmn Ycnyr
(onepaumn).

Ecnu KnmeHT oTgan pacnopskeHne 06 yaaneHum cBoUX NepcoHanbHbIX AaHHbIX, baHK MMeeT npaBo OTKNOHUTbL 3anpoc, ecnu
OCHOBaHVeM ANA XpaHeHUA ABNAIOTCA, Hanpumep, TpeboBaHuA HopMaTHBHbBIX aKTOB UM 3aKOHHbIN MHTepec baHKa.

BaHK MMeeT NpaBo 3anu1cbiBaTb U COXPaHATL TenedoHHbIE MeperoBopbl COTPYAHWKOB baHKa ¢ KnueHTom 1 obuieHue, KoTopoe
OCYLLeCTBNAETCA MOCPELCTBOM NIIOObIX IPYrX CPeLCTB UK cuctem obmeHa MHPopmaumenn, u KnueHT nporHGOpMUPOBaH O TOM,
4TO TaKme 3anncu MoryT GbITb MCMONb30BaHbI B KaUeCTBe A0Ka3aTeNbCTB.
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B3SAVMMOS3AYETDbI N LECCUA

C uenbto BbiNonHeHUA oba3atenbcte KnneHta nepen bankom, baHk Brnpase 6e3 oTgenbHoro cornacua KnmeHTa ucnonb3oBatb
ntobble ero cpeacTsa, HaxopAwmeca Ha Cuetax B baHke.

baHk BMpaBe ncnojib30BaTb no6oe Tpe6OBaHVIe KnneHTa K BaHKy ONA 3a4€eTa ntobbIx 0653aTeNbCTB CTOpOH.

KnueHT MOXeT ocyllecTBNATb B3aMMoO3aueT CBOMX TpeboBaHWMA K BaHKy € momolibio BCTpeuHoro TpeboBaHMA TONMbKO B
Cyyasx, ecnm TpeboBaHNA HEOCMOPUMbI U MPU3HaHbI CYLLECTBYIOLMMU B CYeOHOM NOPAAKe, U TONbKO B TOW e BantoTe, Uiu,
cornacvs baHka, B Ipyroii BantoTe, 0CyLLeCTBAAA KOHBEPTUPOBAHWE 3a cueT KnneHTa B COOTBETCTBUM C YCTaHOBNEHHBIM BaHkom
BaJIIOTHbIM KYPCOM COOTBETCTBYIOLLIErO AHS.

baHk umeeT npaBo yaepkaHua noboro nmylecTBa KnneHTa, nocTynueLLero Bo BnafeHue baHka unu gepxatenem KoToporo
BaHK cTan B 3aKOHHOM NOpPAJKE, HACKOIbKO 3TO HeobxoaumMo Ana obecneyeHnA BbiNoHeHUA 06a3aTenbCTB KnveHTta nepeq
baHkom.

BaHK BnpaBe oCyLLecTBAATL Leccuto (Mepefady) cBoux npas TpeboBaHUA K KnueHTy TpeTbuM nlam 6e3 cornacus Knmenra.

baHk BnpaBe OT cBOero mMmeHu 3a cyeT KnveHTa AaBaTb pacnopsxeHue (MpefoCTaBAATb MOJHOMOUMA) TPETbUM JMLAM
BbIMOMHATL fAaHHOe KnueHTOomM baHKy nopyuenue, ecnu baHK cumTaer, uto 3T0 B WHTepecax KnueHta. B atom cnyuae
OTBETCTBEHHOCTb baHKa orpaHunyMBaeTca TiaTenbHbIM BbI6OPOM TPeTbero iMua U pa3bACHEHWEM COAEePXKaHWUA MOPYYeHUs.
B cnyuae ecnu baHk cnepyeT ykasaHuam KnveHTta npu Bbibope TpeTbero nLa Unmn pasbacHeHUM CofepXKaHnA NopyyeHns, To
OTBETCTBEHHOCTb 32 BbINOJHEHME NopyyeHUsa HeceT Tonbko KnueHT. OaHako B 3ToM cnyyae baHk 06a3aH ocywwecTBuTb KnneHTty
Lleccuio BCex CBOMX TpeboBaHWii K TpeTbemy nuLy.

OTBETCTBEHHOCTb BAHKA

BbaHK 06s3aH npenoCTaBNATb yCJ'IyFI/I, B TOM umcfie BbINOMHATb [JaHHble KaneHToM nopyyeHusa, c COOTBETCTByIOLI.lEIh
TWAaTeNbHOCTbIO N OXPAHATb NHTepeChI KnneHTa, HaCKONbKO 3TO BO3MOXHO anAa baHka.

BaHK He oTBeYaeT 3a HeBbINOJHEHWE WAN YaCTUYHOE BbIMONHEHME CBOUX 00A3aTeNbCTB, €CIY MPUUYUHON HEBbINOMHEHNS
asnaetca Henpeogonumaa cuna. CTOpPOHbI JOroBapvBatoTCcs, YTo 06CTOATENbCTBAMM Henpeosonumon cumbl cyuTaroTcA
TaK>Ke HeBbIMONHEHME WIN YacTUYHOE BbIMONHEHMe 06A3aTeNbCTB 6aHKOB-KOPPeCnoHAEHTOB baHKa, 3aperncTpupoBaHHbIX B
CTpaHax, He aBaALWMXCA yyacTHULamMm OICP (OpraHm3aumm SKOHOMUYECKOro COTPYAHMYECTBA 1 pa3BuTUSA), nepef baHkom, B
pe3ynbTate Yero baHk He B COCTOAHMM BbINOMHNUTbL CBOM 06A3aTeNbCcTBa Nepef KneHTom (Mnn 3afiepXKMBaeT UX BbINOSHEHNE).

BaHK He HeceT OTBETCTBEHHOCTY 3a YObITKY, NPUYMHEHHbIE KNneHTY unu TpeTbum nuuam, ecnv baHk Bosfepxanca ot caenku
UAn onpegeneHHbiX BULOB AebeToBbIx onepauuini no CYeTy B COOTBETCTBUM C MOPALKOM, NPeaycMOTpeHHbIM HopMaTUBHbIMU
aKTamu, B OTHOLLUEHUMN KOTOPOIA(-bix) BO3HMKNM nopo3peHusa B ML/TF/PF unu nonbiTke nofo6HON feATENbHOCTU WAN APYroro
poaa yronoBHbIX NPecTynaeHuax, nnn HapyweHun CaHKLMiA, X 06Xoae Uin NOMbITKE TakKUX AeACTBUIA.

