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CARDHOLDER DISPUTE FORM/MAKSAJUMU KARTES LIETOTAJA PRETENZIJAS IESNIEGUMS

Client information/Klienta informacija

Client/
Klients — — A < < - — - ~
(For individuals — surname, name; for legal entities — company name/ fiziskdm personam - uzvards, vards; juridiskam personam - uznémuma nosaukums)
Payment card No./ Valid thru/ /
Maksajumu kartes Nr. Deriga lidz
Please respond via/ |:| E-mail/ |:| Internet Bank/
Atbildes sanemsanas veids: E-pasta Internetbanka
| dispute the following transactions/Apstridu darijumus:
Date/ Authorisation code/ | Merchant name/Name of ATM Bank/ Currency/ | Transaction amount/
Datums Autorizacijas kods Pardevéja nosaukums/ATM bankas nosaukums Valata Darijuma summa

Please choose the most appropriate reason for your dispute. If necessary, provide any relevant details. Please attach all available
supporting documentation/ Lidzu noradTt vienu pretenzijas iemeslu! Ja nepiecie$ams, sniedziet plasaku paskaidrojumu! Pievienojiet visus pretenziju
pamatojosos dokumentus:

Requested cash was not dispensed/fully dispensed by ATM. Dispensed amount/
Pieprasito summu bankomata nesanému/pilniba nesanému. Sanemta summa

Amount deposited to ATM was not fully remitted to my account. Missing amount/
Bankomata iemaksata summa nav ieskaitita konta pilntba. Neieskaitita summa

| have neither made not authorised the transactions above/
Es neesmu veicis vai pilnvarojis citu personu veikt §os maksajumus

The merchandise/services were paid for in cash or using a different payment card/
Par precém/pakalpojumiem samaksaju skaidra nauda/ar citu maksajumu karti

Other (Please specify)/Cits iemesls (noradtt):

OO0

Please select the appropriate payment card status/Lidzu atzimét atbilsto$o maksajumu kartes statusu:
At my disposal/ D Lost/ D Stolen/

Mana riciba Pazaudeéta Nozagta

With my signature, | declare that all the information provided is true. | am informed and agree that in the event of the submission
of an unwarranted claim, BluOr Bank AS (hereinafter — the Bank”) has the right to withhold the fee in accordance with the
Pricelist./

Ar savu parakstu apliecinu, ka visa sniegta informacija ir patiesa. Esmu informéts un piekritu, ka, iesniedzot nepamatotu pretenziju, AS
BluOr Bank (turpmak — Banka) ir tiesibas ieturét komisijas naudu atbilstigi Cenradim.

Surname, name of the Client" (Client’s representative)/
Klienta' (Klienta Parstavja) uzvards, vards

Signature/ Code calculator (Digipass) key or Blue KEY (S)/
Paraksts Kodu kalkulatora (Digipass) vai Blue KEY atsléga (S)
Date/
Datums —
dd/mm/yyyy
dd/mm/gggg

Tlgnore this section if the document has been prepared in accordance with the applicable laws and regulations regarding the execution of electronic documents and
signed with a secure electronic signature. If the document is signed with the authentication tool provided by the Bank, please fill out the following section fields:
“Surname, name”, “Code calculator (Digipass) key or Blue KEY (S)”, “Date”./

Sadalu neaizpilda, ja dokumentu sagatavo atbilstosi normativajiem aktiem par elektronisku dokumentu noformésanu un paraksta ar drosu elektronisko parakstu.

Sadalas laukus: “Uzvards, vards”, “Kodu kalkulatora (Digipass) vai Blue KEY atsléga (S)”, “Datums” aizpilda, ja dokumentu paraksta ar Bankas izsniegto autentifikacijas lidzekli.
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