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Minimum requirements for POS terminal 
installation

1. A dry place protected from accidental contact with liquids, preventing any spillage onto or 
inside the POS terminal.

2.	 No	high	voltage	devices,	or	devices	that	create	a	magnetic	field	and	can	affect	the	operation	of	
a POS terminal, are allowed near the place of installation.

3. A POS terminal must be installed at the place where payments for goods and/or services are 
made or cash transactions are performed.

4. Power supply and stable operation of the telephone line at the installation location (not more 
than 20% of failed data exchange attempts).

5. Connection of a POS terminal to the telephone/power lines requires:

5.1. installation of a distributing box no further than 1.5 metres from the estimated terminal 
location;

5.2. authorisation to make outgoing calls to numbers in Riga;

5.3. if your company has an internal telephone system (exchange), the installation location 
requires an analogue port, a ~220 V socket with grounding no further than 3 metres from 
the intended location of the terminal.

6. Connection of a POS terminal to Internet/power lines requires:

6.1. constant Internet connection (both static and dynamic IP addresses are possible);

6.2. free access to such ports as 18003; 18004; 18007; 11760; 11709; 7608, and the following IP 
addresses: 195.160.171.96, 193.29.39.1;

6.3.	 Ethernet	cable	of	sufficient	length	(a	standard	computer	cable	with	an	RJ45	connector),	a	
~220 V socket with grounding no further than 3 metres from the estimated terminal 
location.

7. Installation of a GPRS mobile POS terminal requires a SIM card with the following parameters:

7.1. constant GPRS connection;

7.2. disabled PIN input request;

7.3. good cell coverage area.

8. Installation of a Wi-Fi mobile POS terminal requires a wireless Internet router with a permanent 
internet connection.