B cnyuae ecnu ana BbinonHeHua baHkoBckux onepaumii CTopoHbl MCNOb3yoT 6aHKOMATbl, MOYTOBYIO, SEKTPOHHYIO UK Apyrue
BUIbl CBA3M, BaHK He OTBeUaeT 3a y6bITKY, BO3HMKalOLWME BCIEACTBME HapYLLEHNI B MCMONb30BaHNM YKa3aHHbIX CPEACTB U UX
TEXHUYECKOro 060py0BaHNS, KOTOPble MOTYT NPVUBECTU K HEAOCTATKaM, HETOUHOCTAM WU KaKUM-NTN60 APYrMM UCKaXKEeHNAM B
COAEPXKaHUM CANKM.

BaHK He OTBeYaeT 3a 3afepPXKKW B BbIMNOJHEHUU CAeNoK KnveHTa, mponaxy oTnpaBfeHnii, OWMOKN N UCKaXeHNA nepefauun,
BO3HMKLUME BCIEACTBME HeJoCTaTKa U/UAM NOBPEXAEHNA CPefCTB CBA3W, BCIEACTBYE Pa3Nnuna BPeMEeHHbIX 30H, KonebaHui
BasIIOTHBIX KYPCOB U APYrux 06CTOATENLCTB, HE 3aBUCALLUMX OT BOU 1 KOHTPONA baHkKa.

BaHK He HeceT OTBETCTBEHHOCTM 33 MOCNEACTBUA COBEPLUEHNA OWWOOUYHOI, HETOUHOW, HEMOHATHOW WAN NPOTUBOPEUNBOIA
clenKku.

BaHK OTBEYAET TONbKO 3a BbINONHEHME YCnyr (onepawuii), oCywecTBAsEMbIX B COTPYAHNYECTBE C HaHKaMN-KOPPECTOHAEHTaMN,
CO CMMUCKOM KOTOpbIX KNMEHT MOXET 03HaKoMWTbCA B NMoMellieHuAx baHka B pabouee Bpems baHka, Ha Calite baHka unu B
WHTepHeT-6aHKe.

BaHK He HeceT OTBETCTBEHHOCTW W He BO3MeLlaeT KnneHTy ybbITKM, B TOM UnCie He MonyyeHHy Npubblib, CBA3aHHYIO C
KOHBepTaLuen BatoT, 0TKa30M, 3alePXKKOIN UCNONHEHNA TNaTeXHbIX NOPYYEHWIA, APYTX U3MEHEHWIA B YCIOBUAX, KacatoLnXcaA
ncnonHeHua MnaTexxHbIX NopyyYeHuid, ecnm baHk aelicTBoBan B COOTBETCTBMUM C NOPALKOM, YKa3aHHOM B YCII0BUSAX.

baHK HeceT OTBETCTBEHHOCTb 3a AENCTBUA CBOUX COTPYyAHUKOB B TOW CTeneHM, B KaKoW OHW JenCTBOBaNu B pa60qee BpemsA
baHKa, BbINonHAA cBOU Cﬂ)/)KE‘6HbIe 0053aHHOCTN U laHHble PYKOBOACTBOM baHka YKa3aHus.

B pamkax [oroBopa BbaHk He npepocTaBnset KnueHTYy WHBECTULMOHHbIE KOHCYNbTaUWMW, HANOroBble KOHCYNbTauuu Wau
lopupmnyeckne KoHcynbtauun. Hukakaa nuHoopmauua u noscHeHMA baHKa MO YCNOBUAM CAENKU He MOXET CUMTaTbCA
VHBECTULMOHHOI KOHCYNbTaUMen Ui pekomeHaumei 3aknounTb CAENKY U He HaKnaabiBaeT Ha baHk HUKakux 06A3aTenbcTs
NN 06A3aHHOCTEN.
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13.11. lMpn npoBefeHWM CAENOK [eATeNnbHOCTb baHKa MOXeT perynupoBaTbCA WHOCTPaHHbIMKM  HOpMaTMBHbIMM  akTamu,
o6A3aTeNbHbIMK MPaBMNaMU OPraHoB Haa3opa 3a GUHAHCOBLIMM PbIHKaMU, MPaBUAAMU MHOCTPaHHbIX BUPX, Aeno3nTapues,
KJIMPUHIOBbIX Nanat v Apyrux yupexnaeHuin. Hukakue [encTBuA, coBeplueHHble baHKOM B COOTBETCTBUM C MONOXKEHUAMM
WHOCTPaHHbIX HOPMATMBHbIX aKTOB WM OUPXK, Leno3uTapveB, KAMPWHIOBLIX Manat W LPYrux YUYpeXAeHWih, He MoryT
paccmaTprBaTbCA Kak HapylleHue caenku, loroopa unv npas KnneHta v He MOryT nosneyb 3a coboii Bo3meLleHve baHKom
KnmeHTy noHeceHHbIX yObITKOB NI PAaCXOA0B.

14.PACCMOTPEHWE MPETEH3UN N CNTOPOB

14.1. T[lpeTeH3nn o BbINOSHEHWUU [NATEXHbIX MOPYYEHWiA, @ TakKe MPeTeH3Un U TpeboBaHUA GKUHAHCOBOrO XapakTepa B CBA3U
¢ npouumu Ycnyramu (onepauuamm) KnneHT fomkeH npefoctasutb B baHK B nucbmeHHoii ¢popme (B LieHTpe o6cnyxmBaHma
KNMeHTOoB, uyepe3 VHTepHeT-6aHK WAM 3NMEKTPOHHLIM CMOCOO6OM, MOANMCAHHblE JNEKTPOHHOW nofnucbio). [peteH3un
HedVHaAHCOBOTO TOMKA 1 He CBA3aHHbIE C YNOMAHYTbIMU B HACTOALLEM MyHKTE CAenKamu, KnneHT MoxeT noaaTb B baHK B ycTHOIA
bopme nnm e no TenepoHy UK 3NEKTPOHHO MouTe.

14.2. Bce cnopbl 1 pa3Hornacus, KOTopble MOTyT BOSHUKHYTb Mexay baHKom n KnneHTom, peLuaioTca myTem neperoBopoBs/nepennckm
B COOTBETCTBMMU ¢ HopmaTuBHbIMM akTamu. Ecnn cornaweHve He AOCTUrHYTO, criopbl mexay baHkom u MotpebuTtenamu
paccmaTtpurBaloTca B cyfe obuiein opucaukuun Jlateuinickonn Pecnybnukin, ecnmn B cooTseTcTBylolwem [lorosope CTOpOHbI He
[AOroBOPUINCH O APYroM NOPAAKe paccMOTpeHUa cnopoB. Cnopbl MexAy baHKom 1 lopuanyeckuMy nnm GuanyeckuMmn amuamu,
He aBnawwumnca MoTpebutenamu, paccMaTpuBaloTCca B apbutpaxHom cyae Accoumauum ¢uHaHCoBoOi oTpacin Jlateum
B COOTBETCTBUM C €ro pernamMmeHToM, eciy B cooTBeTcTBYytowem [lorosope CTOpPOHbI He AOrOBOPWMIMCL O APYroM nopsake
paccmMoTpeHnA cnopoB. K npaBoBbIM OTHOLLEHUAM CTOPOH NPUMEHAIOTCA HOPMAaTUBHbIE aKTbl, MetoLLue 06A3aTenbHyto cuy B
JlaTBuiickon Pecny6bnuke.

14.3. KnneHT umeeT nNpaBo nojaTb MUCbMEHHYK NpeTeH3mio ombyacmeHy Accouumauun duHaHcoBoW oTpacnu JlaTBum, KoTopas
HaxoguTca no agpecy: Roberta Hir3a iela 1, Riga, LV-1045, cornacHo pernameHTy W npaBuiam AeATeNbHOCTW OMOyAaCcMeHa
(https://www.financelatvia.eu/ombuds/).

14.4. KnveHT uMeeT NpaBoO NoAaTh anoby Ha AelcTBMA baHKa B Hag3upalollee yupexpaeHue. Hag3op 3a geatenbHocTbio baHka
ocyuectnset baHk JlatBuu, koTopbiii HaxoanTca no agpecy: K. Valdemara iela 2A, Riga, LV-1050 (www.bank.lv).

14.5. TloTtpebuTenb nmeeT NpaBo NoAaTh *anoby B LleHTp 3awuTbl NnpaB noTpebuteneit, KOTOPbIN HaxoAUTCA No agpecy: Brivibas iela
55, Riga, LV-1010 (www.ptac.gov.lv). Mopagok npuema xanob 1 o6>kanoBaHUA peLleHunid yCTaHaBNMBAET 3aKOH O 3alyuTe npas
notpebuTteneii 1 3aKOH O NNATEXHbIX YCIYrax 1 3NeKTPOHHbIX JeHbrax.

14.6. Cy6bekT AaHHBIX MMEeT NPaBo B C/lyyae, CNM OH CYNTAET, YTO ero NepcoHanbHble JaHHble 06pabaTbiBalOTCA He B COOTBETCTBUM
¢ TpeboBaHUAMN HOPMATVUBHBIMW aKTOB, NOAATb Xanoby B [ocynapCTBEHHYIO WHCMEKUMIO AaHHbIX, KOTOpas HaxoAMTcA No
appecy: Elijas iela 17, Riga, LV-1050 (www.dvi.gov.lv).

15.PACTOPKEHWE JOTOBOPA U )
NMPEKPALUEHWE OENTOBbLIX OTHOLWUEHUU

15.1.  KnueHT umeeT NnpaBo B OAHOCTOPOHHEM NOpPAAKe 0TKa3aTbcA oT [loroBopa, yBeoMuB baHK B NNCbMEHHOI popme 1 BbINOMHUB
oba3aTenbcTBa nepep baHkom, BbiTeKawowwye U3 cOOTBeTCTBYIoLero loroBopa unu Ycnouii, a Takxxe HopmaTUBHbIX aKTOB.

15.2. Ecnu JoroBop 3aK/oueH yaaneHHo 1 noanucaH JNeKTPOHHON noanucbio (fanee — JUCTaHUMOHHBINA gorosop), MoTpebutens
MMeeT NpaBo B OAHOCTOPOHHEM NOPAAKe 0TKa3aTbCA OT Takoro NCTaHUMOHHOrO A0roBopa B COOTBETCTBUM C HOPMATUBHBIMA
aKTaMu B TeueHue 14 (YeTbipHaaLaTK) AHEN C MOMEHTA 3aKJloueHna IMCTaHLMOHHOMO JOroBOpa UK C MOMEHTA, Korfa Takon
KnueHt nonyyaet ycnosua [uctaHuMOHHOro AoroBopa W o6A3aTenbHyld MHbOpMauMio, noanexallyio npefocTaBaeHuto
B COOTBETCTBMM C HoOpmaTuBHbIMK akTamu, B TOM umucie o bawHke, Ycnyre, [ncTaHUMOHHOM [OroBope, BO3MOXHOCTAX
paccMOTPEHVA CMOPOB, eCV TaKOM MOMEHT HACTYMaeT No3e MOMeHTa 3akioyeHnsa InCTaHLMOHHOro J0roBopa, NpefoCTaBuB
yBefomsieHre 06 oTkase B LleHTp 06cnyxrnBaHNA KNMEHTOB, OTNPaBUB Takoe yBefomieHne B baHK no noyte Ha lopranyeckuin
aapec baHka unu B aneKTPOHHOM BUAE, NOANMNCAB DNEKTPOHHOI NOAMNNCHIO.

15.2.1. Ecnn KnveHT ncnonb3yeT npaBo Ha OTKa3 11 B OAHOCTOPOHHEM MOpAAKe 0TKa3blBaeTcA OT [JUCcTaHUMOHHOro AOroBopa,
UCMONHEHWE KOTOPOro Yke HauyaTo baHkom no 3anpocy Knuexta unu ¢ Cornacua KnueHTa, To KnneHT 06a3aH 3annatutb
baHky 3a Ycnyry, KoTopyto baHk yxe npegoctaBun KnmeHTy B COOTBETCTBUM C COOTBETCTBYIOWMM [IMCTAHLMOHHbBIM
[OroBOpOM.

15.2.2. 3aknmioyasa [mctaHumoHHbIN forosop, KnueHT cornawaetcs, uto baHK npuctynaet K nCnonHeHwio [MCTaHLMOHHOTO
[JOroBopa, B TOM yucie npenocraBieHne Takow Ycnyru, npefycMoTpeHHon B [AncTaHUMOHHOM A0roBope, KoTtopas
npefycmaTprBaeT HEMEAJSIEHHYI0 UM OTCPOUYEHHYIO ONnaTy, O UCTEUEHUA CPOKa OCYLLEeCTBAEHNA NpaBa Ha OTKas3,
YKa3aHHOTO B HACTOALLIEM MYHKTE.
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15.2.3. Ecnm KnueHT He BOCMONb30BancA MpaBOM Ha OTKAa3 B YKa3aHHbIN 34ecb CPoK, KnmeHT moxeT oTKasaTbcA OT
JNCTaHUMOHHOTO AOroBOpa TOMbKO B CAIyuYasX, MpefycMOTPeHHbIX B HOpMaTuBHbIX akTax u/win [JucTaHuMOHHOM
AOroBsope.

15.2.4. Ycnosua uctaHUMoHHOro foroBopa U nHdopmauusa, KoTopyio AoMmKeH npefoctaButb Motpebutens Ao 3aknoyeHus
JucTtaHumoHHoro oroBopa, AOCTYMHbI Ha NaTbILCKOM, PYCCKOM W aHMINACKOM A3bIKax.

15.3. baHK umeeT NpaBo B OLHOCTOPOHHEM MOPAAKE PacTOPrHyTb NIl060 3aKknioueHHbI mexay CtopoHamu lorosop u/unn Yenyry
(onepauwio), B TOM Uncie npekpaTuTb [lenoBble OTHOWEHMA C KNMeHTOM, B COOTBETCTBUN C NONOXKeHNAMN HOpMaTBHbIX akTOB,
YcnoBuin, cootBeTcTBYloLLero [loroBopa uiv npaBun npegoctaBieHus Yanyr. Ecnu B Ycnosuax unm cootsetcTayiollem [loroBope
He YCTaHOB/EH WHOW CPOK 6e3yCNOBHOrO OJHOCTOPOHHErO PacTOPXEeHUA CO CTOPOHbI baHKa, baHk BnpaBe pacToprHyTb
3aK/loueHHbIi mexay CropoHamu loroBop 6e3 Bo3melleHNsa KnneHTy Kaknx-nnbo yobiTko, npeaynpeaus o6 stom KnuexTa 3a
30 (Tpuauatb) fHel, a MNoTpebuTensa — 3a 60 (WecTbaecaT) AHEN.

15.4. baHK umeeT nNpaBO B OAHOCTOPOHHEM MOPAAKE PACTOPrHyTb N06OW 3aKnoueHHbId mexay CropoHamu [loroBop w/wunu
Yenyry (onepauuio), B TOM Yncie npekpatuTb [lenosble oTHowWweHMA ¢ KnueHTom, 6e3 cobniofeHna CpoKoB npeaynpexaeHns,
yKa3aHHbIX B NyHKTe 15.3, B TOM uMcne HeMe[leHHO 0TKa3aTbCA OT [loroBopa, He Bo3mellas KnmeHTy Kakue-nnbo ybbITKY, B
cnyyvae ecim:

15.4.1. npu ocyuwecTBneHnn mep no ynpasneHunto puckamv Cankumin unm ML/TF/PF BaHK KOHCTaTUpyeT yKa3aHHble Huke
06CTOATENBCTBA, HO HE OFPaHNUNBAACH MU

15.4.1.1. KnueHT 0TKa3blBaeTCA NPefoCTaBUTb WU MPEAOCTABI JIOXKHYI0, HETOUHYIO UM HEMOMHYI0 MHGOPMAaLMIo 0
CBOEN NINYHOCTY, UMYLLECTBEHHOM MOJIOKEHNM, NMPONCXOXKAEHUN 61aroCOCTOAHNUSA NN AEHEXHbIX CPEACTB
WA Apyrylo MHGopmauuio U/unam LOKYMeHTbl A TOoro, uytobbl baHK MoOr BbINONHUTL TpeboBaHWUA Mo
npepoTBpatlieHnto ML/TF/PF n TpeboBaHms no obecnedenuto cobniogernsa CaHKUui;

15.4.1.2. KnueHT nnu ceazaHHoe ¢ KnueHtom nuuo, B Tom uncne bC, npusHaH Cy6beKToM CaHKLMiA;

15.4.1.3. y baHKa eCTb NOAO3peHMA B TOM, YTO OH KnveHT unn CBA3aHHOe C HUM nnuo, B Tom uncne bC, umetot
oTHoweHwue K ML/TF/PF unn HapywweHwuio CaHKLMiA, nx 06xomy 1im NOnbITKE TaknX AeiCTBUR;

15.4.1.4. cTpaHa peructpaumm (MOCTOAHHOIO NPoXMBaHMA) KnueHTta BKtoueHa Mpynnoii no paspaboTke GprHaHCOBbIX
Mep no 6opbbe ¢ oTMbIBaHMeM AeHer (Financial Action Task Force) B cncok CTpaH ¢ BbICOKMM YPOBHEM PUCKa,
He COTpyAHMYaIOLLMX B 3TOW 06nacTy;

15.4.1.5. panbHenwee coTpynHNYecTBO € KnneHTom mMoxeT npeactaBnAaTb AnA baHka nosbiweHHbIn puck ML/TF/PF,
penyTauMOoHHbIA pUCK nnn puck CaHKLuiz;

15.4.1.6. baHK He MOXeT Mo CyTV BbINONHWUTL MUHKUManNbHble TpeboBaHWA HOPMaTUBHbIX aKTOB, YCTAHOB/IEHHbIE B
OTHOLWeHUN naeHTudMKauum Knmenta;

15.4.1.7. baHK He MOXeT no CYyTW BbINOJIHUTb MUHMMabHbIE Tpe6OBaHVIﬂ HOpMaTVIBHbIX aKTOB, YCTaHOB/I€HHbIE B
OTHOLWUIEHUN yFJ'Iy6J'IeHHOFO n3yyeHma KnueHTa;

15.4.1.8. KnueHT ABnAetcA Ccyb6bekToM 3akoHa o npegoTBpawenun ML/TF/PF, peATenbHOCTb KOTOPOro He
COOTBETCTBYET TpeboBaHMAM HopMaTuBHbIX aKTOB, perynupyowmx chepy 6opbbbl ¢ ML/TF/PF;

15.4.1.9. y baHka nmetoTca Maneiilume COMHEHUA B KOPPYMMMPOBAHHOCTW KnneHTa — MHOCTPAHHOrO MONUTUYECKU
3HAUYMMOTO IMLA WK YNIEHOB €ro CEMbW WSIN TECHO CBA3AHHLIX C HUM JIL, WM B MPOUCXOXKAEHUN UX
61arococToAHNSA, He3aBUCUMO OT TOrO, 3afeKNMapupoBanu NN [aHHble NKLA CBOe MNOCTOSHHOE MeCTo
XnTenbcTBo B EBponeiickom Coiose;

15.4.1.10. baHk o6HapyxmnBaeT, uto KnneHT noaaepK1BaeT JeNoBble OTHOLeHUA ¢ baHKoM-060104KoN.

15.4.2. KnveHT He BbINOJHW B YKa3aHHbI BaHKOM CpoK 1im nopsgke o60cHoBaHHOe TpeboBaHue baHka o NnpegocTaBneHnm
UnU yBenuueHnn obecnedeHmns obasartenbcre Knmenta:

15.4.3. KnueHT He BbinonHaeT cBou obA3aTenbcTBa nepes baHkom mnu y baHKa ecTb OCHOBaHWA cuuTath, UTO KnmeHT B
AanbHelilem He 6yaeT MCMONHATL cBOM 0bA3aTenbcTBa nepef baHkom;

15.4.4. baHk pacnonaraet vHbopmaumeidr o penyTaumm KnueHTa, KoTopas MNPAMO WAM KOCBEHHO MOMET MOBAWATb Ha
JeaTenbHoCTb baHka unm co3gatb HEOMAronpUATHbIE ANA HEro NOCNeACTBUS;

15.4.5. Hap3upalollee feATenbHOCTb baHka yupexxaeHue (B T4. HaA30PHbIN OpraH ApYrol CTpaHbl-yyacTHULbI UK TpeTbel
CTpaHbl), Ntoboe apyroe rocyfapCcTBEHHOE yupexaeHne, MeXAyHapoaHasa opraHusauua (Hanpumep, MexayHapogHas
opraHv3auua nnaTeXxHblX KapT), 6aHK-KoppecnoHAeHT unwv Nto6oin Apyroi 6aHK MHULUMPYET pacTopXeHue [loroBopa;

15.4.6. baHk pacnonaraeT HeraTMBHOIN MHOPMaLMel UK CBeAEHUAMYN O AeATENbHOCTY MAK ChenKax KnneHTa nnm cBA3aHHbIX
¢ Knuentom nuy (8 Tu. nuuo, Kotopoe agnanock MNpeacrasutenem Knuewta, bC, coTpyaHnKom unm 66110 MHbIM 06pa3om
CBA3aHoO ¢ KnneHTOM, B TOM Uncne MMeeT Uam NMeno NpPAMOe 1N KOCBEHHOE yyacTue B OCHOBHOM KanuTane KnueHta),
unn ecnn KnueHT unm cBA3aHHoe ¢ KnneHTom nnuo [ONycKaeT uau JOMYCTWNo, Mo MHeHuo BbaHka, opuanyecku
Hakasyemble, HeJOOPOCOBECTHbIE AN HEITUYECKKE [eiiCTBMA MO OTHOLLEHWIO K baHKy, HeloCTONHO, OCKOPOUTENBHO,
JKMBO OTHOCMTCA K BaHKy unn ero cotpyaHuKam, Kakum-nnb6o o6pazom KomnpomeTmpyeT baHK nnm xe Kakum-nmbo
UHbIM 06pa3oM JaeT ocHoBaHMe baHKy cunTaTb AanbHenwee cOTPyAHNYecTBO ¢ KnneHtom unw ero MpeactaButenem
(noTeHUManbHO) HEAOCTONHBIM, HeLlenecoobpasHbiM, OCKOPOUTENbHBIM UK yLemaALWUM penyTauuio baHka, a Takxe
B C/TyYasnx, KOrAa Npu yupexaeHum JenoBblx OTHoLWeHUI KnneHT o6maHyn baHK, npeacTaByB NoaaeNbHble JOKYMEHTbI;

15.4.7. KnueHT He nnatuT baHKy 3a npepgoctaBneHHble Ycnyru (onepaumu) cornacHo [loroopy n Tapudam;
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15.5.

15.6.

15.7.

15.8.

15.9.

15.10.

15.4.8. KnueHT B TeueHue 6onee yem 60 (LeCTUAECATY) LHEN HE B COCTOAHMM 0becneunTb MUHUMaNbHBIN OCTaToOK Ha CueTe
(ecnn npumeHnMmo);

15.4.9. y MNpepncraBuTeneil KnmeHTa 3akOHYMNCA CPOK NMOTHOMOUUIA;
15.4.10. a Takxe B ApYrux cinyyanx, npefyCMOTPeHHbIX COOTBETCTBYOLMM [JoroBOPOM 1 YKa3aHHbIX B HACTOALMX YCIOBUAX.

baHK umeeT npaBo 6e3 oTAENbHOrO yBeAOMNIEHUA NpeKpaTUTb 06cnyxmnBaHue CueTa (B TOM Yncne He NpuHUMaThL Mnatexu
Ha CueT M npeKkpaTUTb UCMonHeHue nbbIX naTexHbIX NOpyyeHWi), NepeBecTW CpPeAcTBa Ha [APYrol yuyeTHblA cyeT
baHka, npekpaTuTb No6ble BUAbI BKNaZoB U 3akpbiTb Cuet, ecnn KnueHT (Ppu3mueckoe nuuo) ymep unm B COOTBETCTBUU C
HopmaTnBHbIMM akTammi NPU3HaH YMEPLUMM, OTCYTCTBYHOLMM WX MPOMaBLUMM, MW CYLLECTBYET PAA PUAUYECKIX Mep NPOTUB
KnueHTa, B pe3ynbraTe KOTOPbIX X03ANCTBEHHAA AeATENbHOCTb KnneHTa 6bina ocTaHoBNEHa (MpeKpaLueHa) Unm MMKBUANPOBaHO
lopuanyeckoe nuuo/Opnamnyeckoe obpasosaHue. [paBo TpeboBaTh AeHEXHbIE CPeACTBA HA CyMMY, KOTOpas 6bina JOCTYNHa Ha
CueTax B yKka3aHHbIX 3fieCb Cllyyanx, NpefocTaBAAeTCA NpaBonpeeMHIKaM nNpaB uam 06a3aHHOCTel KnneHTa B yCTaHOBIEHHOM
baHkom nopAagke, B COOTBETCTBUM C HOpMaTVBHBIMM aKTamMu.

Ycnosua v Tapudbl 0CTaloTCA B CUne B OTHOLIEHUM B3aMHbIX 06A3aTenbcTs baHka n KnueHTa n nocne pactopxeHus [lorosopa
n/unwn Ycnyru (3akpbitua Cueta).

KnueHT 069a3aH ocBo60oanTb BaHK 0T Bcex 06A3aTenbCTB, B3ATbIX UM Ha ce6A NpU BbINONHEHUN JaHHbIX KNMeHTOM nopyyeHuit,
1 Bo pactopxeHua florosopa u/wnmu Ycnyru (3akpbitua CyeTa) Bo3mecTuTb baHKy Bce ero pacxofibl 1 ybbITKM 1 NpefcTaBUTb
CooTBeTCTBYHOLEe obecrneyeHmne B Cyyae HeOHXOANMOCTH.

B cnyuae ecnm npu pactopxeHun [lorosopa u/vnn Ycnyru (3akpbitum Cueta) nocne cnucanna co Cueta npeaycMOTPeHHbIX
Tapudamn KOMUCCUOHHBIX 1 APYTMX NPUUKUTAOWMXCA BaHKy A€HEXHbIX CYMM Ha HEM elle UMeloTCA AeHeXHble CPeAcTBa, To
baHK Ha OCHOBaHMM NUCbMEHHOTO 3aABNeHNA KnueHTa BbinnaunBaeT yKasaHHble cpeAcTBa KnueHTy unm nepeuncnseT nx Ha
cyeT 3TOro0 Xe KnueHTa B ApYrom KpeauTHOM 1n GrHAHCOBOM yUpeXAeHNM.

JloKymeHTbI, NpefcTaBneHHble KnueHToM Ans oTKpbiTUA CdeTa M OCyllecTBAeHNs baHKOBCKMX onepauuii, aM AOKYMEHTbI 1
MHOPMALMA, NONYYeHHbIe B Xofe u3ydeHus KnueHta, KnueHTy He BO3BpaLLaloTcs.

Ecnu KnueHTy oTKpbIT OCHOBHOW CYET, TPUMEHSAIOTCA 0cobble YCIOBMA ANs 3aKpbITA OCHOBHOrO CyeTa:

15.10.1. BaHK B 0HOCTOPOHHEM MopAAKe 3aKkpbiBaeT OCHOBHOM CYeT 1 He3aMeANUTENbHO Npekpallaet [lorosop B ntobom 13
cnefyiowWwmx cnyyaes:

15.10.1.1. panbHeiiwee o6cnyxnBaHme OCHOBHOFO cyeTa NPOTUBOPEUNT TpeboBaHMAM HOpMaTUBHBIX akTOB, B TOM
umncne B chpepe npepoTepatieHns ML/TF/PF nnu B o6nactn CaHKUmA;

15.10.1.2.KnneHT ymbiwneHHO ncnonb3oBan OCHOBHOW cYeT ANA NPOTUBO3aKOHHbIX AeNCTBUIA.

15.10.2.baHK BrpaBe B OAHOCTOPOHHEM MOPAAKE 3aKpbiTb OCHOBHOI CYeT U pacToprHyTb [OroBop, NpeaocTaBuB KnmeHty
NUCbMEHHOE YBe[OMIEHIE He MeHee, YueM 3a 2 ([Ba) MecALa B II060M 13 ClIeAYIOLLMX CyYaes:

15.10.2.1. Ha OcHoBHOM cueTe 6onee 24 (BaALaTH YETbIPEX) MECALIEB NOAPAA HE NPOBOAWUINCH CAENKY;
15.10.2.2. KnneHT npefocTaBuil HeJOCTOBEPHYIO MHGOPMaLIMIO, U Ha ee OCHOBaHWM 6bin OTKPbIT OCHOBHOM CYeT;

15.10.2.3. KnueHT 6onblie He cumTaeTcAa pe3upeHTom EBponeiickoro Coloo3a wWav AMUOM, He UMEWLUM BuAa
Ha XWUTENbCTBO, HO BbiCENIeHWe KOTOpOro u3 JlatBum B COOTBETCTBMM C HOpMaTMBHbIMU aKkTamu He
npeacTaBAAeTCcA BO3MOXHbIM;

15.10.2.4. KnueHT OTKpbIT ApYyroi cyeT, No3BonsAoWwmii emy B JTaTBUM UCNONb30BaThb YCNYru, BKAOYaeMble B COCTaB
OCHOBHOrO cyeTa, yCTaHOB/IeHHble B HOpMaTUBHbIX aKkTax;

15.10.2.5. baHK npeKpallaeT okasaHue COOTBETCTBYHOLLEN NNATEXHON YCNyrn Ans BCcex CBOMX KNueHToB — [otpebuteneis;

15.10.2.6. He meHee 6 (wecTun) mecAueB noapAgn fonrosble oba3atenbctBa KnveHTta 3a ncnonb3oBaHne OCHOBHOrO
cyeTa U NpefoCTaBAAeMblX B paMKax TaKoBOro yCyr npeBbllwakoT octaTok OCHOBHOrO cyeTa.

15.10.3.Tpu pactopxeHun [loroBopa unu npekpaiieHun [lenoBbix oTHOWeHW A baHk B nucbmeHHON dopme uHPopmupyeT
KnueHta o pactopxeHun M 0OOCHOBaHWM TakMX AENCTBUA, 3@ WCKIIOUYEHWEM CNydyaeB, KOrAa PacKpbITe TaKoi
MHGOPMaLMKN NPOTUBOPEUNT UHTEPECAM HaLMOHanbHOW 6e30MacHOCTM unmn obLLecTBEHHOro nopsAaka (B Tom uncne
TpeboBaHuAm HopmaTusHbIX akToB B chepe npepoTBpatieHua ML/TF/PF unu B o6nactn CaHKuwid).

15.10.4.CueT 3aKkpbiBaeTcs TakKe B ciydyae, Koraa [oTtpebutenb, cornacHo HopmaTtuBHbIM akTam obpaTtunca B apyroe
KpeauTHOe yupexaeHue JlaTBun € 3aABeHnemM o nepeBofe cueToB 13 baHka Kk apyromy lMocTaBLiMKy niaTeXHbIX yCayr,
OKa3bIBaloLLeMy NnnaTexHble ycnyru B JJaTBuu, 1 He KOHCTaTMPOBaHbI YCJI0BUA UCKIIOYEHNS, YKa3aHHble B HOpMaTUBHbIX
aKTax, KoTopble NPenATCTBYIOT Nnepedaye nNiaTexHbIX OTHOWeHW KnueHTa gpyromy MocTaBLmKy naaTexHbIX YCayr u
3aKpbiTb CyeT B baHke.

15.10.5. ViHpopmaums o Bo3moxHOCTAX MoTpebuTeneil mepeBeCcT CBOW MiaTeXHble OTHOLWEHMS OT ofHoro [locTaBwyKa
NAaTeXHbIX YCIYr K ApYromy AOCTYMHa B CTPYKTYPHbIX NoApa3aeneHnsax baHka no obcnyxuBaHMIO KNMEHTOB 1 Ha
Canre baHka.
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16.14.

16.15.

16.16.

16.17.

NMPOYUE YCJTOBUA

KnmeHT 06s3yeTcA C [OMKHOW TWATENbHOCTbIO CNeauTb 3a TeM, uYTobObl KOHbuAeHUManbHas wHpopmauma KnueHTa wnu
ero lNpepacTaBuTens He morana B PacrnopsikeHWe HEYNOSHOMOYEHHbIX TPETbUX Nul. KnueHT 06s3aH Nonb30BaTbCA TONBKO
6€e30MacHbIMY YCIyraMmii KOMMEPCAHTOB N1IEKTPOHHON CBA3M, CETAMU INEKTPOHHbIX KOMMYHWKALWIA, LOMEHAaMK, CPeLCTBaMM CBA3M
¥ Nepefaun faHHbIX, 060pyAOBaHMEM, 3neMeHTaM1 060pyLOBaHKSA, NPOrpamMMHbIM obecnedeHneM. KnneHT 06A3aH NposABnATbL
OCTOPOXXHOCTb NPU UCMONb30BaHNN KOHOUAEHUMANbHOM MHPopMaLmn 1 cobntoaatb Mepbl MPefoCTOPOXKHOCTM, MPeAnMcaHHble
BbaHkom. Mpu noceweHnm Carita baHka KnueHT unm ero MNpeacTtaButenb 06s3aH 03HAKOMUTBCA € MPABMIAMU MOJIb30BaHA CANTOM
(https://www.bluorbank.lv/Iv/interneta-vietnes-lietosanas-noteikumi), a Takxe ¢ lMpuHyMnamy 6e3onacHOro NCNoOb30BAHNA
WuTepHeT-6aHKa (https:/bluorbank.lv/Iv/drosibas-nosacijumi-internetbanka) n cobniopatb ux.

Ecnmn HeT nHOW BOroBOPEHHOCTH Un 13 ¢aKTVILIECKVIX 06CTOATENBCTB 1 npruMeHAembIX HOpMaTUBHbIX aKTOB He caienyet nHade,
TO MeCTOM BbINOTHEHNA OCYLLECTBNAEMbIX MeXAY baHkom 1 KnueHTom baHKOBCKIMX onepauuii cumtatoTca nomelleHna baHka B
yCTaHOB/1EHHOE baHkom pa6ouee BpemMs.

3a OCHOBY HaUUCEHNA NPOLEHTOB NMPUHNMAETCA O[], YC/IOBHO COCTOALMIA U3 365 (TPEXCOT WeCTUAECATH NATN) AHEA, N MecAl,
YCNOBHO cocToAwmid 13 30 (TpuauaTi) AHeid, e COOTBETCTBYIOLM [JOrOoBOPOM HE YCTaHOBNEHO MHaYe.

BaHK MMeeT NpaBo NPOBEPUTH NPOBOAKM BaHKOBCKUX onepauwii 1 B No6oe Bpems, 6e3 NnpeaBapuTeNbHOro NpeaynpexaeHns
KnueHTa, ncnpaeutb KpeauTHblii 6anaHc Cueta KnueHTa, ecnm 6yaet yCcTaHOBEHO, UTO 3anucy Gbiav caenaHbl n3-3a owmn6oK
W TeXHUYECKKX cboes.

baHKoBCKMe onepauun BbINOMHAKTCA B BaNOTE, yKa3aHHOW B COOTBeTCTBYoLWeM [loroBope, B MPOTVBHOM Cllyyae CUMTaeTcs,
uTo nMmetoTcA B BUAY eBpo (EUR) nnu oduumanbHan BanoTa Mecta npeoCcTaBineHns COOTBETCTBYOLL el Ycnyri.

O6meH 6e3HannMuHoN BanioTbl, HEOOXOAMMBIN ANA BbINONHEHUA nopyyeHuA KnnenTa, ocylwiecTsnaeTca no Kypcy obmeHa
6e3HannuHoi BanoTbl baHka B coOTBETCTBUK €O CNUCKOM BanloT Ha MOMEHT ocyuwiecTsneHnaA baHkoBCKOW onepauuu, ecin
COOTBETCTBYHOLWMM [loroBopom He YCTAaHOBNEHO UHaye.

baHK ocyujecTBnseT oTnpaBky (4OCTaBKY, TPAHCMOPTUPOBKY) eHer 1 ApYrux LEeHHOCTEN 3a cYeT M Ha puck KnveHta npu
OTCYTCTBMU APYron AOrOBOPEHHOCTY € KnneHTom.

Ecnu B cuny BCTynawT HopMaTMBHbIE aKTbl W/MAN PE30IOLMK, PELIEHMs, MOCTAHOBAEHNA MW Apyrue akTbl JIaTBUIACKOW
Pecny6nukn unu Apyrux rocysapCTBeHHbIX OpPraHoB, OPraHOB MECTHOTO CaMOYNPaBMIEHWsA, aAMUHUCTPATMBHBIX UMW WHbIX
OpraHoB, MPAMO WM KOCBEHHO MPUOCTaHABNMBALWME AeATENbHOCTb KnveHTa u/munn 3anpelaiolyve, 3ameansiowme um
orpaHuumBaloLime CnocobHOCTb KneHTa BbINOMHATL CBOM 06513aTeNbCTBa Nepes baHkom 1/unm cBsizaHHbIe C MEPONPUATUAMY,
OrpaHMUMBAIOWMMU AEATENBHOCTb KNneHTa, BKMOYas, HO HE OTPaHUYMBAsACh aHHYNMPOBAHWEM JIULEH3NIA/pa3peLleHnii, To
BaHK B cnyyasx, ykasaHHbIX B HOpMaT/BHbIX aKTax, MMeeT NpaBo He3aMe[IMTENbHO, He yBefomAsAs KnneHTa, ncnonb3osatb
akTuBbl Ha Cuetax B baHKe AnA MOKPbITUA BCEX HE BbIMONHEHHbIX KOMWUCCMOHHDBIX MaTexeil, 3afomKeHHoCTell KnueHTa un
WHbBIX HE BbIMOJHEHHbIX MAaTeXel, NpuunTalwmxcs baHky, B ciydae HEOBXOAUMOCTY KOHBEPTUPYA AEHEXHblE CPeACTBa Ha
yKa3aHHbIx CueTax cornacHo Kypcy obmeHa Baniotbl baHka B cooteeTcTum co CMCKOM BasloT B MOMEHT KOHBEPTALWU.

[Mocne ocywecTBneHNa AencTBUI, yKa3aHHbIX B NyHKTe 16.8 Ycnosuil, baHK nepeuncnaeT ocTaBLLyioCca CYMMY Ha CYET, OTKPbITbIN
Ha umA KnueHTa B Apyrom KpeauTHOM Unu GrHaHCOBOM yUpexaeHnH.

Ecnn y Knuenta B baHKe OTKpBIT cueT (UHAHCOBBIX WHCTPYMEHTOB (B MOHWMaHuM [paBun CAENOK C (pUHAHCOBLIMY
VHCTPYMEHTaMU 1 IparoUeHHbIMM MEeTanamu), U MPoUCXOAuUT CobbIThe, yKasaHHOe B NyHKTe 16.8 Ycnosuii, baHk geicTByeT
cornacHo lMpaBunam cienok ¢ GUHaHCOBbIMM MHCTPYMEHTaMM U AparoLeHHbIMY MeTalaMu.

baHK pa3pabaTbiBaeT 1 yctaHaBnMBaeT Ycnosus, Tapudbl, npasuna Yanyr (onepaumia) u Cnncok BantoT. baHk ocTasnset 3a co6oii
NpaBo B OHOCTOPOHHEM NOpAAKe U3MeHATb YcnoBua u/vnu Tapudbl, n/unn npasuna Ycnyr (onepauwuit), n/unu Jorosop, ecnu
Mexay CTopoHamMm HeT MHOW JoroBopeHHoCTH. CrNCOK BantoT ABAAETCA MHPOPMATUBHBIM, U baHK ocTaBnsAeT 3a coboii NpaBo
BHOCUTb B HEFO 3MEHEHNA B OAHOCTOPOHHEM NopsAfiKe, He cooblan 06 3Tom KnueHty.

Ecnn KnueHT asnsaetca lNoTpebutenem, n MHOe He NpesycMOTPEHO 3aK/ioueHHbIM mexay CropoHamu [loroBopom wiu
Ycnosuamu, baHk nHpopmupyert Motpebutens 06 nsmeHeHnsx B Ycnosuax, npasunax Ycnyr (onepaumii) n Tapudax B MiHTepHeT-
6aHKe, B NUCbMeHHO dopme 1n C UCNonb3oBaHUEM JIHOro APYroro NOCTOAHHOIO HocuTeNA MHdopmaLmm 3a 60 (wecTbaecAr)
AHEeN Ao BCTYNAeHWA u3MeHeHwi B cuny. CTOpOHbl JOroBopuinch, 4to MNoTpebutens cornaceH C M3MEHEHWAMM, ecin OH B
TeueHue 60 (wecTnaecaTy) fHel C MOMEeHTa NoyyeHns YBegomneHua He coobLumn baHKy 0 cBOMX BO3paXeHUAX OTHOCUTENbHO
M3MeHeHWi 1 He noTpe6oBan pactopkeHnA [lorosopa.

baHK moxeT He CO6J1}0,1J,aTb yCTaHOBﬂeHHbIVI CPOK yBefoOM/IEHNA, €CNTN U3MEHEHNA B Tapmd)ax ABNAOTCA 6ﬂaFOI'IpVIﬂTHbIMI/I anAa
KnuenTa. OnpeneneHme KOMWUCCNOHHbIX Ha HOBble yCHyFVI He CYNTAEeTCA N3SMeHEHUEM, yxXyaLllalwmnm CUTyaynio KnnenTa.

KnneHT BnpaBe 03HaKoMUTbCA € YcnoBuamy B nomMeLleHnax baHka B pabouee Bpems baHka, a TakxKe Ha Caiite baHka https:/
www.bluorbank.lv.

B cnydyae CropoB npeanoyvteHne oTaaeTcAa TEKCTYy YcnoBuii Ha NaTbILCKOM fA3bIKe, eCsin COOTBETCTBYHOLWNM ﬂ,OFOBOpOM He
YCTAQHOBJIEHO MHauYe.

3aronoBKM BKAOUEHbI B YCNI0BUA TONbKO ANA HArNAAHOCTY 1 YA06CTBA 1 He JOMKHbI UCNONb30BaTbCA A4S TONKOBaHNA TEKCTa
unu cMbicna YcnoBuii. B cnyuae, ecnm Kakas-nnbo yacTb (MyHKT uan ab3al) YCnoBuil CTaHET HE3aKOHHOM UK yTPaTUT Cuny, To
3TO He OTHOCUTCA K 06A13aTeNbHOCTI COOMIOAEHMA OCTaNbHbIX YacTeid YCIoBUIA.

B otHoweHun Knuenta, He asnaoweroca MNotpebutenem, baHk He NpUMeHAET NMONOXEHUA YacTK NEPBON CTaTbk 77, YacTy
TpeTben ctaTby 80, a Takxe cTaTen 85, 87, 88, 89, 92 1 99 3akoHa 0 NNATEXHbIX yCNyrax v S1EKTPOHHbIX AeHbrax.

YcnoBus o6a3aTefbHbl U OTHOCATCA He TONBbKO K KJ'II/IEHTy, HO U K KaXXJoMy NpeeMHUKY npaB n 06s3aTenbcTB KnneHTa.
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